THE LE CHUONG TRINH
“CAT CANH TET SUM VAY — HOAN TIEN CUNG THE ACB”

Tén chwong trinh khuyén mai: “Cit canh Tét sum vay — Hoan tién cung thé ACB”

2. Poi twgng khuyén mii: Thé tin dung ca nhin, bao gdm ACB Privilege Visa Signature, ACB Visa Signature, ACB
Visa Platinum, ACB Visa Gold, ACB JCB Gold, Lotusmiles Pay.

3. Thoi gian khuyén mai: Ké tir ngay 01/01/2026 dén hét ngay 31/03/2026 hodc dén khi hét ngan sach ciia Chuong
trinh khuyén mai, tiy theo thoi diém nao dén trudc.

Pia ban (pham vi) khuyén mai: Toan qudc.

Hang héa, dich vu ding dé khuyén mai: Hoan tién vao thé tin dung.

Khiach hang (KH) ciia chwong trinh khuyén mai (d6i twgng hwéng khuyén mai): KH 1a ca nhan ngudi Viét Nam
va nguoi nudc ngoai ¢6 du nang luc phap luat, nang luc hanh vi dan sy (khéng &p dung cho KH 1a Can bd nhan vién

ACB)
7. Co ciu giai thuéng (ndi dung giai thuwéng):
Uu dai . . o s
(BD;H Noi dung vu dai KE;::CEI}(:: fg biéu kién ap dung

Hoan tién 50%, t5i | Doanh sb giao dich | , .

Ub-1 da 500,000 ddng (DSGD) chi tiéu Giao dich thanh toan mua vé may bay

X N . trong thang cua KH - ) : - ; - -

Ub -2 Hoan. 100% phi dich (ﬂi) dat tr 10 triéu Dich vu Wifi trong hanh trinh bay cia Vietnam Airlines

vu Wifi dong tro 1én (VNA)

(*) Tinh trén tong DSGD cdc thé ACB Privilege Visa Signature, ACB Visa Signature, ACB Visa Platinum, ACB
Visa Gold, ACB JCB Gold, Lotusmiles Pay cua KH.

8. Tong gia tri hang héa, dich vu ding dé khuyén mai:

Uu dii Gi4 tri hang hoa, dich vu dung dé khuyén mai mdi dot )
Tong gia tri
(UD) | 01/01/2026 - 31/01/2026 | 01/02/2026 - 28/02/2026 | 01/03/2026 - 31/03/2026
Ub -1 440,000,000 dong 295,000,000 dong 214,915,000 dong 949,915,000 dong
Ub-2 16,695,000 dong 16,695,000 dong 16,695,000 dong 50,085,000 dong

Ghi chti: Ngin sach duoc diéu chuyén va str dung linh hoat giira cc thang hodc giita cac wu dii trong chuong

trinh.

9. Noi dung chi tiét chwong trinh khuyén mai:

9.1. Quy dinh tham gia chwong trinh:

KH nhin tin theo ct phap ACB KMT XUAN2026 va gtri ¢én s6 997 dé tham gia chuong trinh wu di (ct
phap ap dung dong thoi cho ca 2 vu dai).

Tin nhin hop 1€ 1a tin nhin duoc gui tu s6 dién thoai dang ky trén 1 trong cac thé tai muc 2 cua KH va
nhan duoc phan hdi tir ACB vé viéc KH di diang ky tham gia chwong trinh khuyén mai thanh cong.

KH nhin tin thoi gian thang T s& tham gia chuong trinh uu dii tir thang T. Vi du:
KH nhén tin ngay 25/01/2026 - KH tham gia chuong trinh tir thang 1
KH nhén tin ngay 20/02/2026 - KH tham gia chwong trinh tir thang 2
9.2. Quy dinh chwong trinh:

- KH thoa diéu kién tai myc 6 va muc 7 ctia Thé 16 Chwong trinh nay s& chi dwoc nhan 01 1an/uwu dii trong
sudt thoi gian dién ra chuong trinh.




- Chi nhiing thé dang hoat dong tai thoi diém ACB xudt dir liéu loc danh sach KH méi di diéu kién huong
uu dai.
- Quy dinh vé giao dich (GD) hop 18:

GD duoc thuc hién trén cac thé tai muc 2

GD thanh toan mua vé may bay tai hang bay:

v

v

GD thudc cac MCC: 4511, 3000, 3001, 3005, 3006, 3007, 3008, 3009, 3010, 3011, 3012, 3013,
3014, 3015, 3016, 3020, 3022, 3025, 3026, 3034, 3042, 3047, 3058, 3066, 3072, 3075, 3076,
3078, 3079, 3082, 3084, 3098, 3099, 3102, 3103, 3132, 3136, 3161, 3174, 3182, 3211, 3245,
3246, 3256, 3260, 3294, 3295, 3298, 3299 va cac MID hgp 1€ do Vietnam Airlines cung cép.

GD c6 gia tri tir 2 triéu dong.

GD thanh toan dich vu Wifi: ap dung cho dich vu Wifi trong hanh trinh bay cua VNA.
GD phat sinh trén tai khoan thé dugc thuc hién boi ca chi thé chinh va/hodc chu thé phu.

GD hop 18 khong bao gdm cac GD sau:

v GD bi hiy/ hoan lai.
v GD thanh toan cac khoan phi/ 13i ngan hang.
v' GD ruat/img tién mat (MCC 6011, 6010...);
v' GD nap tién (topup) vao vi dién tir;
v GD thanh toan phi va 1¢ phi phat sinh tir thé, thanh toan héa don (MCC 4900); cac GD thanh
toan lién quan dén MCC Facebook, Google; Quang cao (MCC 7311, 5968), Itunes va song bac;
v" GD tai c4c don vi chép nhén thé ¢6 ma hang muc hang hoa dich vu (MCC) sau: MCC 6211
(ching khoan), MCC 4829, 6051 (dich vu chuyén tién), MCC 5944, 5094, 7631 (trang suc),
MCC 6513 (bt dong san);
v" Céc GD thudc céc loai hinh MCC dugc liét ké tai “Danh sach MCC loai tru”.
v' GD hiiy/hoan tra tw dong do 13i hé thdng, tir phia Khach hang (KH) hodc bén thir 3 hiy GD.
v' Bétky GD nao ma ACB nghi van, cho ring GD thanh toan hang héa dich vu khong du diéu kién
tich diém bao gdm nhung khong gidi han nhitng trudng hop sau:
e KH thyc hién hanh vi GD thé gian lan, gia mao, GD thanh toan khong phat sinh tir viéc mua
ban hang hoa va cung tmg dich vu (GD khdng tai Pon vi chip nhan the,...);
e KH thuc hién cac GD c6 tinh chat dai 1y, GD truc loi, GD gian 1an (vi du: thanh toan thu
ho tién dién/ vé may bay/ cudc vién thong, ...);
e (Cac GD thanh toan chi phi cho hoat ddng kinh doanh — khdng mang tinh tiéu dung ca nhan;
e Céc GD thanh toan tai mot sé diém ch:?ip nhén thé thuéc danh muc ma ACB déanh gia r::ing
c6 dau hiéu truc loi, gian lan dya trén nhitng bat thuong vé hanh vi, tan suét va gia tri GD
chi tiéu cia KH trong ting thoi ky;
e (Cac truong hop khac theo quy dinh cia ACB tung thoi ky.
v" GD thyc hién khong bi hity trong thoi gian dién ra chwong trinh.
v" Danh muc MCC loai tru:
Loai hinh X .
STT GD (MCC) Dién giai
1 4829 Wire transfer money orders Dich vu/Lénh chuyén tién bé’lng dién chuyén khoan
2 5944 Jewelry stores Cura hang trang stic
3 5094 Precious stones and metals, watches, and P4 va kim loai qui, d éng ho, rang strc

jewelry




STT Gﬁ;’iﬁg& Didn giai
4 7631 Electronic Repair Shop Cura hang stra chira dién tr
5 6050 Quasi Cash-Member Financil Institutions Céc hinh thirc ing tién mit
Non- Finalcial Institutions - foreign currency, | loai hinh dich vu phi tai chinh - Ngoai t§, 1énh chi
6 6051 A S < :
money orders, travelers' cheques tién, chi phiéu cua ngudi du lich
7 6010 Manual Cash Disbursements i B o a2 o ..
8 6011 Automated Cash Disbursements gﬁ?rrllhquan den loai hinh tmg tién mavdich vu t@i
9 6530 Remote Stored Value Load-Merchant
10 6211 Security Brokers and Dealers Moi gidi ching khoan
11 6538 MoneySend Funding Céc 1énh chuyén tién
12 7801 %)Zei?;‘geg;niﬂﬁiged On - Line Casinos | oy bac online d dugc chinh phi cAp phép
13 7802 Government - Licensed Horse/Dog racing cac loai hinh Pua ngya/dua cho
Betting, including lottery tickets, casino
14 7995 gaming chips, | Ca d6/danh cuogc, game casino
off-track betting, and wagers at race tracks
15 9754 Gambling - Horse racing, Dog Racing cac loai hinh Pua ngua/dua cho
16 5960 Direct Marketing Chay quang c4o/lién quan dén loai hinh quang céo
Céc loai hinh GD lién quan dén thanh toan facebook/Googles, Itunes va chay quang co
17 6513 Real Estate agents and managers - rentals Moi gioi BDS va cho thué
18 7311 Advertising service Dich vu Quang cao
19 7999 Ié;:;sr;zc;%r)l Services (Not  Elsewhere Dich vu giai tri
20 7399 Business Services (Not Elsewhere Classified) | Dich vu vé doanh nghiép, quang cio Google
21 7399 Business Services Dich vu kinh doanh
22 5734 L a1 A
3 5735 Record Stores Cua hang thu am/dich vu lién quan Itunes
24 5315 Digital Goods - Audiovispal Media Including | Hang hoa Ky ‘Fhuét s0 - Phuong tién Nghe nhin Bao
Books, Movies, and Music g0m Sach, Phim va Nhac
25 5816 Digital Goods - Games Dich vu k¥ that s - Games
Digital Goods - Software Applications | Dich vu ky thuét s6 - Phan mém tmg dung (khong
26 5817 . A
(Excluding Games) bao gdbm Games)
27 5818 Digital Goods - Multi-Category Céc loai hinh dich vu k¥ thuat s6 khac
;g 2322 Direct Marketing Chay quang cao/lién quan dén loai hinh quang céo
30 4900 Utilities, electric, gas, water Thanh toan hoa don (thiét bi, dién, nudc, ga)
31 4814 Telecommunication Service Thanh toan héa don/Dich vu vién thong
32 4816 Computer Network/Information Mang ludi dién tir/ Thong tin
33 8999 lérlzgzisgleo(;l)al Services  (Not  Elsewhere céc loai hinh dich vu mang tinh chat chuyén nghiép
34 5945 Hobby,toy,and Game Shops cac loai hinh game
35 5999 Miscellaneous & specialty Dai 1y phan phdi kinh doanh hang hoa
. .. Cac giao dich thanh toan héa don/dich vu (truyén
36 4899 Cab!e, Sateulte, and Other Pay Television and hinh %ép, Vé tinh hodc phuong thirc tﬁanh t.oégn kiiléc
Radio Services s 1 .
va dich vu song)
37 | Cac GD nap tién (top up) vao vi dién tir nhu: Paypal, Alipay, Google Wallet. ..

9.3. Cach thirc tra thwong:

- Thong béo tra thuong: ACB sé& giri thong bao dén KH nhan thudng qua ing dung ACB ONE/ email KH
dang ky trén thé tham gia chuong trinh.

- Thoi gian xét giao dich chi tiéu va tra thudng:




Dot Thoi gian GD Thoi gian bao ng Th‘:ﬁ (,21 105322 rsl::; ra
1| 01/01/2026 - 31/01/2026 02/03/2026 30/04/2026
2| 01/02/2026 - 28/02/2026 28/03/2026 31/05/2026
3| 01/03/2026 - 31/03/2026 04/05/2026 30/06/2026
Ghi cht:

+ Trudng hop Ngay thong bao danh sach tra thuong roi vao ngay nghi (thir 7, chu nhat, nghi 18): Ngay
thong bao danh sach tra thudng sé 1a ngay lam viéc lién k& sau ngay nghi.

+ Truong hop Ngiy bao no cudi cliing theo bang trén roi vao ngay nghi (thtr 7, cht nhat, nghi 18): Ngay
bao ng cudi cung s& 1a ngay lam viée lién ké sau ngay nghi.

Trong vong 30 ngay ké tir ngdy thong bao danh sach tra thuéng, ACB s& chu dong hoan tién vao thé tin

dung ctia KH. Giai thudéng s€ dugc trao ting cho chu thé chinh theo tha ty sau: (i) Thé tai muc 2 cia KH

12 thé ¢6 DSGD cao nhét; (i1) Theo thir ty vu tién loai thé ctia thé tai muc 2: ACB Privilege Visa Signature

>> ACB Visa Signature >> Lotusmiles Pay >> ACB Visa Platinum >> ACB Visa Gold >> ACB JCB

Gold.

Trudng hop nhiéu KH cing dat didu kién huong khuyén mai va vuot qua ngan sach Chuong trinh, ACB

s& chon tra thuong cho KH theo th ty wu tién nhu sau: (i) Thoi gian dat diéu kién sém nhét; (ii) DSGD

chi tiéu trong thang ctia KH cao nhét; (iii) KH ding ky tham gia chuong trinh sém nhét; (iv) ACB sé la

phap nhan quyét dinh cudi ciing.

10. Quy dinh khac:

KH chiu moi chi phi phat sinh khac (bao gém thué thu nhap khong thudng xuyén, phi va 18 phi néu c6
theo quy dinh phap luat hién hanh) lién quan dén viéc tra thuong va chiu trach nhiém khai thué véi co
quan nha nudc.

Khi ngén sach di hét, chuong trinh c6 thé két thiic trude han. Trudng hop chdm dit chwong trinh trude
han, ACB sé& thong bao dén KH qua website ACB: www.acb.com.vn.

Truong hop ACB nghi ngd diu hiéu truc loi, sir dung thé sai muc dich, mua ban khong,... ACB c6 quyén
yéu cau KH cung cap hoa don hang héa dich vu theo diing quy dinh ctia phap luat trudc khi tra thuong
theo thé 18. Trong vong 5 ngay lam viéc ké tir ngay ACB thyc hién thong béo, néu KH khong cung cip
chimg tir/ héa don hang héa dich vu hop 1é cho ACB, ACB c¢6 quyén tir chdi tra thuong va/hodc diéu
chinh thu hdi lai gi4 tri cac giao dich da tra thuéng cho KH.

ACB c6 quyén xem xét khong tra thuong ddi voi trudng hop gian 14n/ nghi ngd gian 14n, hodc thé bj khoa
theo yéu ciu cla co quan chirc ndng hoac do vi pham chinh sach cia ACB, hoac thé bi chuyén no qua
han, hodc thé d3 dong trude hodc trong thoi gian ACB xét tra thudng va/hodc chuyén ting E-voucher.
Trudng hop thé da dugc ACB tra thuong, KH khong duoc hity thé trong vong 6 thang ké tir ngdy nhan
thuong, hodc theo thim tra cia ACB rang KH khong c6 diém xép hang tin dung tt thi ACB s& c6 quyén
thu hoi lai gia tri san pham va dich vu ma KH di nhan/quy ddi khi tham gia chuong trinh va khau trir gia
tri san pham va dich vu tir bét ki tai khoan nao ciia KH mo tai ACB.

Tat ca thiac mic/khiéu nai lién quan dén noi dung hodc két qua ctia chuong trinh, KH phai phan héi ACB
trong vong 30 ngay ké tir ngdy cong bd/nhan thuong tuong tmg dé duge hd tro giai quyét. Dbi voi cac
thic méc/khiéu nai guri sau 30 ngay ké tir ngay két thic chuong trinh, ACB s& giai quyét trén tinh than
hop tac v6i KH. Truong hop cac bén khong dat dugc thoa thuan, tranh chip s& duoc giai quyét theo quy
dinh cta phap ludt Viét Nam.



- Céc tranh chip vé thuong mai cia KH d6i v6i ACB sé& dugc giai quyét trén co so thoa thuan giira KH va
ACB va s& do Tda an hodc Trung tim Trong tai c6 quyét dinh giai quyét cudi cing néu céc thoa thuin
khong dat két qua.

- ACB cam két thyc hién ding cac quy dinh cia Bo Cong thuong, cac quy trinh vé t6 chirc chuong trinh.

- ACB duogc mién trach nhiém dbi véi cac truong hop bat kha khang xay ra trong thoi gian dién ra chwong
trinh lam cho cac giao dich cia KH sai Iéch.

- ACB khéng giai quyét khiéu nai, dé nghi hoan tra lai qua trong truong hop KH d thyc hién dbi qua thanh
cong va ACB nhan dugc théng bao giao dich thanh cong tir Déi tac.

- Bing viéc tham gia chuong trinh nay, KH chap nhén tit ca cac Didu khoan va Diéu kién ciia chuong trinh
dugc liét ké trong Thé 1¢ chuong trinh nay.

11. Théng tin lién hé:
Dé duoc giai dap cac thiac mic lién quan dén Chuong trinh, Quy khéch lién hé:
- Céc dja diém giao dich cua ACB trén toan quéc; hoac
- Phong Cham soc va Dich vu khach hang (Contact Center) theo sd dién thoai: (028) 38 247 247 — 1900
54 54 86 — 1800 577 775 (mieén phi danh cho khach hang wu tién)



	THỂ LỆ CHƯƠNG TRÌNH  “CẤT CÁNH TẾT SUM VẦY – HOÀN TIỀN CÙNG THẺ ACB”

