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THE LE CHUONG TRINH
“THANH TOAN X-PAY — HOAN ACB REWARDS SIEU UU DAI”

Tén chwong trinh khuyén mai: “Thanh toan Xpay — Hoan ACB Rewards siéu uu dai”

Hang héa, dich vu khuyén mai: Thé tin dung c4 nhan ACB Privilege Visa Signature, ACB Visa Signature, ACB
Visa Platinum va ACB Visa Gold

Thoi gian kKhuyén mai: Ké tir ngay 05/06/2026 cho dén hét ngay 31/08/2026.

Pia ban (pham vi) khuyén mai: Toan qudc.

Khach hang ctiia chwong trinh khuyén mai (doi twong hudéng khuyén mai):

Ap dung cho khach hang 13 c4 nhan nguoi Viét Nam/ ngudi nuée ngoai ¢6 dit ning lyc phéap luat - hanh vi dan sy,
la chu thé chinh Thé tin dung c4 nhan ACB Privilege Visa Signature, ACB Visa Signature, ACB Visa Platinum va
ACB Visa Gold con hiéu lyc.

Co ciu giai thuéng (ndi dung giai thwéng/ sé lwong giai thwéng/ gia tri giai thuwéng):

Ni dung wu dai Piéu kién

Hoan 50%, t6i da 100,000 diém ACB rewards gia trj giao dich X-pay dau | Giao dich chi tiéu tdi thiéu tir
tién thyc hién trén thé tai linh vuc: An uéng, giai tri, si€u thi 20,000 c’[(‘A)ng

Mbi khach hang chi dugce nhan 01 1an wu dai trong sudt thoi gian dién ra chuong trinh.

Tong gia tri hang hoéa, dich vu ding dé khuyén mai: 1,980,000,000 dong.
Noi dung chi tiét chwong trinh khuyén mai:
> Quy dinh tham gia chwong trinh:

Chuong trinh ap dung cho tit ca cac thé tai muc 2 dang hoat dong va khong hity tinh dén thoi diém tra
thuong va chua timg lién két thé vao vao vi Apple Pay, Samsung Pay, Google Pay, Garmin Pay thanh cong.
Giai thuong s€ duoc trao tang cho chu thé chinh, khong ap dung cho thé phy, thé hiy, thé gia han. Truong
hop KH ¢6 cung lac nhiéu thé chinh thuc hién giao dich Xpay 1an dau tién thi cac thé nay déu co thé tham
gia chwong trinh, tuy nhién mdi KH chi dwgc nhan thudng t6i da 01 thé trong subt thoi gian chuong trinh:
o Trudng hop KH c6 > 2 thé cung dat diéu kién tai thoi diém xét thuong => ACB s& tra thudng cho thé
c6 gia tri tién thuong 16n hon
o Trudng hop KH c6 > 2 thé ciing dat diéu kién tai thoi diém xét thuong voi gia tri tién thuong nhu nhau
=> ACB s& tra thuong ngau nhién cho mot trong céc thé dat diéu kién

> Quy dinh vé giao dich hop I¢:

Giao dich hgp 1€ 1a giao dich thanh todn hang hoa/dich vu (sales) phat sinh va bao ng thanh cong trén hé
thong ACB khong tré hon ngay 07/09/2026, chi tiét quy dinh tai muc Céch thirc tra thuong ctia Thé 1¢ nay.
Giao dich thyc hién tai cac vi Apple Pay, Samsung Pay, Google Pay, Garmin Pay.

Nguyén tic x4c dinh linh vyc giao dich nhu sau:

STT Linh vuc Giao dich tai MCC
1 Anudng | 5811, 5812, 5813, 5814
5968, 7032, 7829, 7832, 7841, 7911, 7922, 7929,
2 Giai tri 7932, 7933, 7941, 7991, 7992, 7993, 7994, 7996,
7997, 7998, 7999, 9406
3 Siduthi | 5411, 5422, 5441, 5451, 5462, 5499, 5921

Giao dich hop 1& phai phat sinh trén tai khoan thé tham gia chuong trinh va c6 thé dwoc thuc hién boi ca
chu thé chinh va/hodc chu thé phu. Giai thuong s€ duoc trao ting cho chu thé chinh.

Giao dich hop 1¢ khong bao gom céc giao dich sau:

o Giao dich bi huy/ hoan lai.

o Giao dich thanh toan cac khoan phi/ 13i ngan hang.



Giao dich rit tién mit bao gdm nhung khong giGi han cac giao dich ing tién mat tai quay/ ATM/
POS, giao dich rat tién mat dudi bat ky hinh thtrc hodc phuong tién nao khac.

Giao dich thanh toan tai mot sé diém chép nhén thé thudc danh myc ma ACB danh gia rﬁng c6 déu
hiéu truc loi, gian 14n dua trén nhitng bat thudng vé hanh vi, tan suat va gia tri giao dich chi tiéu cua
khéch hang trong tirng thoi ky.

Giao dich khong c6 muyc dich tiéu dung hop phap, bao gdm nhung khong gidi han giao dich lién quan
dén hoat dong danh bac, giao dich chimg khoan, ngoai té, tién 4o, giao dich nap tién (top-up) tai cac
Pon vi chip nhén thé nhu: Paypal, Alipay, Google Wallet..., giao dich gian 14n hodc bi nghi ngd gian
lan.

KH thyce hién cac giao dich cé tinh chét dai 1y, giao dich truc lgi, giao dich gian l1an (vi du: thanh toan
thu ho tién dién/ vé may bay/ cude vién thong...);

Danh sich 1: Merchant ID loai trir lién quan giao dich nap tién tai cic Pon vi chip nhan thé:

STT Mer_ID Merchant_Name
1 000000070111315 Vi Momo 123456 VNM
2 000000070111539 CYBERPAY VN 84473503939 VN
3 000000010120426 ZaloPay 1900545436 VN
4 000000070110986 CTY CP CONG NGHE VIMO 0436320986 VN
5 000000000689331 MOCA - TOP UP —-VND HANOI VNM
6 000000070111737 mocavnn 840439413161 VN
7 000000070110937 NganLuong Online 84436320986 VN
8 110000000000100 ZION*MOBILEPAYMENT 1900545436 VN
9 000000070110986 CTY CP CONG NGHE VIMO 0436320986 VN
10 000000070111315 Vi Momo 123456 VN
11 000000010120426 ZaloPay 1900545436 VN
12 000101596995074 CONG THANH TOAN SOHA Ha Noi VN
13 001200010124576 MOLPAY*MASB-MOLPOINTS KLANG MY
14 000000070111539 CYBERPAY VN 84473503939 VN
15 000101596984078 WEPAY Ha Noi VN
16 110000000000070 VNPAY VN 10000 VN
17 110000000000142 VTC PAY 008444551530 VN
18 000000000849737 MOCA - KHAC 19006923 VN
19 233364100022051 baokim 0084439785369VN
20 000000030100523 NL-ALEPAY-242 10000 VN
21 000000070110895 PAYOOVN 84839117147 VN

» Cach thire tra thwéng:

o Thong bao tra thuong: ACB s& giri thdng bao truc tiép dén khach hang nhan thuéng qua tng dung ACB

ONE hodc qua email khach hang da dang ky véi thé tin dung tham gia chuong trinh.

o Céch thirc tra thudng:

Giao dich dugc bao no thanh

Thot gian giao dich cong cho dén ngay thudng trudc ngay
05/06/2026 — 30/06/2026 07/07/2026 31/08/2026
01/07/2026 — 31/07/2026 07/08/2026 30/09/2026
01/08/2026 — 31/08/2026 07/09/2026 30/10/2026

Luuy:

Thong bao danh sach tra




+ Truong hop Ngay thong béo danh sach trd thudng roi vao ngay nghi (thir 7, chi nhat, nghi 18),
thi Ngay thong bao danh sach tra thuong s& 1a ngay lam viéc lién ké sau ngay nghi.

+ Truong hop Ngay bao no cudi ciing theo bang trén roi vao ngay chu nhét hodc nghi 18, thi Ngay
b4o no cudi cung sé 1a ngay lam viéc 1ién ké sau ngay nghi.

> Quy dinh tich liiy diém ACB Rewards

Trong vong 30 ngay lam viéc ké tir ngay thong bao tra thuong, diém thuong s& duoc tich liy trén ACB
Rewards cua khéch hang.

Trudng hop thé tin dung dugc gia han, diém ACB Rewards tich lity trén tai khoan thé cii van s& duoc tiép
tuc tich liiy trén tai khoan thé mai.

Truong hop chi thé chua c¢6 nhu cu gia han thé nhung khong huy tai khoan thé, diém ACB Rewards van
dugc chuyén vao tai khoan diém ACB Rewards cua KH.

Trudng hop thé tin dung hay néu:

o Thé phu bi hity, thé chinh van dugc tiép tuc tham gia chuong trinh

o Thé chinh bi hity, thé chinh va thé phu khong dugc tiép tuc tham gia churong trinh. Toan b s6 tién hoan
tich lily dugc s€ bi vo hiéu va KH khong dugc tich dieém.

ACB c6 quyén khong xét ting diém va/hodc diéu chinh/thu hdi lai gia trj cac giao dich tich diém di ting
vao tai khoan diém ACB Rewards cua KH dbi voi cac truong hop sau:

o Cac giao dich khiéu nai cua thé;

o Cac thé bi chuyén no qué han;

o Céc thé phat sinh giao dich gian 1an, giad mao hodc c6 nghi ngd gian lan, gia mao.

o Cac thé da hity trudc hodc trong thoi gian ACB xét va tich lity diém.

o Céc giao dich boi hoan/ghi c6 lai vao tai khoan thé tin dung

> Quy dinh sir dung diém ACB Rewards:

St dung diém thuong d6i qua ting:

o KH tra ciru, sir dung diém ACB Rewards dé doi qua theo danh muc qua ting hién thi trén ing dung
ACB ONE va website ACB.

Diém d6i qua sé& bi trir ngay khi thuc hién d6i qua ting thanh cong.

M&i lan ddi diém thanh cong, s6 diém con lai s& duoc tich liy tiép.

KH c6 thé chuyén diém cho cac thanh vién trong Goi tai chinh Gia dinh Viét.

Diém tich liiy c6 thé di thanh nhidu qua ting trong danh muc. Danh muc qua ting, ménh gia va diém
d6i qua theo thong bao ctia ACB tai timg thoi ky, dugc hién thi trén ing dung ACB ONE va website
ACB.

Ty 1& quy ddi diém thuong: 01 diém =01 VND

Hiéu luc diém thudng:

O O O O

o Diém thuong cé hiéu lyc 12 thang ké tir thang phat sinh diém.

o Ngay hét han diém thuong: Ngay cudi cung cia thang thir 12 ké tir thang phat sinh diém
Vi du:
+ Diém phat sinh tir ngay 1 dén 31/05/2026 s& hét han vao ngay 31/05/2027
+ Diém phat sinh tir ngay 1 dén 30/06/2026 s& hét han vao ngay 30/06/2027

o Diém ACB Rewards hét han s& ty dong bi thu hdi va giam trir trén tai khoan ACB Rewards ctia KH.
Diém sap hét han duoc hién thi tai trang quan 1y diém thuoéng ACB Rewards tai tng dung ACB ONE.
Dong thoi, ACB s& giri thong bao cho KH vé sé diém hét han va thoi diém hét han trén kénh truyén
thong va theo tan suat quy dinh boi ACB trong ting thoi ky.

Kénh d6i diém thanh qua ting:

KH ding nhap tng dung ACB ONE c6 thé sir dung diém thudng cho cac tién ich sau:



o Muc ACB Rewards: lya chon qua ting twong ung voi diém thuong tich 1y hién co dé thuc hién dbi
diém

0o Muc ACB Rewards: Tang diém cho cac thanh vién thudc goi Gia dinh Viét.

0 Muc thanh toan: lya chon hinh thirc thanh toan bﬁng diém ACB Rewards cho cac tién ich bao gém hoa
don, vién thong, du lich, giai tri,...

Ngoai ra, KH ¢6 thé tich liiy diém thuong tir cac ngudn sau:

o Piém ACB tang KH vao cac dip/ su kién dac biét.

Diém KH dugc nhan tir KH khac chuyén diém.

o Diém KH dugc nhan khi si dung san phém dich vy khac cia ACB theo “Chuong trinh gfm két khach
hang ACB Rewards”

©)

» Quy dinh khac:

KH chiu moi chi phi phat sinh khac (bao gdm thué thu nhap khong thuong xuyén, phi va 1& phi néu c6 theo
quy dinh phap luat hién hanh) lién quan dén viéc tra thuong va chiu trach nhiém khai thué véi co quan nha
nudc.

Khi ngéan sach da hét, chuong trinh c¢6 thé két thiic trudc han. Trudng hgp chdm dut chuong trinh trude han,
ACB sé thong bao dén KH qua website ACB: www.acb.com.vn.

Truong hop ACB nghi ngo dau hiéu tryc loi, st dung thé sai muc dich, mua ban khéng,... ACB c6 quyén
y€u cau KH cung cap hoa don hang hoa dich vu theo diing quy dinh ctia phap luat trudce khi tra thuong theo
thé 1¢. Trong vong 5 ngay lam viéc ké tir ngady ACB thuc hién thong bao, néu KH khong cung cap ching
tir/ hda don hang héa dich vu hop 1& cho ACB, ACB ¢6 quyén tir chéi tra thuong va/hodc diéu chinh thu
hoi lai gia tri cac giao dich da tra thuong cho KH.

ACB co quyen xem xét khong tra thuong dbi voi truong hop gian 1an/ nghi ngd gian 1an, hodc thé bi khéa
theo yéu ciu cua co quan chirc ning hodc do vi pham chinh sach cia ACB, hodc thé bi chuyén no qua han,
hoic thé da dong trudc hodc trong thoi gian ACB xét tra thudng va/hodc chuyén ting E-voucher.

Truong hop thé da duge ACB tra thudng, KH khong dugc huy thé trong vong 6 thang ké tir ngay nhan
thuong, hodc theo thim tra ciia ACB rang KH khéng c6 diém xép hang tin dung t6t thi ACB s& c6 quyén
thu hoi lai gi4 tri san phdm va dich vu ma KH d3 nhan/quy d6i khi tham gia chuwong trinh va khéu trir gia
tri san pham va dich vu tir bat ki tai khoan nao cua KH mo tai ACB.

Tat ca thic mac/khiéu nai lién quan dén noi dung hoic két qua cua chuong trinh, KH phai phan hdi ACB
trong vong 30 ngay ké tir ngay cong b6/nhan  thuong tuong img dé dugc hd tro giai quyet Doi véi cac thic
méc/khiéu nai giri sau 30 ngay ké tir ngay két thuc chuong trinh, ACB sé& giai quyét trén tinh than hop tac
v6i KH. Truong hop cac bén khong dat dugc thoa thudn, tranh chip s& dugc giai quyét theo quy dinh cua
phap luat Viét Nam.

Céc tranh chap vé thuong mai ciia KH d6i v6i ACB s& duorc giai quyét trén co so thoa thuan gitra KH va
ACB va sé& do Toa an hodc Trung tim Trong tai c6 quyét dinh giai quyét cudi cting néu cac thoa thuan
khong dat két qua.

ACB cam két thuc hién ding cac quy dinh ciia Bd Cong thuong, cac quy trinh vé t6 chirc chwong trinh.
ACB dugc mién trach nhiém ddi v6i cac truong hop bat kha khéng xay ra trong thoi gian dién ra chwong
trinh lam cho céac giao dich cia KH sai I¢ch.

ACB khong giai quyét khiéu nai, & nghi hoan tra lai qua trong truong hop KH da thyuc hién ddi qua thanh
cong va ACB nhan duoc thong bao giao dich thanh cong tir Dbi tac.

Bang viéc tham gia chuwong trinh nay, KH chip nhén tit ca cac Diéu khoan va Diéu kién cua chuong trinh
duoc liét ké trong Thé 1& chwong trinh nay



https://www.acb.com.vn/
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