THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh: Chuong trinh tang E-voucher khi su dung dich vu online trén ung dung ACB ONE
2. Thoi gian trién khai:
- Tir 00:00 ngay 06/11/2023 dén hét 23:59 ngay 07/11/2023: T4t ca cac tinh thanh trén toan qudc,
khong bao gom TP. H6 Chi Minh
- T 00:00 ngay 08/11/2023 dén hét 23:59 ngay 31/12/2023: Toan qudc
3. Pham vi (dia ban) trién khai: Toan quc
4. Hang héa, dich vu khuyén mai: Dich vu ngan hang s6 trén tng dung ACB ONE
5. P6i twong tham gia chwong trinh: Tat ca khach hang (KH) sir dung dich vu ngén hang sé ACB ONE thoa
diéu kién chuong trinh dugc néu tai myc 7
6. Hinh thirc khuyén mai: Ting hang hoa, cung tmg dich vu khong thu tién
7. Noi dung chwong trinh: Tang E-voucher cho KH sir dung dich vu ngén hang s trén tmg dung ACB ONE,
cu theé:

Poi twong hwéng wu dai Noi dung wu dai Diéu kién hwéng wu dai

U'u dii (1) - Téng E-voucher Shopee 20.000 VND cho KH ding nhép lan diu

Khach hang tai va dang nhap
thanh cong 1an dau tién trén tng
dung ACB ONE

Pé tai ung dung ACB ONE,
khach hang co thé nhdp vao
https://bit.ly/ ACBONEACT

hoac tim tu khoa “ACB ONE”
trén kho ung dung (Google Play
Store, Apple App Store)

Tang E-voucher Shopee
tri gia 20.000 VND cho
hanh dong thoa diéu kién
trén ung dung ACB ONE
(Han sir dung: 90 ngay ké
tie ngay khach hang nhdn E-
voucher)

Tbi da 172.170 E-voucher
dugc phat hanh trong thoi
gian dién ra chuong trinh

Ap dung cho tai khoan tryc
tuyén (eKYC) m& méi trong
nam 2023 va co6 trang thai
ddng nhap thanh cong lan dau
tién trén tng dung ACB ONE
vao ngay tha 4 tré di tinh tor
ngay khach hang mo tai
khoan thanh cong

Mdi khach hang chi nhan tdi
da 01 E-voucher trong thoi
gian dién ra chuong trinh

U'u dii (2) - Tang E-voucher Shopee

30.000 VND cho KH thue hién giao dich théa diéu ki¢n

Khéch hang hién hitu cia ACB
thyc hién giao dich thoa diéu

kién, bao goém cac doi tuwong sau:

Khach hang khoéng dang
nhdp trén ung dung ACB
ONE trong vong 01 thang
gan nhét

Khach hang khoéng dang
nhdp trén Ung dung ACB
ONE trong vong 02 thang
gan nhit nhung c6 giao dich
tai quay trong vong 01 thang
gan nhét

Khach hang c6 dang nhap
nhung khong c6 giao dich
trén ung dung ACB ONE
trong vong 01 thing gan
nhat

Tang E-voucher Shopee
tri gia 30.000 VND cho
giao dich thoa diéu kién trén
ung dung ACB ONE (Han
sir dung: 90 ngay ké tir ngay

khach  hang nhdn E-
voucher)
Phat hanh 12.000 E-

voucher/ thang va téi da
24.000 E-voucher dugc phat
hanh trong thoi gian dién ra
chuong trinh.

Ap dung cho giao dich trén
ung dung ACB ONE c6 gia tri
tir 100.000 VND tré 1én

Ap dung cac loai giao dich
bao gom: thanh toan hoa don
(dién, nudc, internet, tmyén
hinh), nap tién dién thoai tra
trude, thanh toan VNPAY-
QR trén tmg dung ACB ONE.
Nhan duogc thong bdo cua
ACB qua email hodc/ va
thong bao trén tng dung ACB
ONE

M&i khach hang chi nhan tbi
da 01 E-voucher trong thoi
gian dién ra chuong trinh



https://bit.ly/ACBONEACT

Luuy:

Qua tang 12 ma E-voucher khong duoc quy dbi thanh tién mit

Ding nhép lan dau tién trén tng dung ACB ONE hop 18 14 1an ding nhéap thanh cong diu tién trén ing

dung ACB ONE (vao dén man hinh trang chit) ké tir ngdy mé tai khoan (hé théng ACB ghi nhan tai

khoan chua timg c6 trang thai ding nhap trudc d6), cé thoi gian ghi nhan nim trong thoi gian dién ra

chuong trinh. Luu ¥ budc dang nhap d6i mét khau 1an dau khong dugc tinh 14 ding nhap lan dau.

Giao dich thanh todn hop 1€ 1a cac giao dich thanh cong trén tng dung ACB ONE, c6 thoi gian ghi

nhan nam trong thoi gian dién ra chuong trinh va khéng thudc cic truong hop sau:

(1) Céac giao dich thanh toan bi tra lai, hoan tién lai, bi tranh chép hodc khong hop 1€, hodc gia mao,
hodc cac loai thué hang hoa dich vu.

(2) Céc giao dich c¢6 diu hiéu gian 1an, loi dung chwong trinh, cac giao dich dugc ACB yéu cau tra
soat véi ly do khach hang khong thuc hién giao dich.

Cac loai giao dich hop 1& duoc ap dung trong chwong trinh bao gdm: thanh toan hoa don (dién, nude,

internet, truyén hinh), nap tién dién thoai tra trude, nap tién dién thoai tra sau, thanh toan VNPAY-QR

trén ing dung ACB ONE.

Khach hang duoc huéng dong thoi cic wu dii trén néu thoa man diéu kién nhdn wu dii. Mdi khach

hang duoc hudng wu dai toi da 01 1an/ 01 wu dii trong thoi gian dién ra chwong trinh.

Trong truong hop sé lugng hanh dong/ giao dich thoa diéu kién vuot qua sd luong quy dinh, s& xét

tiép diéu kién hanh dong/ giao dich thoa diéu kién thuc hién sém hon.

Trong trudng hop hanh dong/ giao dich thoa diéu kién c6 cung thoi gian, s& xét tiép 02 dicu kién theo

thir tu sau:

(1) Tai khoan giao dich 14 tai khoan tryc tuyén (eKYC)

(2) Gia tri giao dich cao hon

Tai khoan cua khach hang khong khoa/ hay tai thoi diém xét hudng khuyén mai cua chuong trinh.

Trudng hop tai khoan ciia khach hang bi khod/ huy tai thoi diém chi tra khuyén mai, ACB s& khong

thyuc hién tra thudng.

Danh sach khach hang nhén dugc uvu dai s€ dugc cong bd mot 1an vao cubi chuong trinh.

Dé tai img dung ACB ONE, khach hang c6 thé click https:/bit.ly/ACBONEACT hoic tim tir khoa

“ACB ONE” trén kho tng dung (Google Play Store, Apple App Store)

8. Co céu giai thuwéng:

Co cAu giai
thuéng (VND)

Gia tri Chi phi

S6 lwong (VND)

Noi dung wu dai

E-voucher tri gia 20.000 VND ap dung cho cac
giao dich trén Shopee (Pon vi phat hanh E-
voucher la Urbox):

Uu dii (1) - Phat hanh 172.170 E-voucher trong 02 | 20.000 172.170 3.443.400.000

thang
- Han sir dung: 90 ngay ké tir ngay khach
hang nhan E-voucher

E-voucher tri gid 30.000 VND 4ap dung cho céc
giao dich trén Shopee (Pon vi phat hanh E-
voucher la Urbox):

Uu dii (2) - Phat hanh 12.000 E-voucher/ thang | 30.000 24.000 720.000.000

(24.000 E-voucher trong 02 thang)
- Han sir dung: 90 ngay ké tir ngay khach
hang nhan E-voucher

Tong cong 4.163.400.000

Téng ngan sach chuong trinh: 4.163.400.000 VND (Bang chit: Bon ty mot trim sau muoi ba triéu bon tram
nghin ddng)



https://bit.ly/ACBONEACT

9. Cach thirc tra thudéng:

9.1. Céch thire tra thuwéng E-voucher:

Trong vong 07 ngay lam viéc ké tir ngay khach hang hoan tit hanh dong/ giao dich thoa diéu kién,
qua tang E-voucher s€ dugc ty dong thém va luu tai muc “Qua cua t6i” nam trong trang ACB
Rewards.

Podng thoi hé théng ACB Rewards ciing s& giri thong bao dén khach hang thong qua tinh ning thong
bao trén ting dung ACB ONE.

9.2. Cach sir dung E-voucher

Dé kiém tra va sir dung E-voucher dugc ting tir chwong trinh, khach hang thyc hién cac budc hudng dan

sau:

Budc 1: Bang nhap trng dung ACB ONE

Budc 2: Tai man hinh trang chii hién ra sau khi diing nhap, nhap vao muc “ACB Rewards” nim goc
phai man hinh, nhap tiép vao muc “Qua cta t6i” nam tai thanh menu bén dudi

Budc 3: Khach hang lya chon va nhip vao E-voucher muén sir dung, sau d6 nhip tiép vao ma vach dé
xem chi tiét diéu khoan va diéu kién cua E-voucher

Budc 4: St dung E-voucher dé tan huong uu dai giam gia khi giao dich trén Shopee bang cach copy
ma vu dai va dan vao muc ap ma giam gia khi thanh toan

9.3. Quy dinh vé E-voucher Shopee:

Giai thuong E-voucher Shopee 1a ma giam gia truc tiép trén gia tri don hang dugc thuc hién trén nén
tang mua sam truc tuyén Shopee (gdm phién ban tmg dung va website);

Han sir dung E-voucher Shopee: 90 ngay ké tir thoi diém ACB thyc hién trao thuéng dén khach hang.
ACB s€ khong chiu trach nhiém trong cac truong hop: KH lam thét lac ma E-voucher; KH tu hiy don
hang hodc don hang bi hiy 1 phan; KH khong thé str dung ma E-voucher sau thoi han sir dung;
E-voucher Shopee khong c6 gia tri quy ddi thanh tién mat va khong duoc hoan lai tién thira;

Néu gia tri don hang thap hon gia tri cia ma giam gia thi gia tri cia ma giam gia bang vai gia tri thanh
toan cua don hang. Khoan gia tri chénh 1éch ciia ma giam gia so véi gia tri thanh toan cia don hang sé
khéng duoc hoan trd lai dudi bat ky hinh thtrc nao;

E-voucher Shopee duoc ap dung cho tit ca san pham dugc dang ban trén nén ting mua sam tryc tuyén
Shopee, ngoai trir san phém sim dién thoai, thanh toan dién nudc, nganh hang thé cao va e-voucher,
san pham sita cho bé (tir 0 dén 2 tudi), cac don hang do ngudi ban tu van chuyén;

Khach hang trang thuéng vui 1ong nhap ma E-voucher Shopee dugc ACB cung cép tai muc “Shopee
Voucher” (6 trang “Thanh toan”) trén nén tang Shopee dé sir dung. Chi sir dung 01 mé E-voucher cho
01 don hang trén Shopese;

Ma trang thudng chi cé gia tri sit dung 01 1dn va khong chip nhat ma tring thudng qua han str dung
hodéc c6 trang thai “Pa sir dung”;

Gia tri E-voucher Shopee khong bao gdm phi van chuyén (phi ship);

E-voucher Shopee dugc 4p dung ciing véi cac chuong trinh khuyén mai khac ciia Shopee;

Trong trudng hop khach hang ty hity don hang hodc don hang bi huy 1 phan, code E-voucher Shopee
s€ khong dugc hoan lai;

Néu hé thong béo 15i khi sir dung ma hoan tyr dong, khach hang vui long dang nhap tai khoan Shopee
trén thiét bi khac va st dung lai ma. Hodc li€n hé véi hotline 19001221 cua Shopee dé duoc hd tro
nhanh nhat;

Céc van d& lién quan dén ma hoan s& phu thudc vao chinh sach chung ciia Shopee;

Luu y: Khéach hang phai ty bdo méat ma tring thudng sau khi nhan, ma trang thuéng khéng duoc chia
sé cho nguoi khac, UrBox va Shopee s& khong chiu trach nhiém hoan tra cac mi trang thudng bi mat
hodc & trang thai “Da st dung” sau thoi gian ma trang thudng dugc xuit ra véi bat ki 1y do gi.



10. Quy dinh khac

Khach hang can doc k§ thé 1é trudc khi tham gia chwong trinh.

Chuong trinh c6 thé két thiic theo thoi gian dd quy dinh hodc khi hét s6 luong qua ting khuyén mai
tiy thudc vao diéu kién nao dén truéc. ACB sé cap nhat thong tin thay doi hodc bd sung cac Quy dinh
diéu khoan ciing nhu ndi dung cia chuong trinh ndy trén website acb.com.vn va
https://online.acb.com.vn va/ hoac ung dung ACB ONE.

Trong bat ky tinh hudng khach quan din dén khong thé trao thudng thanh cong E-voucher Shopee, dé
dam bao quyén loi cia KH du diéu kién trang thuong, ACB sé& thay di loai qua ting E-voucher khac
hodc hinh thirc trao thuong khac c6 gia tri twong duong. Thong bao thay doi nay s& dugc ACB gui
dén khach hang trang thudng qua tin nhan thong béo trén img dung ACB ONE (push noti app);

ACB cam két thyc hién ding cic quy dinh ciua S& Cong Thuong tuan thu ding quy trinh vé to chic

chuong trinh.

ACB duoc mién trach nhiém dbi voi cac truong hop bat kha khéng xay ra trong thoi gian trién khai
chuong trinh 1am anh huéng dén cac giao dich cta khach hang.

ACB cung cap chuong trinh va khach hang sir dung dich vu tuan thi theo cac Diéu Khoan & Diéu
Kién dugc néu trong Hop dong dang ky str dung dich vu ACB ONE/ Hop dong dang ky sir dung dich
vu ACB ONE di ky két v6i ACB.

Quyét dinh cua ACB vé viéc xét duyét cac giao dich hop 1€ va thyc hién tang thuong cling nhu cac
van dé lién quan dén chwong trinh 1a quyét dinh cudi cing.

Béng viéc tham gia chuong trinh nay, khach hang chap nhan tit ca cac Quy dinh vé Diéu khoan va
Diéu kién cua chuong trinh dugc liét ké trong Thé 1é nay va dong y cho ACB sir dungthdng tin tring
thuong ciia khach hang dé phuc vu cho cong tac ghi nhan khach hang tring thuong, trao thuéng va
thong bao két qua tring thuong dén khach hang.

Khach hang tring giai phai thyc hién nghia vu dong thué thu nhap khong thuong xuyén va cac loai
thué phat sinh theo mirc quy dinh ctia Nha nudc cin cir vao tong tri gia cac giai d trang thudng (néu
cO).

Thoi han dé ACB tiép nhan va giai quyét thic méc, khiéu nai ctia khach hang vé két qua cua chuong
trinh khuyén mai mudn nhét 1a 60 ngay ké tir ngay két thiic chuong trinh. Moi thic mac, khiéu nai sau
thoi gian néu trén s& khong duoc giai quyét.

11. Trach nhiém thong bao

ACB s& thong bao cho khach hang trong trudng hop chuong trinh két thiuc som khi hét ngan sach tai
website acb.com.vn va/ hodc https://online.acb.com.vn

12. Thong tin lién hé

Moi thic mic vé chuong trinh, Quy khach vui 1ong lién hé:

Phong Cham soc va dich vu khach hang — Contact Center
bién thoai: 1900 54 54 86 — (028) 38 247 247


https://online.acb.com.vn/
https://online.acb.com.vn/

