THE LE CHUONG TRINH “CHI TIEUNUOCNGOAI - NHAN 3 DAM THUONG CUNG THE LOTUSMILES
PAY THANG 8 — 9/2026”
1. Tén chwong trinh khuyén mai: “Chi tiéu nwdc ngoai - Nhin 3 dim thuéng cing thé Lotusmiles Pay Thdng 8 —
9/2026”
2. Dia ban (pham vi) khuyén mai: Toan quéc.
3. Hinh thirc khuyén mai: Tiang hang héa, cung teng dich vu khéong thu tién cé kém theo vigc mua bdn hing héa,
cung wng dich vu.
4. Thoi gian khuyén mai: Tiv ngay 01/08/2026 dén hét ngay 30/09/2026 hodc cho dén khi hét Ngin sdch ciia Chuong
trinh khuyén mai (tuy sy kién nao dén truéc).
5. Hang héa, dich vu khuyén mai: Thé tin dung Lotusmiles Pay do ACB phdt hanh va dang con hi¢u lyc trong thoi
gian dién ra chwong trinh.
6. Hang héa, dich vu diing dé khuyén mai: Dam thuwéng Bong Sen Ving.
7. Khdch hing ciia Chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai):
Khdch hang (KH) sé nhin dwoc wu ddi theo muc 8 ciia Thé 1¢ Chwong trinh khuyén mai néu KH la chii thé tin
dung Lotusmiles Pay hang Bac, Titan, Vang, Bach kim, Triéu dam.
8. Co ciu gidi thwéng (ndi dung gidi thuwéng, gid tri gidi thuwéng):
—  Trong thoi gian dién ra Chwong trinh, véi méi 10,000 dong chi tiéu nwdc ngoai hop 1¢ chii thé tin dung
Lotusmiles Pay sé nhin duwgc 01 dam thuwong Lotusmiles.
—  Uu dai dwge dp dung dong thoi véi cdc chwong trinh wu dai hién tai ciia thé tin dung Lotusmiles Pay.
9. Téng gid tri hang héa, dich vu diing dé khuyén mai (toan quoc): 1,500,000,000 dong (Bing chiv: Mt ty nim
tram triéu déong).
10. N$i dung va Thé Ié chi tiét Chwong trinh khuyén mai
10.1. Ngi dung chwong trinh
i. Uu ddi tich lily ddm Bong Sen Vang chi dp dung cho nhitng chii thé la hji vién Bong Sen Vang ciia Vietnam
Airlines va c6 s6 thé hi vién Béong Sen Ving dwoc cdp nhit trén hé thong ciia ACB.
ii. Cdc giao dich di diéu ki¢n dé xét trd thuéng:
Giao djch dwgc ghi nhin dé tri thuéng la nhirng giao dich théa tit cd cdc diéu kign:
a.  Giao dich sir dung Thé tin dung Lotusmiles Pay dé thanh todn hang héa/ dich vu qua POS/ triee tuyén;
b.  Giao dich thie hién trong thoi gian trién khai chwong trinh, khong bao gom cdc giao dich phdt sinh
do phi, ldi thé);
c. Giao dich thwe hién trén thé chinh: la giao dich thanh céng trong thoi han twong iing vdi cdc diéu kién
dwogc huong khuyén mai theo quy dinh tai muc 8 néu trén.
d.  Giao dich khéng dwoc hoan/ hiiy trong thoi gian trién khai wu dii;
iii. Cic giao dich khong di diéu ki¢n dé xét tra thuong:
a.  Cdc giao dich thanh todn bi trd lgi, hoan tién lai, bi tranh chép hodc khong hop 1é, hodc gid mao, hoic
cdc loai thué hang hoa dich vu;
b.  Cic giao dich cé dau hiéu gian lin, loi dung chwong trinh, cdc giao dich dwoc ACB tra sodt vdi Ngin
hang thanh todn Iy do Chii thé khong thuc hi¢n giao dich theo yéu cau ciia Chii thé;
c. Giao dich rit, teng tién mit tai cdc Pon vi chip nhéin thanh todn thé; giao dich thu phi va lai; giao dich
huy/hoan tra tw dong (void/reversal/credit) do: (i) 16i hé tho“'ng, hodc (ii) KH, hodc (iii) bén thw 3 huy
giao dich; giao dich dwocphép khdc khéng bao gom giao dich dwoc quy dinh tai muc (i) khodin 10.1;
d.  Giao dich ma Ngin hang nghi ngo déau hiéu truc lgi, siv dung thé sai muc dich, vi pham diéu ki¢n diéu
khodn sir dung thé tin dung, chinh sdch qudn Iy riii ro lién quan téi san phim, bao gom nhung khong
gidi han trong nhirng trwong hop sau:
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»  KH thuc hié¢n cdac hanhvi giao dich thé gian ldn, gia mao, giao dich thanh toan khéng phat sinh
tiv viéc mua bdn hang héa va cung vng dich vu (giao dich khéng tai Pon vi chip nhén thanh
todn the,...);

= KH thuc hién cdc giao dich cé tinh chit dai Iy, giao dich truc lgi, giao dich gian lgn (Vi du: thanh
todn thu hé tién dign/vé mdy bay/cwéc vién théng/...);

= Cidc giao dich thanh todn cho cdc chi phi cho hoat déng kinh doanh — khéng mang tinh chit tiéu
dung cd nhin;

= Cdc giao dich tai nhitng Don vi chdp nhin thanh todn thé cé ma hang muc hang hoéa dich vu
(MCC) thugc danh sach MCC/MID logi trir va/hodc theo mot sé quy dinh riéng ciia ACB;

= Cdc giao dich thanh toan tai mot s6 diém chd'p nhdn thanh todn thé (POS/mPOS) thudc danh
muc ma ACB ddinh gid rang cé dau hiéu truc lpi, gian lin dwa trén nhitng bét thwong vé hanh
vi, tin sudt, gid tri giao dich chi tiéu ciia KH trong turng thoi ky.

—  Trong trwong hop ACB nghi ngo Giao dich thé khong hop Ié theo quy dinh néu trén, ACB cé quyén yéu ciu
Chii thé cung céip héa don, chirng tir lién quan dén giao dich dé chieng minh giao dich ciia chii thé la mua
bdn hang héa, dich vu theo diing quy dinh ciia Phdp ludt va diéu kién Chwong trinh khuyén mai nay. Chii
thé bé sung chirng ti/héa don hop 1é cho ACB trong vong 05 ngay lam viéc tai Chi nhanh/PGD ciia ACB ké
tir ngay ACB thong bado.

—  Trwong hop Chii thé bé sung chikng tic/héa don sau thoi gian yéu cau hodc ACB danh gid héa don va chitmg
tir ma Chii thé cung cap va két lugn ring giao dich thé khéng hop 16, ACB cé quyén tir chéi tri thuwéng theo
Chuwong trinh khuyén mai nay cho Chii thé.

—  Cdc giao dich khong hop 1¢ hodc cdc giao dich thanh todn hop Ié nhung khéng dwoc ghi nhin téi da gid tri
$€ cdn cirvao théa thudn hop tdc giita Vietnam Airlines va ACB ciing nhuw quy dinh ciia ACB trong tirng thoi
ky dwoc cong bé cong khai trén website ciia ACB.

10.2. Thoi gian ghi nhén phdt sinh giao dich va trd khuyén mai nhw sau:

Thoi gian chi tiéu Tir 01/08/2026 dén hét ngay 30/09/2026
Thoi gian giao dich bdo ng Dén hét ngay 05/10/2026

Thoi gian tra thuwéng khuyén mai dw kién tiv ngay | 05/10/2026

—  KH théa diéu kién giao dich hop Ié truéc, sé dwpe xét nhin khuyén mai triwde, xét theo thir tw thoi gian, cho
dén khi hét ngan sdach wu dii ciia chwong trinh.

—  Trwong hop ngdn sdch két thiic trwée thoi han va nhiéu giao dich c6 cing thoi gian théa giao dich hop Ié, s¢é
dwogc tiép tuc xét thuong cdac diéu kién theo thir tw sau:
(iv) Giao dich c6 gid tri quy déi tién Viét nam dong cao hon sé dwoc wu tién trude
v) Giao dich bﬁng ngoai té sé dwoc wu tién trudc
(vi) Ngén hang ACB sé la phdp nhin quyét dinh cudi cing

—  ACB thuec hién két xudt di ligu trén hé théng hang thang dé xdc dinh cac KH di diéu kién tra thwéng ciia
Chuwong trinh wu dai.

10.3. Quy trinh, cdach thirc va thi tuc nhdn thuwong:

—  Sau khi xdc dinh dwoc KH dii diéu ki¢n nhdn khuyén mai, ACB sé cdp nhit thong tin vé vigc trd thuéng
Chuwong trinh wu ddi thong qua cdc hinh thirc nhu sau:
+ Email tir ACB va/ hodc
+ Email tir Vietnam Airlines va/ hodc
+ Thong bdo tir ing dung ACB ONE
—  Phwong thirc trda thuong: Cong dam Bong Sen Vang vao tai khodn Bong Sen Vang cua KH.
—  Viéc gwi dit liéu sang Vietnam Airlines dé cong dam Bong Sen Vang dwoc thue hién vao ngay thir 3 hang
tuan ké tir ngay dw kién trd thuong tai diem b, muc 10.2.
11. Cdc quy dinh khdc
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—  Dirli¢u ghi nhin trén hé thong ACB li cdn cir xdc dinh cudi ciing déi véi giao dich tham gia chwong trinh.

—  MCC dwoc xdc dinh theo dit ligu do t6 chirc thé quéc té vi/hodc ngin hang thanh todn cung cip. ACB khong
chiu trach nhigm déi véi trwong hop MCC ciia don vi chip nhin thé khéng dwoc ghi nhin diing nhw thuc té
hoat dong kinh doanh.

—  ACB c¢é quyén dirng chwong trinh khi hét ngén sich ma khong phdt sinh nghia vu béi thwong déi véi cic
khdch hang chwa ddp ing day di diéu ki¢n nhin thuéng truée thoi diém két thiic chwong trinh.

—  Néu ngay ACB thuc hién két xudt dir ligu trén hé thong tring vao ngay nghi Ié Tét thi ACB sé thuc hién két
xudt div ligu vao ngay lam vigc tiép theo hodc ngay phit hop theo quy dinh ciia ACB trong tirng thoi ky.

—  Thoi han dé ACB tiép nhin va gidi quyét thac mic, khiéu nai ciia KH vé két qud ciia chwong trinh khuyén
mai mudn nhit la 45 ngay ké tir ngay nhin wu dai hodc ngay két thiic chwong trinh. Moi thiic mdc, khiéu nai
sau thoi gian néu trén sé khong dwoc gidi quyét.

—  Néi dung va thay doéi ciia Diéu kién diéu khodan nay dwoc Ngdn hang TMCP A Chiu (ACB) va Vietnam
Airlines dong thu@n. ACB va Vietnam Airlines c6 quyén quyét dinh cudi ciing trong viéc xét duyét cdc giao
dich chi tiéu hop Ié va thie hi¢n cdc thii tuc lién quan dén viéc trd thuéng theo Chwong trinh wu déi dén KH.

—  ACB va Vietnam Airlines c6 toan quyén tiv choi thwe hién trd thwéng cho bit ky KH nao ma ACB va Vietnam
Airlines cho la cung cép thong tin khong hop 18, khong ré rang, khéng day dii hodc vi pham bét ky ni dung
nao ciia Piéu kién diéu khodn nay hodc vi pham quy dinh ciia phdp lugt. Quyét dinh ciia ACB va Vietnam
Airlines la quyét dinh cuéi cing va KH mdc dinh dong y khéng khiéu ngi, khiéu kién.

—  Trong truwong hop xdy ra tranh chdp lién quan dén wu ddi nay, ACBva Vietnam Airlines cé trdch nhiém truc
tiép gidi quyét; néu khong théa thudn dupc tranh chdp thi cdc bén dwoc quyén khaoi kién ra Toa dan nhin din
c6 tham quyén dé gidi quyét theo quy dinh ciia phdp lugt hién hanh.

— ACB va Vietnam Airlines co quyén xem xét khong tra wu dai voi trwong hop gian ldn/ nghi ngo gian ldn,
hodc thé bi khéa theo yéu ciu ciia co quan chirc ning hodc do vi pham chinh sdch ciia ACB, hodc thé bi
chuyén ng qud han, hodc thé di déng truwdc hodic trong thoi gian ACB xét tri wu dai hodc KH cé lich siv tin
dung thé hi¢n tinh trang thanh todn khéong diing han.

—  ACB va Vietnam Airlines c6 quyén xem xét khéng tra wu dai véi giao dich thanh todn cho Hop dong béo
hiém thi Chii thé phdi la Ngwoi dieng tén trén Hop dong va Hop dong phdi cé higu lwe sau thoi han dwoc
phép Hity hop déong theo quy dinh ciia cdc Cong ty Bio hiém hodc cdc giao dich thanh todn voucher/E-
voucher/Gift card vé mdy bay/Du lich/Béio hiém, ... khong dinh danh KH/ phi Bio hiém/tour du lich ciia
nguoi khdc.

—  Néi dung va thay doéi ciia Diéu kién diéu khodn nay dwoc Ngdn hang TMCP A Chiu (ACB) va Vietnam
Airlines dong thu@n. ACB va Vietnam Airlines cé quyén thay déiva diéu chinh cdc ndi dung ciia Piéu kign
diéu khodn nay va cdc quy dinh khdc cé lién quan vao bét ky thoi diém nao dé phiy hop vdi tinh hinh trién
khai thwe té ma khéng can bdo truéc cho KH. Moi s thay doi (néu cé) dwoc ACB cong bé cong khai trén
website ciia ACB.

—  ACB va Vietnam Airlines cé quyén yéu cau chii thé tam ngirng hodc khong tiép tuc tham gia nhin wu dai
nay khi chii thé vi pham bét ky cdc ngi dung nao ciia Diéu kién diéu khodn nay.

—  ACB va Vietnam Airlines dwoc mién trach nhiém doi véi cdc trwong hop bit khi khdng xdy ra trong thoi
gian dién ra wu dai (nhw chdy né, lii lut, dpng ddt...) anh hwéng dén viéc két xudt div ligu cic KH théa dicu
kién huong wu dai.

Danh sach MCC loai trir
Danh sach MCC/MID loai triv dwoc ACB cdp nhdt theo tirng thoi ky.

s Danh muc MCC logi tric:
MCC 5944 va 5094 chi logi trir giao dich thanh todn ngi dia, khong loai triv giao dich thanh todn tai nwoc
ngoai.

Cdac MCC khac ap dung logi trir véi cd giao dich thanh todn nji dia va nwéc ngoai:
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Loai hinh giao

STT D 'y:4 e
dich (MCC) ren gt
Dich vw/Lénh chuyén tién bang di¢
1 4829 Wire transfer money orders e Zvy _en? chuyen fien sang awen
chuyén khodn
2 5944 Jewelry stores Cira hang trang sirc
3 5094 Prec'fous stones and metals, watches, Da va kim loai qui, dong hé, trang siic
and jewelry
4 7631 Electronic Repair Shop Cira hang svra chita dién tir
| Cash-Memb Fi jal \
5 6050 Quasi  Cash-Member — Financial | . 1o b thive ting tién mat
Institutions
Non-Financial Institutions - foreign | loai hinh dich vu phi tai chinh - Ngoagi
6 6051 currency, money orders, travelers'| té, Iénh chi tién, chi phiéu ciia ngwoi
cheques du lich
6010 Manual Cash Disbursements i .
6011 Automated Cash Disbursements Llfn :?uan dfﬁ lo,gn hinh vimg tién
mat/dich vu tai chinh
9 6530 Remote Stored Value Load-Merchant
10 6211 Security Brokers and Dealers Moéi gioi chirng khodn
11 6538 MoneySend Funding Cic Ignh chuyén tién
12 7801 Government Licensed On - Line | Song bac online da dwoc chinh phu
Casinos (On-Line Gambling) cip phép
13 7802 Government - Licensed Horse/Dog | ... 104 hinh Pua ngwa/dua ché
racing
Betting, including lottery ticket,
14 7995 casino gaming chips, off-track betting, | Ca dp/danh cwoc, game casino
and wagers at race tracks
15 9754 Gambling - Horse racing, Dog Racing | cdc logi hinh Dua ngwa/dua cho
Ch ing cdo/lié dén logi
16 5960 Direct Marketing . “ qtiang f'ao e quan den fodt
hinh quang cdo
Cdc loai hinh giao dich lién quan dén thanh todn facebook/Googles, Itunes va chay quéing cdo

Real Estate agents and managers -

17 6513 Moi gioi BDS va cho thué
rentals
18 7311 Advertising service Dich vu Qudng cdo
R j ] Not Elsewh
19 2999 ecre.atton Services (Not Elsewhere Dich vu gidi tri
Classified)
Business Services (Not Elsewhere | Dich vu vé doanh nghiép, quing cdo
20 7399 .
Classified) Google
21 7399 Business Services Dich vu kinh doanh
22 5734 ta ha am/di 6
Record Stores Cira hang thu dm/dich vu lién quan
23 5735 Itunes
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Digital Goods - Audiovisual Media

Hang héa Ky thuit sé - Phwong ti¢n

24 5815 Nghe nhin Bao gém Sdch, Phim va
Including Books, Movies, and Music ghe niun 5ao gom Sac va
Nhac
25 5816 Digital Goods - Games Dich vu k¥ thit s6 - Games
Digital Goods - Software Applications | Dich vu ky thudt sé6 - Phan mém itng
26 5817 . ) B
(Excluding Games) dung (khong bao gom Games)
27 5818 Digital Goods - Multi-Category Cic logi hinh dich vu ky thudt sé khic
28 5968 h i i0/1ié 6 ;
Direct Marketing C ay qtiang fao/llen quan dén logi
29 5969 hinh qudng cdo
Thanh todn héa don (thiét bj, di¢
30 4900 Utilities, electric, gas, water ﬂfn odn héa don (thiet bj, dien,
nudc, ga)
T , r . o~
31 4814 Telecommunication Service hfmh fodn héa dowDich vu vien
thong
32 4816 Computer Network/Information Mang lwoi dién tii/ Thong tin
33 8999 Professional Services (Not Elsewhere | cdc loai hinh dich vu mang tinh chit
Classified) chuyén nghiép
34 5945 Hobby,toy,and Game Shops cdac logi hinh game
35 5999 Miscellaneous & specialty Daily phanphoikinh doanh hang héa
Cac giao dich thanh todn hoa
36 4899 Cable, Satellite, and Other Pay | don/dichvu (truyén hinh cdp, vé tinh
Television and Radio Services hodc phwong thirc thanh toan khdac va
dich vu song)
37 | Cdc giao dich nap tién (top up) tai cic Pon vi chip nhéin thé nhuw: Paypal, Alipay, Google Wallet...

< Danh sach Merchant ID logi trir lién quan giao dich nap tién tai cdc Pon vi chip nhin thé

STT Mer_ID Merchant_Name
1 000000070111315 Vi Momo 123456 VNM
2 1000000070111539 CYBERPAY VN 84473503939 VN
3 |000000010120426 ZaloPay 1900545436 VN
4 1000000070110986 CTY CP CONG NGHE VIMO 0436320986 VN
5 [000000000689331 MOCA - TOP UP -VND HANOI VNM
6 |000000070111737 mocavnn 840439413161 VN
7 1000000070110937 NganLuong Online 84436320986 VN
8 | 110000000000100 ZION*MOBILEPAYMENT 1900545436 VN
9 |000000070111315 Vi Momo 123456 VN
10 |000101596995074 CONG THANH TOAN SOHA Ha Noi VN
11 | 001200010124576 MOLPAY*MASB-MOLPOINTS KLANG MY
12 | 000101596984078 WEPAY Ha Noi VN
13 | 110000000000070 VNPAY VN 10000 VN
14 [ 110000000000142 VTC _PAY 008444551530 VN
15 [000000000849737 MOCA - KHAC 19006923 VN
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16 |233364100022051 baokim 0084439785369VN
17 [ 000000030100523 NL-ALEPAY-242 10000 VN
18 | 000000070110895 PAYOOVN 84839117147 VN
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