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THE LE CHUONG TRINH DANH CHO CHU THE GHI NQ LOTUSMILES PAY

Tén chwong trinh khuyén mai: “Pic quyén danh cho chii thé ghi ng Lotusmiles Pay”
Hang héa dich vu khuyén mai: Thé ghi no qudc té Lotusmiles Pay.
Pham vi (dia ban) khuyén mai: Toan quéc.
Hinh thirc khuyén mai: Tang hang hoda, dich vu khong thu tién kém theo viéc mua ban hang hoa,
cung ung dich vu.

Khich hang (KH) ciia chwong trinh khuyén mai (@6i twong hwéng khuyén mai): Ap dung cho

tat ca cac c4 nhan ngudi Viét Nam ¢ du ning luc phap ludt, ning luc hanh vi dan su va 1a chu thé
ghi no qubc té Lotusmiles Pay con hiéu luc do ACB phat hanh.

Téng gia tri hang hoéa, dich vu dung dé khuyén mai (toan quéc): 2,361,941,701 VNP (Bing

chi: Hai ty ba triam sdu mwoi mot trigu chin tram bon muwoi mét nghin bdy triam Ié mét dong)

Noi dung va thé 1¢ chi tiét chwong trinh:

7.1. Thoi gian khuyén mai: tir ngay 15/04/2026 dén ngay 14/04/2027.
7.2. Uu dai: Chii thé dwgc nhan wu dai tich dam thuéng Bong Sen Vang khéong gidi han cho
giao dich chi tiéu trén thé.

Thoi gian mao thé

Noi dung wu dai

Thé mo truoc
ngay 16/05/2026

v’ Vi giao dich bdo ng truéc ngay 01/06/2026: Dé dwoc nhign mt dim
thuong, mirc chi tiéu cia khdch hang nhw sau:

Don vi: VND

86 duw tai khodn binh quan trong | Chi tiéu trong | Chi tiéu nuéc
3 thang gan nhat nudc (%) ngoai

Tir 1.000.000 dén duéi
20.000.000 60.000 30.000
Tir 20.000.000 dén dwéi
50.000.000 50.000 25.000
Tir 50.000.000 dén duwéi
100.000.000 40.000 20.000
Tir 100.000.000 30.000 15.000

v Véi giao dich bdo ng tir ngay 01/06/2026: Dé dwoc nhin mét dim
thuong, mirc chi tiéu ciua khdch hang nhw sau:

Don vi: VND
86 duw tii khodin binh quén trong | Chi tiéu trong Chi tiéu nuwée
3 thang gan nhat nwoc (%) ngoai
Tir 1.000.000 50.000 30.000




16/05/2026

Thé mé tiv ngay | Dé dwoc nhin mét diam thuwéng, mirc chi tiéu ciia khdch hang nhw sau:

Don vi: VND

86 du tai khodn binh quan trong |  Chi tiéu trong Chi tiéu nuwée
3 thang gan nhat nuoc (%) ngoai
Tir 1.000.000 50.000 30.000

(*) Khéng bao gom giao dich tai cic logi hinh giao dich (MCC) dic biét.

7.3.Piéu kién tham gia chwong trinh:
7.3.1.  Loai thé ap dung: Tt ca cac thé ghi no qudc t& Lotusmiles Pay con hiéu lyc do ACB phat

hanh.

7.3.2.  Quy dinh vé giao dich hop I¢:
- Giao dich hop 1€ 1a giao dich thanh toan hang héa/ dich vu (sales) bdo ng trén hé théng
ACB trong thoi gian dién ra chuong trinh.
- Giao dich hgp 1€ 1a giao dich thanh toan hang héa/dich vu nhung khong gidi han cac
diéu kién sau:

v
v

Phuc vu muyc dich tiéu dung ca nhan tai cac don vi ch?ip nhan thé;
Giao dich thanh toan tai nudc ngoai khong bao gém cac giao dich tai MCC loai trtr.

- Trudng hop s6 dim sau khi dugc quy doi tir s6 tién chi tiéu nho hon 1 thi sé dam duoc
lam tron bang 0.

- Giao dich tich liiy tai mot s6 MCC dic biét, khong ap dung cho chi tiéu nudc ngoai,
thudc danh sach cua ACB theo tung thoi ky s€ dugc tich dam nhu sau:

Pon vi: VND
86 du tai khodn binh quan trong 3
o fmn in qti’an rons Chi tiéu trong nwoc
thang gan nhat
Tir 1.000.000 5 lan mirc chi tiéu so véi MCC théong thuwiong

- Giao dich hop 18 khong bao gém céc giao dich sau:

v
v
v

Giao dich bi hiy/ hoan lai.

Giao dich thanh toan cac khoan phi/ 1ai ngan hang.

Giao dich rat tién mat bao gdm nhung khéng gidi han cac giao dich ung tién mat
tai quay hodc tai ATM/CRM hoic tai POS, giao dich rat tién mat dudi bat ky hinh
thirc hoac phuong tién nao khac.

Giao dich thanh todn li€n quan dén MCC Facebook, Google, Itunes, quang cao,
trang suc, bét dong san, dich vu chuyén tién.

Giao dich khong c6 muyc dich tiéu ding hop phap, bao gdm nhung khong gidi han
giao dich lién quan dén hoat ddng danh bac, giao dich chiing khoan, ngoai t¢, tién
40, giao dich nap tién tir thé ghi ng vao vi dién tr, giao dich gian 14n hoic bj nghi
ngo gian lan.

Giao dich hity/hoan tra tr dong do 18i hé thong, tir phia khach hang hodc bén thir 3
huy giao dich.



7.3.3.

7.3.4.

v' Bit ky giao dich nio ma ACB nghi van, cho rang giao dich thanh toan hang hoa
dich vu khong du diéu kién tich dim bao gdm nhung khéng giéi han nhiing truong
hop sau:

o  Khach hang thyc hién hanh vi giao dich thé gian 1an, gid mao, giao dich thanh
toan khong phat sinh tir viéc mua ban hang hoa va cung ung dich vu (giao dich
khéng tai Pon vi chdp nhén thé...);

o  Khach hang thuc hién cac giao dich c6 tinh chit dai 1y, giao dich truc loi, giao
dich gian 1an (vi du: thanh toan thu ho tién dién/ vé may bay/ cudc vién
thong,...);

o  Cac giao dich thanh toan céc chi phi cho hoat dong kinh doanh — khong mang
tinh tiéu dung ca nhan;

o  Cac giao dich thanh toan tai mot s6 diém chép nhan thé thuéc danh muc ma
ACB danh gia réng ¢6 diu hiéu truc loi, gian lan dya trén nhiing bét thuong
vé hanh vi, tan suét va gié tri giao dich chi tiéu cta khach hang trong timg thoi
ky;

o  Cac truong hop giao dich khac theo quy dinh cua ACB trong thoi ky.

Danh sach MCC loai trir va MCC dac biét dugc ACB cap nhat theo tirng thoi ky.

Quy dinh tich lily ddm thwéng Bong Sen Vang:

Tir ngay 01/07/2026, ACB thyuc hién két xuét dit liéu trén hé thong vao thir 3 hang tuan

gém cac giao dich dugc bao ng trén hé théng ACB trong tuan trude d6 dé xac dinh cac

khach hang di diéu kién cong dim Bong Sen Vang.

Dit liéu duoc két xuat hang tudn s& khong duoc bao gdm trong dir lidu tuan tiép theo.

Viéc gt dir lidu sang Vietnam Airlines dé cong dim Bong Sen Vang cho khach hang

dugc thue hién trude ngay ngay cudi cing cia tuan tiép theo.

Khach hang cap nhat thong tin vé viéc cong dim Bong Sen Vang thong qua cac hinh

thirc nhu sau:

v Sao ké tai khoan Bong Sen Vang dugce Vietnam Airlines gui dinh ky hang thang

v' Website acb.com.vn

Truong hop thé ghi no hity thi toan bd sé dam khach hang di dugc cong khong bi anh

huong.

ACB va Vietnam Airlines c6 quyén khong xét ting va/hodc diéu chinh/thu hdi lai gia

tri cac dim di ting vao tai khoan Bong Sen Vang ciia khach hang d6i véi cac truong

hop sau:

v Céc giao dich phat sinh khiéu nai duogc xéac dinh 13i thudc vé khach hang;

v’ Céc thé phat sinh giao dich gian 1an, gia mao hodc c6 nghi ngo gian 1an, gia mao;

V' Céc thé da huy trude hodc trong thoi gian ACB xéac dinh khach hang du diéu kién
cong dam Bong Sen Vang;

v Céc giao dich bj huy/ hoan lai/ bdi hoan/ ghi c6 lai vao tai khoan thé ghi ng.

Quy dinh s6 du binh quin khéng ky han:

ACB dua trén s6 du binh quéin khong ky han trong vong 3 thang lién ké trude do, va sd

tién chi tiéu trong nudc va chi tiéu nudc ngoai dé tinh sé dam thuong ma khach hang

dugc tich. Cu thé nhu sau:

v' S du tai khoan binh quén trong 3 thang gan nhét 14 tong s du cia tai khoan tién
giri thanh toan khong ky han (TGTT KKH) cua tai khoan lién két voi thé tir ngay



khach hang phat hanh thé hodc tir ngay dau thang dén ngay cudi thang chia sd ngay
trong thang va s& tinh s du binh quan khach hang duy tri trén tai khoan thanh toan
trong 3 thang lién ké trude do.

v Vidu: Gia st ngay phat hanh thé 1a 15/01/2026

- Tai ngay 21/01/2026 s6 du binh quan khong ky han dugc tinh nhu sau:
(tong s6 du TGTT KKH tir ngay 15/01/2026 dén 19/01/2026)/5

- Giao dich duoc trich xuit dé xac dinh khach hang du diéu kién nhan uu
dai 1a giao dich dugc bao ng trén hé théng ACB tur ngay 15/01/2026 dén
ngay 19/01/2026.

- Tai ngay 22/04/2025 s6 du binh quan khong ky han dugc tinh nhu sau:
(tong s6 du TGTT KKH tr ngay 15/01/2026 dén
Vi dy 31/03/2026)/(17+28+31)
2 |- Giao dich dugc trich xuat dé xac dinh khach hang du diéu kién nhan uu
dai 1a giao dich dugc bao no trén hé théng ACB tir ngay 14/04/2026 dén
ngay 20/04/2026.

- Tai ngay 29/07/2025 s6 du binh quan khong ky han dugc tinh nhu sau:
(tong s6 du TGTT KKH tr ngiy 01/04/2026 dén
Viduy 30/06/2026)/(30+31+30)
3 |- Giao dich duoc trich xudt dé xac dinh khach hang du diéu kién nhan uu
ddi 1a giao dich duoc bao ng trén hé théng ACB tir ngay 21/07/2026 dén
ngay 27/07/2026.

- Tai ngay 05/08/2025 sb du binh quéan khong ky han duge tinh nhu sau:
(tong s6 du TGTT KKH tir ngay 01/05/2026 dén 31/07/202)/(31+30+31)

- Giao dich duoc trich xuit d xac dinh khach hang du diéu kién nhan wu
di 1a giao dich duoc bao no trén hé thong ACB tir ngay 28/07/2026 dén
ngay 03/08/2026.

Vidu
1

Vidu

7.3.5. Quy dinh st dung didm Bong Sen Vang: Khach hang sit dung dim theo quy dinh cia

Vietnam Airlines trong tung thoi ky.

8. Quy dinh khac:

Trong trudng hop khach hang phat hanh/sé hitu nhiéu thé ghi ng ¢6 gn cung s6 hoi vién Bong
Sen Vang va cac thé déu thoa man diéu kién ap dung wu dai, gia tri giao dich hop 1€ dugc tinh
cong gop gi tri thanh toan qua tat ca cac thé.

Néu ngay ACB thuc hién két xut dit liéu trén hé thong tring vao ngay nghi 18 Tét thi ACB sé&
thuc hién két xuat dir liéu vao ngay lam viéc tiép theo hodc ngay phu hop theo quy dinh cta
ACB trong tirng thoi ky.

Chui thé phai chiu moi chi phi phat sinh khac (bao gom thué thu nhap khong thuong xuyén, phi
va 1& phi néu c6 theo quy dinh phap luat hién hanh) lién quan dén viéc nhan vu dii va chiu
trach nhiém khai thué véi co quan nha nuéc.

Trong truong hop ACB nghi ngd dau hiéu tryc loi, sir dung thé sai myc dich, mua ban khéng. ..
ACB c¢6 quyén yéu cau chu thé cung cip hoa don hang héa dich vu theo dung quy dinh cta
phap luat trude khi tra wu dai theo thé 18. Trong vong 5 ngay lam viée ké tir ngay ACB thuc



hién thong bao, néu chi thé khong cung cp ching tir/ hoa don hang héa dich vu hop 1¢ cho
ACB, ACB c6 quyén tir chdi tra uu dai va/hodc diéu chinh thu hoi lai gid tri cac giao dich da
trd wu dai cho khach hang.

ACB va Vietnam Airlines c6 quyén xem xét khong tra wu dai ddi véi truong hop gian 1an/ nghi
ngo gian 1an, hoac thé bi khoa theo yéu clu cia co quan churc ndng hodc do vi pham chinh sédch
cua ACB, hoac thé bi chuyén ngo qua han, hoac thé da dong trudc hodc trong thoi gian ACB
x€t trd uu dai.

Truong hop thé da duge ACB tra uu dai, khach hang khong dugc dong thé trong vong 6 thang
ké tir ngay nhan wu di, hoic theo tham tra ciia ACB ring khach hang khong c6 diém xép hang
tin dung t6t thi ACB s& c6 quyén thu hoi lai gid tri san pham va dich vu ma khach hang da nhan
hodc quy ddi khi tham gia chuwong trinh va khau trir gia tri san phim va dich vu tir bat ki tai
khoan nao cta khach hang mo tai ACB.

Tit ca cc thic méc hay khiéu nai lién quan dén ndi dung hodc két qua ctia chwong trinh, khach
hang phai phan hoi ACB trong vong 30 ngay lich ké tir ngay cong bd hodc nhan wu dai trong
g dé duoc hd tro giai quyét. Pbi véi cc thic méc hay khiéu nai giri sau 30 ngay lich ké tir
ngay két thic chuong trinh, ACB s& giai quyét trén tinh than hop tic véi khach hang. Trong
truong hop céc bén khong dat duoc thoéa thuan, tranh chip s& dugc giai quyét theo quy dinh
cua phap luat Viét Nam.

ACB khong giai quyét khiéu nai, dé nghi hoan tra lai wu di trong truong hop khach hang da
dugc cong dam thudng Bong Sen Vang thanh cong.

Khi ngan sach da hét, chuong trinh ¢ thé két thuc trude han. Trong truong hop cham dirt
chuong trinh truée han, ACB sé& thong bao dén khach hang trén website www.acb.com.vn..
Truong hop nhiéu khach hang cung dat diéu kién huong khuyén mai va vuot qué ngan sach
Chuong trinh, ACB s€ chon tra wu dai khach hang theo thir ty wu tién nhu sau: (1) Thoi gian
dat diéu kién som nhét; (2) Tong gia tri chi tiéu hop 1¢ cao nhat, (3) S6 lwong giao dich hop 18
cao nhat.

ACB s& khong tra wu dii ddi véi cac giao dich ciia chi thé thuéc nhém nganh nghé cho phép
tang wu dai nhung MCC ctia Pon vi chdp nhan thé thuc danh sach MCC loai trir (MCC diang
ky khong ding véi nganh nghé hoat dong, hodc dai 1y thay d6i MCC...).

Béng viéc tham gia chwong trinh nay, khach hang dong ¥ véi quyét dinh cia ACB vé viée xét
duyét cac giao dich hop 18 va thuc hién trao wu dii ciing nhu cac van dé lién quan dén chuong
trinh;

ACB va Vietnam Airlines ¢6 quyén tir chdi trao thudng cho cac truong hop nghi ngd gian lan
hodc gian lan ctia khach hang.

Céc tranh chip vé thuong mai cua khach hang d6i vi ACB s& duogc giai quyét trén co so thoa
thudn gitra khach hang va ACB, va s& do Toa an hodc Trung tim Trong tai c6 quyét dinh giai
quyét cudi cting néu cac thoa thuan khong dat két qua.

ACB va Vietnam Airlines c6 quyén bo sung danh sach trao wu dii cho khach hang sau thoi
gian két thuc chwong trinh va phit hgp véi quy dinh cua phap luat.

ACB cam két thuc hién dung cac quy dinh ctia B Cong thuong, cac quy trinh vé t6 chic
chuong trinh.

ACB va Vietnam Airlines dwoc mién trach nhiém dbi voi cac truong hop bat kha khang xay ra
trong thoi gian dién ra chwong trinh lam cho cic giao dich cua chu thé sai 1&ch.


http://www.acb.com.vn/

Bing viéc tham gia chuong trinh nay, chi thé chdp nhan tit ca cac Diéu khoan va Piéu kién
ctia chuong trinh duoc liét ké trong Thé 16 chuong trinh nay.

9. Trach nhiém thong bao:
Noi dung va thay ddi cua Diéu kién diéu khoan nay dugc Ngan hang TMCP A Chau - ACB va
Vietnam Airlines dong thuan. ACB va Vietnam Airlines c6 quyén thay doi va diéu chinh cac
n6i dung ctia Diéu kién diéu khoan nay va cac quy dinh khac c6 lién quan vao bét ky thoi diém
nao dé phu hop véi tinh hinh trién khai thuc té ma khong can bao trude cho khach hang.
Trong truong hop ACB sira doi, diéu chinh thé 1¢ niy ACB sé& thong bao trén Website va/hodc
giri théng bao cho khach hang qua mét trong cac phuong tién: thu dién tir, nhan tin qua sé dién
thoai ma khach hang da dang ky tai ACB hodc thong bao bang hinh thirc khac ma ACB thay

phu hop.

10. Danh muc MCC loai trir:
MCC 5944 va 5094 chi loai trir voi giao dich thanh toan ndi dia, khong loai trir voi giao dich
thanh toan tai nudc ngoai.
Céac MCC khac ap dung loai trir voi ca giao dich thanh toan ndi dia va nudc ngoai:

Loai hinh
STT giao dich Dién giai
(MCO)
Dich vu/Lénh chuyén tién bang dié
1 4829 Wire transfer money orders ¥ ;Vu/ el? chuyén tién bang di¢n
chuyén khoan
2 5944 Jewelry stores Cura hang trang stc
Preci t d tal tch \ \
3 5094 rec.l ous stones and Metals, Walehes: | bs va kim loai qui, dong ho, trang strc
and jewelry
4 7631 Electronic Repair Shop Cua hang stra chira dién ti
i Cash-Memb Fi il \
5 6050 Quast — Cash-Member AN Cac hinh thice ang tidn mat
Institutions
Non- Finalcial Institutions - foreign | loai hinh dich vu phi tai chinh - Ngoai
6 6051 currency, money orders, travelers'|té, Iénh chi tién, chi phiéu cua nguoi
cheques du lich
7 6010 Manual Cash Disbursements
Lié d; loai hinh ¢ t.A
8 6011 Automated Cash Disbursements 1f: . .quan :c.n ,Oal i ung ten
mat/dich vu tai chinh
9 6530 Remote Stored Value Load-Merchant
10 6211 Security Brokers and Dealers Moi gidi chirng khoan
11 6538 MoneySend Funding Céc lénh chuyén tién
12 7801

Government Licensed On - Line

Song bac online da dugc chinh phu




Casinos (On-Line Gambling)

cap phép

Government - Licensed Horse/Dog

13 7802 ) cac loai hinh Pua ngya/dua cho
racing
Betting, including lottery tickets,
14 7995 casino gaming chips, off-track betting, | C4 do/danh cugc, game casino
and wagers at race tracks
15 9754 Gambling - Horse racing, Dog Racing | cac loai hinh Pua ngua/dua cho
h ang cao/lié én loai
16 5960 Direct Marketing Chay quang cdo/lién quan dén logi

hinh quang céo

Cac loai hinh giao dich

lién quan dén thanh toan facebook/Googles, Itunes va chay quang c4o

Real Estate agents and managers -

17 6513 Moi gigi BDS va cho thué
rentals
18 7311 Advertising service Dich vu Quang cao
Recreation Services (Not Elsewhere | _. e
1 Dich ai tri
9 7999 Classified) ich vu giai tri
Business Services (Not Elsewhere | Dich vu vé doanh nghiép, quang co
20 7399 .
Classified) Google
21 7399 Business Services Dich vu kinh doanh
22 5734 ra hane thu am/dich lia
Record Stores Cua hang thu am/dich vu lién quan
23 5735 Ttunes
Hang héa K¥ thuat s6 - Ph tié
Digital Goods - Audiovisual Media ang O? Y ugi 50 , u'(mg 1e_:r‘1
24 5815 ) ) ; Nghe nhin Bao gom Séach, Phim va
Including Books, Movies, and Music
Nhac
25 5816 Digital Goods - Games Dich vu k¥ that s6 - Games
Digital Goods - Software Applications | Dich vu k¥ thuat s6 - Phan mém tng
26 5817 . A A
(Excluding Games) dung (khong bao gom Games)
27 5818 Digital Goods - Multi-Category Céc loai hinh dich vy k¥ thuat s6 khac
28 5968 Direct Marketing C‘hay qPéng ’céo/lién quan dn loai
29 5069 hinh quang céo
30 4900 Utilities, electric, gas, water Thanh toén hoa don (thict bi, dién,

nudc, ga)




31 4814 Telecommunication Service ;l;lléingh todn héa don/Dich vy vien
32 4816 Computer Network/Information Mang luéi dién tit/ Thong tin
3 8999 Profe§sional Services (Not Elsewhere | cac l?ai hinE dich vu mang tinh chét
Classified) chuyén nghiép
34 5945 Hobby,toy,and Game Shops cac loai hinh game
35 5999 Miscellaneous & specialty Dai Iy phan phdi kinh doanh hang hoa
Céc giao dich thanh todn hoa don/dich
36 4899 Cable, Satellite, and Other Pay|vu (truyén hinh cap, vé tinh hoac
Television and Radio Services phuong thirc thanh toan khac va dich
vu song)
37 Cic giao dich nap tién (top up) tai cdc Pon vi chdp nhén thé nhw: Paypal, Alipay, Google
Wallet...
- Danh sach MCC dac biét nhu sau:
st | Lod h(il'\‘;'cggo dich Dién gidi
1 5541 SERVICE STATIONS
2 5542 AUTOMATED FUEL DISPENSERS
3 9211 COURT COSTS/ALIMONY/SUPPORT
4 9222 FINES
5 9311 TAX PAYMENTS
6 9399 GOV'T SERV - DEFAULT
7 9402 POSTAGE STAMPS
8 9405 INTRA-GOVERNMENT PURCHASES
9 8398 CHARITABLE/SOC SERVICE ORGS
10 8661 RELIGIOUS ORGANIZATIONS
11 4111 LOCAL COMMUTER TRANSPORT
12 4112 PASSENGER RAILWAYS
13 4131 BUS LINES
14 4784 TOLLS AND BRIDGE FEES




15

4789

TRANSPORTATION SVCS - DEFAULT

11. Danh sach Merchant ID loai trir lién quan giao dich nap tién tai cic Pon vi chip nhén thé

STT Mer_ID Merchant_Name
1 000000070111315 | Vi Momo 123456 VNM
2 000000070111539 | CYBERPAY VN 84473503939 VN
3 000000010120426 | ZaloPay 1900545436 VN
4 000000070110986 | CTY CP CONG NGHE VIMO 0436320986 VN
5 000000000689331 | MOCA - TOP UP —-VND HANOI VNM
6 000000070111737 | mocavnn 840439413161 VN
7 000000070110937 | NganLuong Online 84436320986 VN
8 110000000000100 | ZION*MOBILEPAYMENT 1900545436 VN
9 000000070111315 | Vi Momo 123456 VN
10 000101596995074 | CONG THANH TOAN SOHA Ha Noi VN
11 001200010124576 | MOLPAY*MASB-MOLPOINTS KLANG MY
12 000101596984078 | WEPAY Ha Noi VN
13 110000000000070 | VNPAY_VN 10000 VN
14 110000000000142 | VTC_PAY 008444551530 VN
15 000000000849737 | MOCA - KHAC 19006923 VN
16 233364100022051 | baokim 0084439785369VN
17 000000030100523 | NL-ALEPAY-242 10000 VN
18 000000070110895 | PAYOOVN 84839117147 VN




