THE LE CHUONG TRiINH KHUYEN MAI

HOAN TIEN CHO KHACH HANG MO MOI VA ACTIVE TAI KHOAN QUA
LIVESTREAMS GIAI PHAP QUAN LY CUA HANG ENTRE 2.0

Tén chwong trinh: Hoan tién cho khach hang mé mdi va active tai khoan qua livestreams Giai

phap quan ly ctra hang

Thoi gian trién Khai: tir 12/06/2025 dén 12/07/2025

Pham vi trién khai: Toan qubc

Dich vu khuyén mai: Dich vu chuyén khoan (trir giao dich chuyén khoan cho chinh chu trong

hé théng ACB), thanh toan hoa don dién/nudc/internet, nap tién dién thoai tra trude, mua vé may

bay, thanh toan Vnpay QR, gt tiét kiém online qua tmg dung ACB ONE.

Po6i twong tham gia chwong trinh: Khach hang ca nhan mdi mé tai khoan eKYC trong thoi

gian dién ra chuong trinh. CBNV ACB khong dugc tham gia chuong trinh

Hinh thitc khuyén mai: Ting hang hoa, cung tng dich vu khong thu tién.

Noi dung chwong trinh: Hoan 100.000 dong cho Khach hang thoa mén diéu kién sau:

e Ap dung cho 10,000 khach hang dau tién ding ky thanh cong tai khoan eKYC qua dudng
link cua chuong trinh Livestream Giai phap quan 1y ctra hang Entre 2.0
(https://ach.onelink.me/QkGn/ACB32NHS) va phéat sinh 01 giao dich, bao gdm chuyén

khoan (trir giao dich chuyén khoan cho chinh chu trong hé thong ACB), thanh toan hoa don
dién/nudc/internet, Topup dién thoai, mua vé may bay, thanh todn Vnpay QR tir 200,000

VND hoic giri tiét kiém online.

e D¢ hé thong ghi nhan chinh xac: dbi véi khach hang chua cé ung dung ACB ONE, sau khi
tai app ACB ONE tir dwong link ciia chwong trinh, khéch hang nhan lai vao link chwong trinh
mdt 1an nita dé mo app va thuc hién dang ky tai khoan.

e Chuong trinh c6 thé két thiic theo thoi gian dd quy dinh hodc két thiic sém hon khi hét ngan
sach khuyén mai tuy thuc vao diéu kién nao dén trude.

e Pé tai tng dung ACB ONE, Khach hang c6 thé click chon https://bit.ly/acbone hosc tim tir
khoa “ACB ONE” trén kho tng dung (Google Play Store, Apple App Store).

Tong gia tri hang héa, dich vu dung dé khuyén mai: 1.000.000.000 VND (Bing chir: mot ty
dong chin)
Cich thirc tra thuwéng: Hoan tién vao tai khoan thanh toan ctia khach hang tai ACB trong vong
45 ngay 1am viéc ké tir khi két thiic chuong trinh.
Quy dinh khac
e Chuong trinh c6 thé két thuc theo thoi gian di quy dinh hodc khi hét sé luong qua ting
khuyén mai tuy thudc vao diéu kién nao dén trudc. ACB s& cap nhat thong tin thay ddi hodc
bd sung cic Quy dinh diéu khoan ciing nhu ndi dung ctua chwong trinh niy trén
website acb.com.vn va https://online.acb.com.vn va/ hodc ung dung ACB ONE.
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e Tai khoan cua khach hang khong khoa/ huy tai thoi diém xét huong khuyén mai ciia chuong
trinh. Trudng hop tai khoan cta khach hang bi khoa/ huy tai thoi diém chi tra khuyén mai,
ACB s¢€ khong thuc hién tra thudng.

e Néu co bét ky thic méc, khiéu nai lién quan t6i giao dich, KH phai thong bao ngay cho ACB
qua Trung tAm dich vu khach hang, sé dién thoai 1900 54 54 86 — (028) 38 247 247. ACB s&
khdng chiu trach nhiém giai quyét bat ky thic mac, khiéu nai ndo phat sinh sau 60 ngay tir
ngay két thiic chwong trinh.

e ACB cam két thuc hién dung cac quy dinh ciia B Céng Thuong tuan thi ding quy trinh vé
t6 chtrc chwong trinh.

e ACB duoc mién trach nhiém ddi véi cac truong hop bat kha khang xay ra trong thoi gian
trién khai chuong trinh 1am anh huéng dén cac giao dich cua khach hang.

e ACB cung cip chuong trinh va khach hang sir dung dich vu tuan thu theo cac Diéu Khoan &
Diéu Kién duoc néu trong Hop dong ding ky str dung dich vu ACB ONE/ Hop dong dang ky
sir dung dich vu ACB ONE di ky két voi ACB.

e Quyét dinh cia ACB vé d6i tuong huong khuyén mai ciing nhu cc van dé lién quan khac
dén chuong trinh nay 1 quyét dinh cudi cing

e Trong trudng hop ACB c6 co so hop 1y dé tin rang KH c6 hanh vi gian 14n hodc vi pham
phép luat lién quan dén khuyén mai, ACB c6 toan quyén tir chdi trao ting khuyén mai cho
KH va s& thong bao v6i KH qua email hodc hinh thtrc phu hop khac trong 30 ngay ké tir ngay
phat hién hanh vi gian 1an/vi pham phap luit.

Trach nhiém cong bd thong tin:
- Thélé chuong trinh dugc dang tai website acb.com.vn.

- ACB s& thong bao cho khach hang trong truong hop chuong trinh két thiic sém khi hét ngén
sach tai website acb.com.vn.

Thong tin lién hé

Moi thic méc vé chuong trinh, Quy khach vui long lién hé:
- Phong Cham soc va dich vy khach hang — Contact Center 24/7
- Dién thoai: 1900 54 54 86 — (028) 38 247 247
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