THE LE CHUONG TRINH
“U'U PAI MO THE TiN DUNG QUOC TE ACB - THANG 9 PEN THANG 12/2026”

Tén chwong trinh khuyén mai: “Uu dai mo thé tin dung qudc té ACB — Thang 9 dén thang 12/2026”

Hang héa, dich vu khuyén mai: Thé tin dung (thé chinh) tin chdp ACB Privilege Visa Signature,

ACB Visa Signature, ACB Visa Platinum, ACB Visa Gold va ACB JCB Gold

Thoi gian khuyén mai: Ké tir ngay 07/09/2026 dén hét ngay 31/12/2026 (thoi gian nay duoc xac

dinh theo ngay mé thé, chua bao gém thoi gian giao dich).

Pia ban (pham vi) khuyén mai: Toan qudc

Hinh thirc khuyén mai: Ting hang hoa, cung ting dich vy khong thu tién c6 kém theo viéc mua

ban hang hoa, cung rng dich vu.

Hang héa, dich vu dung dé khuyén mai: Ting diém ACB Rewards

Khach hang ciia chwong trinh khuyén mai (d6i twong huomg khuyén mai):

Ap dung cho khach hang 1a c4 nhén nguoi Viét Nam/ ngudi nude ngoai ¢6 du nang lyc phap luét

hanh vi dan sy va dap ing dong thoi cac dicu kién sau:

a. KH nhan duoc truyén thong qua email/ tin nhan SMS/ ZNS/ tng dung ACB ONE/ cudc goi moi
tham gia chuong trinh tr ACB; va

b. KHCN chua ting c6 thé tin dung (thé chinh) tin chép tai thoi diém mo thé hodc da hity/ hét hiéu
Iuc tat ca cac the tin dung tin chip trudc ngay 01/03/2026

Co ciu giai thwéng (ndi dung giai thwéng/ sb lwong giai thwéng/ gia tri giai thuwéng):

Trong 3 thang dau ké tir thang ma thé, mdi thang KH dugc tich liy diém thuong ACB Rewards cho

giao dich chi ti€u qua thé:

Loai thé Nbi dung khuyén mai

Chui thé dugc tich lily diém thuéng ACB Rewards theo doanh sb giao

dich chi ti€u qua thé:

- Chi tiéu tai cc linh vuc nha hang, dia diém an udng, mua vé may
bay, dit phong khéch san, dai 1y du lich: Mdi 1,000 VND chi tiéu,
tich liiy 150 diém ACB Rewards. Pugc tich tdi da 1,000,000 diém
ACB Rewards mdi thang

- Chi tiéu khac: M&i 1,000 VND chi tiéu, tich liiy 10 diém ACB
Rewards. Khong gioi han diém tich

Thé tin dung qudc t¢ ACB
Privilege Visa Signature
va ACB Visa Signature

Chu thé duoc tich liy diém thuong ACB Rewards theo doanh s6 giao
dich chi ti€u qua thé tai 03 linh vyc/ hinh thirc sau:

- Nha hang, dia diem an udng;

o . - Mua sam qua tng dung, trang web truc tuyén;
Thé tin dung quoc t¢ ACB

Visa Platinum - Vi dién tir trén thiét bi di dong bao gdm Apple Pay, Samsung

Pay, Google Pay, Garmin Pay.
Ty 16 tich diém 15%/giao dich: mdi 1,000 VND chi tiéu, tich liy 150
diém ACB Rewards va ti da 600,000 diém/thang, twong dwong tdi
da 200,000 diém/linh vyc/thang.

Thé tin dung qudc té ACB

; Tich 150,000 ACB Rewards/ thang khi chi tiéu tir 3 tri¢u/ thang.
Visa Gold va JCB Gold




9.

Téng gia tri hang héa, dich vu dung dé khuyén mai: 5,461,678,694 dong (Nam ty bon trim sau
muoi mét triéu sau trim bay muoi tAm ngan sau trim chin muoi bn dong)

10. Noi dung chi tiét chwong trinh khuyén mai:
10.1. Quy dinh tham gia chwong trinh:

Chuong trinh 4p dung cho tai khoan thé tin dung c4 nhan tin chap dau tién ciia KH mo trong thoi gian
chuong trinh, khéng ap dung cho thé hity, thé gia han. Truong hop KH mé cung lac nhiéu thé chinh
trong thoi gian chuong trinh, mdi KH chi duoc nhan thudng t6i da 01 tai khoan thé trong sudt thoi
gian chuong trinh:
0 Truong hgp KH mo > 2 thé cung ngay, khac loai thé, thr tu vu tién trd thuéng chuong
trinh nhu sau:
Thé Privilege Visa Signature
Thé Visa Signature
Thé Visa Platinum
Thé JCB Gold
Thé Visa Gold
0 Truong hop mo > 2 thé cung ngay, cung loai thé, vu tién tra thudng cho mot tai khoan thé
phat sinh giao dich chi tiéu sém hon; néu cac tai khoan thé phat sinh giao dich cing lac thi
tra thuong ngau nhién trén 1 tai khoan thé.
Trudng hop nhiéu khach hang cung dat diéu kién hudng khuyén mai va vuot ngén sach ctia chuong
trinh, ACB s& chon tra thuong cho khach hang theo wu tién sau:
(1) thu tu uu tién tra thuéng chuong trinh nhu sau:
o Thé Privilege Visa Signature
Thé Visa Signature
o Thé Visa Platinum
o The JCB Gold
o Thé Visa Gold
(ii) tong doanh sé giao dich chi tiéu trong thang xet thuong
(iif) ACB la phap nhan quyét dinh cu6i cung.

O

10.2. Quy dinh vé giao dich hop Ié:
10.2.1. Quy dinh vé giao dich hgp 1¢ tich diém thwéng

Giao dich hop I¢ 1a giao dich thanh toan hang hoa/dich vu (sales) phat sinh trén ca thé chinh va thé
phu; trong 3 thang dau ké tir thang mé thé va phai duoc bao ng thanh cong trén hé thong ACB (chi
tiét quy dinh tai muc Cach thirc tra thuong ctuia Thé 18 nay).
Vi du: Thé mé ngay 22/09/2026 thi KH dwoc nhén vu déi trong thang 9, 10 va 11/2026; ngay giao
dich hop 1¢ ‘baio no khong dugc tré hon ngay 30/11/2026.
Quy dinh vé giao dich hop 1¢:
0 Giao dich hop 1€ 1a giao dich thanh todn hang hoa/dich vu nhung khong giéi han céac diéu
kién sau:
v Phuc vu muc dich tiéu dung ca nhan tai cac don vi chép nhan thé;
v Giao dich thanh toan tai nudc ngoai khong bao gdm cac giao dich tai MCC loai trir.
0 Khong ap dung tich diém cho cac loai hinh giao dich sau:
v Giao dich rat/img tién mat (MCC 6011, 6010...);
v' Giao dich nap tién (topup);



Giao dich thanh toan phi va I¢ phi phat sinh tir thé, thanh toan héa don (MCC 4900);
cac giao dich thanh toan lién quan dén MCC Facebook, Google; Quang cio (MCC
7311, 5968), Itunes va song bac;

Giao dich tai cac don vi chip nhén thé ¢6 mi hang muc hang hoéa dich vu (MCC) sau:

MCC 6211 (ching khoan), MCC 4829, 6051 (dich vu chuyén tién), MCC 5944, 5094,

7631 (trang sirc), MCC 6513 (bat dong san);

Céc giao dich thudc céac loai hinh MCC duoc liét ké tai “Danh muc MCC loai trir”.

Giao dich hity/hoan tra ty dong do 16i hé thong, tir phia khach hang hodc bén thi 3 huy

giao dich.

Bt ky giao dich ndo ma ACB nghi van, cho rang giao dich thanh toan hang héa dich

vu khong du diéu kién tich diém bao gdm nhung khong giéi han nhiing truong hop

sau:

e KH thyc hién hanh vi giao dich thé gian 1an, gia mao, giao dich thanh toan khong
phat sinh tir viéc mua ban hang hoa va cung ting dich vu (giao dich khéng tai Pon
vi chép nhén thé...);

e  KH thyc hién céc giao dich co tinh chit dai 1y, giao dich tryc lgi, giao dich gian
1an (vi du: thanh toan thu h tién dién/ vé may bay/ cudc vién thong,...);

e (Cac giao dich thanh toan cac chi phi cho hoat dong kinh doanh — khéng mang tinh
tiéu dung ca nhan;

e (Cac giao dich thanh toan tai mot s6 diém chép nhan thé thudéc danh muc ma ACB
danh gia réng ¢ dAu hiéu truc loi, gian 1an dya trén nhiing bét thuong v& hanh vi,
tan sudt va gia tri giao dich chi tiéu cta khach hang trong timg thoi ky;

e Cac truong hop khac theo quy dinh cua ACB trong thoi ky.

0 Giao dich thyc hién khong bi hity trong thoi gian dién ra chuwong trinh.

10.2.2. Danh muc MCC théa diéu kién chi tiéu tai linh vuc

Vi Thé tin dung qudc té ACB Privilege Visa Signature va ACB Visa Signature:

STT Linh vuc MCC
1 Nl}é hémg’,dia 5812, 5814
diém an udng

2 Pai ly du lich | 4722
3299, 3298, 3297, 3296, 3295, 3294, 3293, 3292, 3287, 3286, 3285,
3284, 3282, 3280, 3267, 3266, 3263, 3262, 3261, 3260, 3259, 3256,
3254, 3253, 3252, 3251, 3248, 3247, 3246, 3245, 3243, 3242, 3241,
3240, 3239, 3238, 3236, 3235, 3234, 3233, 3231, 3229, 3228, 3226,

3 Vémay bay | 3223, 3222, 3221, 3220, 3219, 3218, 3217, 3216, 3215, 3213, 3212,

3211, 3206, 3204, 3203, 3200, 3197, 3196, 3193, 3192, 3191, 3190,
3188, 3187, 3186, 3185, 3184, 3183, 3182, 3181, 3180, 3178, 3177,
3176, 3175,3174, 3172, 3171, 3170, 3167, 3165, 3164, 3161, 3159,
3156, 3154, 3151, 3148, 3146, 3145, 3144, 3143, 3138, 3137, 3136,




3135, 3133, 3132, 3131, 3130, 3129, 3127, 3126, 3125, 3118, 3117,
3115,3112,3111, 3110, 3106, 3103, 3102, 3100, 3099, 3098, 3097,
3096, 3094, 3090, 3089, 3088, 3087, 3086, 3085, 3084, 3083, 3082,
3081, 3079, 3078, 3077, 3076, 3075, 3072, 3071, 3069, 3068, 3067,
3066, 3065, 3064, 3063, 3062, 3061, 3060, 3059, 3058, 3057, 3056,
3055, 3054, 3053, 3052, 3051, 3050, 3049, 3048, 3047, 3046, 3045,
3044, 3043, 3042, 3041, 3040, 3039, 3038, 3037, 3036, 3035, 3034,
3033, 3032, 3031, 3030, 3029, 3028, 3027, 3026, 3025, 3024, 3023,
3022, 3021, 3020, 3019, 3018, 3017, 3016, 3015, 3014, 3013, 3012,
3011, 3010, 3009, 3008, 3007, 3006, 3005, 3004, 3003, 3002, 3001,
3000, 4511

Phong khach

san

7011, 3799, 3798, 3797, 3796, 3795, 3794, 3793, 3792, 3791, 3790,
3789, 3788, 3787, 3786, 3785, 3784, 3783, 3782, 3781, 3780, 3779,
3778,3777,3776, 3775, 3774, 3773, 3772, 3771, 3770, 3769, 3768,
3767, 3766, 3765, 3764, 3763, 3762, 3761, 3760, 3759, 3758, 3757,
3756, 3755, 3754, 3753, 3752, 3751, 3750, 3749, 3748, 3747, 3746,
3745, 3744, 3743, 3742, 3741, 3740, 3739, 3738, 3737, 3736, 3735,
3734, 3733, 3732, 3731, 3730, 3729, 3728, 3727, 3726, 3725, 3724,
3723,3722,3721, 3720, 3719, 3718, 3717, 3716, 3715, 3714, 3713,
3712,3711, 3710, 3709, 3708, 3707, 3706, 3705, 3704, 3703, 3702,
3701, 3700, 3699, 3698, 3697, 3696, 3695, 3694, 3693, 3692, 3691,
3690, 3689, 3688, 3687, 3686, 3685, 3684, 3683, 3682, 3681, 3680,
3679, 3678, 3677, 3676, 3675,3674, 3673, 3672,3671, 3670, 3669,
3668, 3667, 3666, 3665, 3664, 3663, 3662, 3661, 3660, 3659, 3658,
3657, 3656, 3655, 3654, 3653, 3652, 3651, 3650, 3649, 3648, 3647,
3646, 3645, 3644, 3643, 3642, 3641, 3640, 3639, 3638, 3637, 3636,
3635, 3634, 3633, 3632, 3631, 3630, 3629, 3628, 3627, 3626, 3625,
3624, 3623, 3622, 3621, 3620, 3619, 3618, 3617, 3616, 3615, 3614,
3613,3612,3611, 3610, 3609, 3608, 3607, 3606, 3605, 3604, 3603,
3602, 3601, 3600, 3599, 3598, 3597, 3596, 3595, 3594, 3593, 3592,
3591, 3590, 3589, 3588, 3587, 3586, 3585, 3584, 3583, 3582, 3581,
3580, 3579, 3578, 3577, 3576, 3575, 3574, 3573, 3572, 3571, 3570,
3569, 3568, 3567, 3566, 3565, 3564, 3563, 3562, 3561, 3560, 3559,
3558, 3557, 3556, 3555, 3554, 3553, 3552, 3551, 3550, 3549, 3548,




3503, 3502, 3501

3547, 3546, 3545, 3544, 3543, 3542, 3541, 3540, 3539, 3538, 3537,
3536, 3535, 3534, 3533, 3532, 3531, 3530, 3529, 3528, 3527, 3526,
3525, 3524, 3523, 3522, 3521, 3520, 3519, 3518, 3517, 3516, 3515,
3514, 3513,3512, 3511, 3510, 3509, 3508, 3507, 3506, 3505, 3504,

Vi Thé tin dung qudc té ACB Visa Platinum:

STT Linh vuc Nguyén tic tich liy
| Nha hang, dia diém an | - Giao dich tai MCC 5812, 5814
uong - Ap dung tit ca cac hinh thirc thanh toan hién hiru
Mua s& e d - Giao dich tai MCC 5977, 5941, 5732, 5722, 5699, 5691,
2| s M 5661, 5655, 5651, 5641, 5631, 5621, 5611, 5311, 5262
& 4 - Ap dung tit ca cac hinh thtrc thanh toan hién hiru
- Giao dich tai cac vi Apple Pay, Samsung Pay, Google
I U SN Pay, Garmin Pay
3 Vidién tir trén thiét bi di | Khoéng bao gdm MCC Nha hang, dia diém an udng; Mua

dong

sim qua ung dung, trang web truc tuyén néu trén va
MCC, Merchant ID loai tru theo quy dinh

10.2.3. Danh muc MCC loai trir

Loai hinh
STT | giao dich Dién giai
(MCCQ)
1 4829 Wire transfer money orders Eﬁ(c)zr:/u/Lﬁnh chuyén tién bang dién chuyén
2 5944 Jewelry stores Cua hang trang stic
3 5094 Precmus stones and metals, watches, and P4 va kim loai qui, d 6ng hé, rang strc
jewelry
4 7631 Electronic Repair Shop Cua hang stra chira dién ti
5 6050 Quasi Cash-Member Financial Institutions Céc hinh thtrc tng tién mat
Non- Finalcial Institutions - foreign loai hinh dich vu phi tai chinh - Ngoai t&, 1énh chi
6 6051 , A Sk ‘. .
currency, money orders, travelers' cheques tién, chi phi€u ctia nguoi du lich
7 6010 Manual Cash Disbursements
8 6011 Aptom:ated C?Sh 'Dlsbursements - Lién quan dén loai hinh ung tién mat/dich vu tai
Financial Institutions — Merchandise & .
9 6012 . chinh
Services
10 6530 Remote Stored Value Load-Merchant
11 6211 Security Brokers and Dealers Moi gidi ching khodn
12 6538 MoneySend Funding Céc 1énh chuyén tién
13 6540 Stored Value Card Purchase / Load Nap tién hodc thé luu trir gia tri
14 6529 Remote Stored Value Load Nap tién online/tlr xa
15 6532 Payment Transaction — Member Thanh toan/chuyén tién qua dinh ché tai chinh
16 6533 Payment Transaction — Merchant ;l;lzlnh toan hd cho merchant qua trung gian thanh




Loai hinh

STT giao dich Dién giai
(MCC)

17 6536 MoneySend — Original Credit Giao dich chuyén tién / hoan tién (MoneySend)

18 6537 MoneySend — Subsequent Debit Giao dich ghi ng phat sinh lién quan MoneySend

19 7800 Government-Licensed Horse/Dog Racing Giao dich dua ngua / dua cho

20 7801 %X_ei?;zeél;;gﬁggd On - Line Casinos Song bac online da dugc chinh phi cip phép

7802 Government - Licensed Horse/Dog racing Cac loai hinh Pua ngua/dua ché

21 7994 Video Game Arcades / Betting (non-casino)* ?&32 dich tro choi di¢n tir/ gidi tri 6 tinh dt
Betting, including lottery tickets, casino

22 7995 gaming chips, Cé do/danh cugc, game casino
off-track betting, and wagers at race tracks

23 9754 Gambling - Horse racing, Dog Racing Cac loai hinh Pua ngua/dua ché

24 5960 Direct Marketing Chay quang c4o/lién quan dén loai hinh quang céo

25 5541 Service Stations Thanh toan tai cira hang xing dau

26 5542 Automated Fuel Dispensers Thanh toan xang dau tai tru bom tu dong

Céc loai hinh giao dich lién quan dén thanh toan facebook/Googles, Itunes va chay quang céo

27 6513 Real Estate agents and managers - rentals Mbi gidi BDS va cho thué
28 7311 Advertising service Dich vu Quang cao
Recreation Services (Not Elsewhere . e
29 7999 Classificd) Dich vu giai tri
Business Services (Not Elsewhere . A n , ,
30 7399 Classified) Dich vu vé doanh nghiép, quang cdo Google
31 7333 Business Services Dich vu kinh doanh
32 5734 Record Stor Cira hang thu &m/dich vu lién quan Itun
3 5735 eco ores tra hang thu am/dich vu lién qua es
34 5315 Digital Goods - Audiovisual Media Hang hoa K§ thuét s6 - Phuong tién Nghe nhin
Including Books, Movies, and Music Bao gom Sach, Phim va Nhac
35 5816 Digital Goods - Games Dich vu k¥ that s6 - Games
Digital Goods - Software Applications Dich vu k¥ thuét s6 - Phan mém tng dung (khong
36 5817 ) X
(Excluding Games) bao gom Games)
37 5818 Digital Goods - Multi-Category Céc loai hinh dich vu k¥ thuat s6 khac
gg 2323 Direct Marketing Chay quang c4o/lién quan dén loai hinh quang céo
40 4900 Utilities, electric, gas, water Thanh toan hoa don (thiét bi, di€n, nudc, ga)
41 4814 Telecommunication Service Thanh toan héa don/Dich vu vién thong
42 4816 Computer Network/Information Mang luéi dién tir/ Thong tin
Professional Services (Not Elsewhere cac loai hinh dich vu mang tinh chat chuyén
43 8999 . A
Classified) nghiép
44 5945 Hobby,toy,and Game Shops cac loai hinh game
45 5999 Miscellaneous & specialty Dai Iy phan phdi kinh doanh hang héa
Cable, Satellite, and Other Pay Television C‘ac £lao dlAC h. thanhvtoan héa don/d;ch Vi (tr,uyen
46 4899 ) . hinh cép, v€ tinh hodc phuong thirc thanh toan
and Radio Services Ly ,
khac va dich vu song)
47 | Céc giao dich nap tién (top up) tai cac Pon vi chdp nhan thé nhu: Paypal, Alipay, Google Wallet. ..




11.

Nguyén tic ap dung dong thoi wu dii véi thé tin dung ACB Privilege Visa Signature ACB Visa
Signature va ACB Visa Platinum

Chuong trinh khuyén mai nay dugc trién khai song song voi “Thé 1é chuong trinh danh cho chu thé

tin dung ACB Privilege Visa Signature va ACB Visa Signature va “Thé 1& chuong trinh danh cho

chu thé tin dung ACB Visa Platinum”. Khach hang dap tng diéu kién cua ca hai chuong trinh s&

duoc huong uvu dai theo quy dinh tai cac Thé 1¢ néu trén.

Ngoai uvu dai tai cac Thé 18 néu trén, khach hang dugc nhan thém diém thuéng ACB Rewards tir
Chuong trinh nay dé dam bao tong mirc wu dii khach hang dwoc hudng tir ca hai chuong trinh khong
vuot qua muc vu dii quy dinh tai Thé 18 nay.

Diém thudng tir Chuong trinh ndy duoc xac dinh bang phan chénh 1éch giita

Piém thuong khach hang duoc huong theo Chuong trinh nay; va

Diém thuong khich hang da duoc huong theo voi “Thé 1é chuong trinh danh cho chu thé tin dung

ACB Privilege Visa Signature va ACB Visa Signature va “Thé 1& chuong trinh danh cho chii thé tin
dung ACB Visa Platinum”.

11.1. Cach thire tra thwéng:

Thong bao tra thuong: ACB s& guri thong bao truc tiép dén khach hang nhan thudng qua tng dung
ACB ONE.

Vi thé Privilege Visa Signature, Visa Signature va Visa Platinum :

Mai ky xét thuong, KH s& duoc nhan thuong 2 lan:

Lan 1: Trong vong 10 ngay 1am viéc dau tién cua thang, diém thudng sé duogc tich liy trén ACB

Rewards theo quy dinh, thoi gian tai muc 7.3.4 véi “Thé 1é chuong trinh danh cho chu thé tin dung

ACB Privilege Visa Signature va ACB Visa Signature va tai muc 7.3.4, “Thé 1& chwong trinh danh

cho chu thé tin dung ACB Visa Platinum”.

Lan 2: KH s& duoc nhan thudng s diém ACB Rewards chénh 1éch giira wru ddi ctia Thé 18 nay so véi

uvu dai tai “Thé 1& chuong trinh danh cho chu thé tin dung ACB Privilege Visa Signature va ACB

Visa Signature va “Thé 1& chuong trinh danh cho chu thé tin dung ACB Visa Platinum” theo thoi

gian tai bang “Thoi gian thong bao tra thudng” dudi day.
Khach hang Nguyén Vin A, mé mdi thé tin dung Privilege Visa Signature dau tién tai ACB ngay
10/10/2026 va c6 giao dich chi tiéu hop 1€ bao ng tir 10/10/2026 téi 31/10/2026 tai linh vuc an

uong:


https://acb.com.vn/acbwebsite/files/The%20le%20chuong%20trinh%20uu%20dai%20the%20ACB%20Visa%20Signature%2003%2031%2026.pdf
https://acb.com.vn/acbwebsite/files/The%20le%20chuong%20trinh%20uu%20dai%20the%20ACB%20Visa%20Signature%2003%2031%2026.pdf
https://acb.com.vn/acbwebsite/files/The%20le%20chuong%20trinh%20uu%20dai%20the%20ACB%20Visa%20Platinum%2003%2031%2026.pdf
https://acb.com.vn/acbwebsite/files/The%20le%20chuong%20trinh%20uu%20dai%20the%20ACB%20Visa%20Platinum%2003%2031%2026.pdf
https://acb.com.vn/acbwebsite/files/The%20le%20chuong%20trinh%20uu%20dai%20the%20ACB%20Visa%20Signature%2003%2031%2026.pdf
https://acb.com.vn/acbwebsite/files/The%20le%20chuong%20trinh%20uu%20dai%20the%20ACB%20Visa%20Signature%2003%2031%2026.pdf
https://acb.com.vn/acbwebsite/files/The%20le%20chuong%20trinh%20uu%20dai%20the%20ACB%20Visa%20Platinum%2003%2031%2026.pdf
https://acb.com.vn/acbwebsite/files/The%20le%20chuong%20trinh%20uu%20dai%20the%20ACB%20Visa%20Platinum%2003%2031%2026.pdf
https://acb.com.vn/acbwebsite/files/The%20le%20chuong%20trinh%20uu%20dai%20the%20ACB%20Visa%20Signature%2003%2031%2026.pdf
https://acb.com.vn/acbwebsite/files/The%20le%20chuong%20trinh%20uu%20dai%20the%20ACB%20Visa%20Signature%2003%2031%2026.pdf
https://acb.com.vn/acbwebsite/files/The%20le%20chuong%20trinh%20uu%20dai%20the%20ACB%20Visa%20Platinum%2003%2031%2026.pdf
https://acb.com.vn/acbwebsite/files/The%20le%20chuong%20trinh%20uu%20dai%20the%20ACB%20Visa%20Platinum%2003%2031%2026.pdf
https://acb.com.vn/acbwebsite/files/The%20le%20chuong%20trinh%20uu%20dai%20the%20ACB%20Visa%20Signature%2003%2031%2026.pdf
https://acb.com.vn/acbwebsite/files/The%20le%20chuong%20trinh%20uu%20dai%20the%20ACB%20Visa%20Signature%2003%2031%2026.pdf
https://acb.com.vn/acbwebsite/files/The%20le%20chuong%20trinh%20uu%20dai%20the%20ACB%20Visa%20Platinum%2003%2031%2026.pdf

. . | Tylétich S6 ACB S6 ACB
) S0 tién chi .
Uu dai ) ACB Rewards toi | Rewards KH
tiéu hop 1€
Rewards da/thang dugc nhan
Theo “Thé 1¢ CT danh cho chu thé tin

dung ACB Privilege Visa Signature va 5% 500,000 400,000

8,000,000
ACB Visa Signature”
Theo thé 1¢ nay 15% 1,000,000 1,000,000

KH s€ dugc nhan thudng 2 lan:

+ Lan 1: KH dugc nhan thuong 400,000 ACB Rewards trong 10 ngay lam viéc dau tién ctia thang

11/2026 theo chuong trinh uu dai hién tai cua thé tin dung Privilege Visa Signature

+ Lan 2: KH duoc nhan thudng 600,000 (= 1,000,000 — 400,000) ACB Rewards theo thoi gian tai

bang “Thoi gian thong bao tra thudng” bén duoi.

Vidu2:

Khach hang Nguyén Vin B, mé méi thé tin dung Visa Platinum dau tién tai ACB ngay 10/10/2026

va ¢6 giao dich chi tiéu hop 18 bao no tir 10/10/2026 ti 31/10/2026 khi mua sam truc tuyén:

. Ty létich | S6 diém tich S6 ACB
SO tién chi ,
Uu dai ACB toi da/linh | Rewards KH
tiéu hop 1¢
Rewards vuc/ thang dugc nhan
Theo “Thé 1é chuong trinh danh cho chu

5% 100,000 75,000

thé tin dung ACB Visa Platinum” 1,500,000
Theo thé 18 nay 15% 200,000 200,000

KH s€ dugc nhan thudng 2 lan:

+ Lan 1: KH dugc nhan thuéng 75,000 ACB Rewards trong 10 ngay lam viéc dau tién cua thang

11/2026 theo chuong trinh vu dai hién tai cua thé tin dung Visa Platinum
+ Lan 2: KH dugc nhan thuéng 125,000 (= 200,000 — 75,000) ACB Rewards theo thoi gian tai

bang “Thoi gian thong bao tra thudng” bén duoi.

- Vi thé Visa Gold va JCB Gold:

KH duogc tra thuong theo thoi gian tai bang “Thoi gian thong bao tra thudng” dudi day.

Béang: Thoi gian thong bao trd thudng

Thong bao danh sach tra

Théang xét thudng Thoi gian giao dich bao ng thuong trude ngdy
Thang 9/2026 07/09/2026 - 30/09/2026 20/11/2026
Thang 10/2026 01/10/2026- 31/10/2026 30/11/2026




11.2.

11.3.

Thang 11/2026 01/11/2026 - 30/11/2026 31/12/2026
Thang 12/2026 01/12/2026 - 31/12/2026 31/01/2027
Thang 1/2027 01/01/2027 - 31/01/2027 28/02/2027
Thang 2/2027 01/02/2027 - 28/02/2027 31/03/2027

+ Truong hop Ngay thong bao danh sich tra thudng roi vao ngay nghi (th 7, chii nhat, nghi 18),
thi Ngay thong bao danh sach tra thuong s& 1a ngay lam viéc lién ké sau ngay nghi

+ Trudng hop Ngay bao no cudi ciing theo bang trén roi vao ngdy chu nhat hodc nghi 18 thi Ngay
bao no cudi cung s& 1a ngay lam viéc lién ké sau ngay nghi

Quy dinh tich lily diém ACB Rewards:

Truong hop thé tin dung dugc gia han, diém ACB Rewards tich lily trén tai khoan thé cii van s& dugc

tiép tuc tich liiy trén tai khoan thé moi.

Trudng hop chi thé chua ¢6 nhu ciu gia han thé nhung khong huy tai khoan thé, diém ACB Rewards

van dugc chuyén vao tai khoan diém ACB Rewards cua KH.

Truong hop thé tin dung hiy néu:

v' Thé phu bj hity, thé chinh van dugc tiép tuc tham gia chuong trinh.

v/ Thé chinh bi hity, thé chinh va thé phu khong dugc tiép tuc tham gia chuong trinh. Toan b sd
tién hoan tich lity dugc sé bi vo hiéu va KH khong duoc tich diém.

ACB c6 quyén khong xét tang diém va/hodc diéu chinh/thu hoi lai gia tri cac giao dich tich diém da

tang vao tai khoan diém ACB Rewards ctia KH d6i vé6i cac truong hop sau:

V' Céc giao dich khiéu nai cua thé;

Cac thé bi chuyén no qué han;

Céc thé phat sinh giao dich gian lan, gid mao hodc c6 nghi ngo gian 1an, gia mao.

Céc thé da huy trude hodc trong thoi gian ACB xét va tich liy diém.

SERNEENERN

Céc giao dich bdi hoan/ghi c6 lai vao tai khoan thé tin dung.

Quy dinh sir dung diém ACB Rewards:

St dung diém thuong d6i qua ting:

v' KH tra ctru, str dung diém ACB Rewards dé ddi qua theo danh muc qua ting hién thi trén tng
dung ACB ONE va website ACB.

v' Diém ddi qua s& bi trir ngay khi thuc hién ddi qua ting thanh cong.

<\

Moi lan d6i diém thanh céng, s6 diém con lai s€ dugc tich Iy tiép.

v' KH c6 thé chuyén diém cho cac thanh vién trong Géi tai chinh Gia dinh Viét.



12.

13.

v

Diém tich lily c6 thé d6i thanh nhiéu qua ting trong danh muc. Danh myc qua ting, ménh gia va
diém ddi qua theo thong bao ciia ACB tai timg thoi ky, dugc hién thi trén timg dung ACB ONE va
website ACB.

Ty 1é quy do6i diém thuong: 01 diém =01 VND

Hiéu luc diém thudng:

v
v

Diém thuong c6 hiéu luc 12 thang ké tir thang phat sinh diém.

Ngay hét han diém thuong: Ngay cudi ciing ciia thang thir 12 ké tir thang phat sinh diém.

Vi du:

+ Piém phat sinh tir ngay 1 dén 31/10/2026 s& hét han vao ngay 31/10/2027

+ Piém phat sinh tir ngay 1 dén 30/11/2026 s& hét han vao ngay 30/11/2027

Piém ACB Rewards hét han sé tu dong bi thu hdi va giam trur trén tai khoan ACB Rewards cta
KH. Piém sap hét han dugc hién thi tai trang quan 1y diém thuong ACB Rewards tai ssing dung
ACB ONE. Pdng thoi, ACB s& giri théng bao cho KH vé s6 diém hét han va thoi diém hét han
trén kénh truyén thong va theo tan suat quy dinh bdi ACB trong timg thoi ky.

Kénh d6i diém thanh qua ting:

v

KH dang nhap ing dung ACB ONE c6 thé sir dung diém thudng cho cac tién ich sau:

+ Muc ACB Rewards: lya chon qua ting twong tmg véi diém thuong tich lity hién co dé thuc
hién doi diém.

+ Muc ACB Rewards: Ting diém cho cac thanh vién thudc géi Gia dinh Viét.

+ Muc thanh toan: Iya chon hinh thirc thanh toan b?mg diém ACB Rewards cho céc tién ich bao

g6m hoa don, vién thong, du lich, giai tri,. ..

Ngoai ra, KH c6 thé tich lily diém thuong tir cac ngudn sau:

v
v
v

Piém ACB tang KH vao cac dip/ su kién dac biét.

Diém KH dugc nhan tir KH khac chuyén diém.

Piém KH duoc nhan khi sir dung san phidm dich vy khac ciia ACB theo” Chuong trinh gén két
khach hang ACB Rewards”.

Trach nhiém thong bao:

Trudong hgp ACB stra d6i, diéu chinh thé 1¢ nay va cac quy dinh lién quan, ACB sé& thong bao trén

Website va/hodc giri thong bao cho KH qua mét trong cac phwong tién: thu dién tir, nhin tin qua sd

dién thoai ma KH d3 ding ky tai ACB hoic thong bao bang hinh thirc khac ma ACB thiy phu hop.
Quy dinh khac:

Dir liéu ghi nhan trén hé théng ACB i cin ctr xac dinh cudi cung d6i v6i giao dich tham gia chuong

trinh.



MCC dugc xac dinh theo dit liéu do to chirc thé qudc té va/hoic ngan hang thanh toan cung cip. ACB
khong chiu trach nhi¢m dbi véi truong hop MCC cua don vi chép nhén thé khong dugc ghi nhan
dlang nhu thuc té hoat dong kinh doanh.

ACB c¢6 quyén ding chuong trinh khi hét ngan sach ma khong phat sinh nghia vu boi thuong doi véi
céc khach hang chua dap ing dy du diéu kién nhan thuong trude thoi diém két thic chuwong trinh.
ACB c¢6 quyén bd sung danh sach trao thuong cho KH sau thoi gian két thuc chuwong trinh va phu
hop véi quy dinh ciia phap luat ma khong can phai thong bao véi cac bén lién quan

KH chiu moi chi phi phat sinh khac (bao gom thué thu nhip khéng thudng xuyén, phi va 18 phi néu
c¢6 theo quy dinh phap luat hién hanh) lién quan dén viéc tra thuéng va chiu trach nhiém khai thué
v6i co quan nha nudc.

Khi ngan sach di hét, chuong trinh c6 thé két thiic trude han. Trudng hop chim dit chuong trinh
truc han, ACB s& thong bao dén KH qua website ACB: www.acb.com.vn.

Truong hop ACB nghi ngo déu hiéu truc loi, s dung thé sai myc dich, mua ban khéng,. .. ACB ¢6
quyén yéu cau KH cung cip hoa don hang héa dich vu theo dung quy dinh ciia phap luat trude khi
tra thuong theo thé 18. Trong vong 5 ngay lam viéc ké tir ngay ACB thyc hién thong bao, néu KH
khong cung cap ching tir/ hoa don hang hoa dich vu hop 18 cho ACB, ACB ¢ quyén tir chdi tra
thuong va/hodc diéu chinh thu hoi lai gia tri cac giao dich da tra thuong cho KH.

ACB c6 quyén xem xét khong tra thuong ddi voi truong hop gian 1an/ nghi ngo gian 1an, hodc thé bi
khoa theo yéu ciu cua co quan chirc ning hodc do vi pham chinh sach cia ACB, hodc thé bi chuyén
no qué han, hoic thé da dong trudc hodc trong thoi gian ACB xét tra thudng va/hodc chuyén ting E-
voucher.

Viéc gia mao hodc lam dung dé hudng vu dai s€ bi huy vu dai.

Trudng hop thé da dugc ACB tra thuong, KH khong dugc hily thé trong vong 6 thang ké tir ngay
nhan thuéng, hodc theo thim tra cia ACB rang KH khong c6 diém xép hang tin dung tt thi ACB s&
¢6 quyén thu hoi lai gi4 tri san phim va dich vu ma KH da nhan/quy ddi khi tham gia chwong trinh
va khu trir gi4 tri san pham va dich vu tir bat ki tai khoan nao ctia KH mé tai ACB.

Tat ca thic mac/khiéu nai lién quan dén ndi dung hodc két qua ciia chwong trinh, KH phai phan hoi
ACB trong vong 30 ngay ké tir ngdy cong bé/nhan thuéng tuong tmg dé duoc hd trg giai quyét. Boi
v6i cac thic mic/khiéu nai giri sau 30 ngay ké tir ngay két thic chuong trinh, ACB s& giai quyét trén
tinh thin hop tac voi KH. Truong hop cac bén khong dat duoc thoa thudn, tranh chip s& duoc giai
quyét theo quy dinh ctia phéap luat Viét Nam.

ACB khong chiu trach nhi€ém vé viée KH khong nhan duoc thong tin vé chuong trinh khuyén mai.


https://www.acb.com.vn/

Céc tranh chap vé thwong mai cia KH d6i véi ACB s& dugc giai quyét trén co so théa thuan gitra
KH va ACB va s& do Toa an hodc Trung tim Trong tai ¢ quyét dinh giai quyét cudi ciing néu cac
thoa thuan khong dat két qua.

ACB cam két thuc hién dung cac quy dinh ctia B6 Cong thuong, cac quy trinh vé t6 chirc chuong
trinh.

ACB dugc mién trach nhiém ddi véi cac truong hop bat kha khang xay ra trong thoi gian dién ra
chuong trinh 1am cho céc giao dich cua KH sai 1éch.

ACB khong giai quyét khiéu nai, d& nghi hoan tra lai qua trong truong hop KH d thyc hién doi qua
thanh cong va ACB nhan duoc théng bao giao dich thanh cong tir Déi tac.

Bang viéc tham gia chuong trinh nay, KH chip nhan tat ca cac Diéu khoan va Diéu kién cua chuong

trinh dugc liét ké trong Thé 1é chwong trinh nay.
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