ACB

HUONG DAN SU DUNG SMARTPOS X990 ACB
(Chi sir dung cho DVCNTT dwoC Mo tinh nang nang cao)

Lién hé ACB dé duoc hd trg:
Email: pos@acbh.com.vn

SPT: (028) 38222022 - ext. 2

Website: https://ach.com.vn

I.  Danh muc cac thwong hiéu thé va hinh thicc chap nhan thanh toan

Tén thwong hi¢u the Logo Hinh thirc thanh tosn
Napas na P as } éiﬁ?@gn geﬁgg (thé vat 1y, thiét
Visa V’SA - Chip (EMV)
MasterCard ‘
mastercard.
S -




Il.  Cac chirc ning giao dich trén POS

1. Thanh toan (Sale)

11:24 O " ®074%
09/04/2025
VISA @ ! napasd

CB

Nhap 56 tién dé thanh todn

VND ~

o =l

E 2 R
N @

IN LAI LICH SU HUY

=) R p—

53 | CE. =
) EEE L—g

TONG KET DAT PHONG HOAN TAT P

G R [ele]e}
1€ ) 000
) ) Ce0
RUT TIEN DANG NHAP 001 PIN

MENU TUY CHON

T man hinh chinh bAm vao
“Sé 0”

W5 @ a48%

Xac Nhan Thong Tin Thanh Toan

4720 75%* #++x 3260
*x/k5(YYMM)

Huy Xac nhan

Kiém tra so thé hién trén man
hinh va so thé thuc hién = bam
X4c nhan

11:25 D 0 ®a74%

09/04/2025
VISA @ [ napasd

AC

Nhap 56 tién & thanh todn

0

1 2 3
4 5 6
7 8 9
= 0

Nhép sb tién > badm Thanh
toan

THANH TOAN

Sé thé
4720 75% **** 3260

Sa tien
10000

Nhap PIN online hodc nhan tiép theo

5 6 8
0 3 7
2 9 4
s 1 «

THANH TOAN

Cham/Chén/Quet thé dé thanh toan

Nhap thé

Tao QR chuyén khoan

Thanh toan theo thr tu vu tién:
1. Cham Contactless =2 2.
Chen Chip EMV - 3. Quet
vach tur

Hoic bAm chon Nhap thé (giao
dich nhap PAN) - nhép thong
tin thé dé giao dich

THANH TOAN

S6 thé
4720 75%* **xx 3260
Sa tien

10,000

Vui long ki tén

sk

Nhap ma PIN néu POS yéu cau Hodc ky tén trén man hinh néu

- nhan Tiép theo

POS yéu cau = nhan Tiép
theo

acb.com.vn

ACB



Cho POS théng bao giao dich
thanh cong

ACB

POS ID: V9E0318276  VER/PHIEN BAN: 0.0.6
DATE/NGAY: 15/04/2025  TIME/GIO: 15:28:22
BATCH/LO: 000006 INV/SO HD: 000012
MID: 1111111111111 TID: 11111111
PURCHASE
THANH TOAN

VISA - Fallback

4720 75** **** 3260

RRN / SO THAM CHIEU: 12345678
APPR CODE / SO CHUAN CHI: 223344

AMT/TIEN: VND 10,000

PIN VERIFIED SUCCESSFULLY
XAC THYC PIN THANH CONG

MW\

PHONG/NGUYEN HOANG

1 aknowledge satisfactory receipt of
relative goods/services
T6i xdc nhin dd nhiin du hang hod va dich vu
NO REFUND/KHONG HOAN TIEN

#* MERCHANT COPY/LIEN DAI LY **

POS in hoa don (lién dai 1y)

WS ¥ a48%

?

In lién khach hang?

Xac nhan Hiy

POS hoi in lién khach hang >
bam Xac nhan dé in/ Huy dé
khéng in

acb.com.vn

ACB



2. Pit phong & Hoan tat dit phong (Pre-Auth & Pre-Auth Complete)
2.1. Dat phong

11:24 & " e074%
09/04/2025

VISA @ i napasd
100 DAT PHONG
Vui long nhap tién
Nhap 55 tién 04 thanh tosn Nhap mat khéau giao dich
® © o o
VND ~ VND

E 2 & 1

IN LAI LICH SUf HUY

2
= ] =\ 4 5
8

7N B
TONG KET DATPHONG [|  HOAN TAT BP 7

2
a
8

O O W
S

)

f o o w

(o}
O
C

P

_ : 0 0
RUT TIEN DANG NHAP pOI PI

i N aiind

Tu man hi‘nh chinh bAm chon Nhap mat khéu giao dich Nbép sb tién can giao dich >
DAT PHONG (0000) - bam Xac nhan Bam chon Thanh toan

=z

THANH TOAN

Cham/Cheén/Quet thé dé thanh toan

B

10,000

VND

e XN
[ Hay ]

Tao QR chuyé&n khoan

Thuc hién tiép cac budc giao
dich twong tu Thanh toan (tham
khao muc Il. 1.)

acb.com.vn

ACB




2.2. Hoan tat dit phong

11:24 9 0 ®074%

09/04/2025
VISA @ X napas¥

ACB

Nhap 58 tién & thanh todn

0

VND ~
=y |
=$ = =l
2o <2:> 4/3\
IN LAl LICH SU HOY
1 oy ertd
T 03,
. Bt )
2 = =)
TONG KET DAT PHONG HOAN TAT BP
o0
S 0060
RUT TIEN DANG NHAP 001 PIN

MENU TUY CHON

Tir man hinh chinh bam chon
HOAN TAT PP

ACB

POS ID: VOE0318276  VER/PHIEN BAN: 0.0.6
DATE/NGAY: 15/04/2025  TIME/GIO: 16:47:08
BATCH/LO: 000006 INV/SO HD: 000016
MID: 1111111111111 TID: 1111111
PREAUTH
DAT PHONG

VISA - Chip

4720 75** *¥+* 3260

RRN / SO THAM CHIEU: 2233444
APPR CODE / SO CHUAN CHI: 12345
AID: A0000000031010
APP LABEL: STB VISA PAYWAVE
TC/ARQC: 792A529C348043A6
AMT/TIEN: VND 1,000,000

SIBN/OHONYS o i ccmnccanisinmnas
PHONG/NGUYEN HOANG

I aknowledge satisfactory receipt of
relative goods/services
Tol xéc nhan da nhan i hang hod va dich vy
NO REFUND/KHONG HOAN TIEN
#* CUSTOMER COPY/LIEN KHACH HANG **

XAC NHAN

Chon X&c nhan dé tiép tuc/
hodc chon Thoat dé ngirng
xu ly va quay lai

HUY

Nhéap mat khau giao dich

2
4 9
8

O O W

x|

0

Nhap mat khau giao dich
(0000) = bam Xac nhan

Hoan Tat BP

Vui long nhap tién

VND

2
4 5
8

O O W

0

Thanh toan
r

Nhap s6 tién Hoan tat dat
phong (tdi da 115% so véi s6
tién da Pt phong) > chon
Thanh toén dé tiép tuc

Hoan Tat BP

! Tim giao dich Q
Tur 15-04-2025 Pen  15-04-2025

Loc

‘PRkAU TH
DAT PHONG

15/04/2025 16:47:08

1,000,000 B
$06 H.don. 000016

Khong cén gi ¢& hién th)

R

Bam chon giao dich can Hoan
tat dat phong (co thé sir dung
chirc nang tim giao dich véi céac
thong tin s6 hoa don, ngay giao
dich, s6 tién, 4 sb cudi cua thé)

THANH TOAN

Cham/Chén/Quet thé dé thanh toan

B

10,000

VND

B -
A\

Tao QR chuy&n khoan

Thuc hién tiép cac budc giao
dich twong tu Thanh toan (tham
khao muc Il. 1.)

acb.com.vn

ACB



3. Huy Thanh toan/Pit phong/Hoan tat PP (Void Sale/Pre-Auth/Pre-Auth CPL)

11:24 9 0 ®074%

09/04/2025
VISA @ X napas¥

ACB

Nhap 58 tién & thanh todn

o =
=$ =l
&R =
IN LAI LICH SU HUY
)| oy ertd
'ES" 83—
59 Bt
TONG KET DAT PHONG HOAN TAT P
) [ele]e}
Q00
() Ce0
RUT TIEN DANG NHAP 001 PIN

MENU TUY CHON

Tl man hinh chinh bam chon
HUY (Lwu y thao tac huy sé
hoan tra giao dich cho chu
thé va khong thé hoan tic)

W5 ¥ a47%

ACB

POS ID: VOE0318276  VER/PHIEN BAN: 0.0.6
DATE/NGAY: 15/04/2025 TIMEIG‘IU: 15:28:22
BATCH/LO: 000006 INV/SO H: 000012
MID: 1111111 TID: 11111
PURCHASE
THANH TOAN

VISA - Fallback

4720 75** **** 3260

RRN / SO THAM CHIEU: 12345678
APPR CODE / SO CHUAN CHI: 223344
AMT/TIEN: VND 10,000

PIN VERIFIED SUCCESSFULLY
XAC THUC PIN THANH CONG

MW\

PHONG/NGUYEN HOANG
1 aknowledge satisfactory receipt of
relative goods/services
Téi xac nhan da nhan di hang hod va dich vy
NO REFUND/KHONG HOAN TIEN

XAC NHAN THOAT

POS hién thi hod don > Bam
chon Xac nhan dé huy

HUY

Nhéap mat khau giao dich

2
4 9
8

O O W

0

Nhap mat khau giao dich
(0000) = bam Xac nhan

WS O 4%

?

.

Huy giao dich véi s6 hoa don
[000012]?

Xdc nhan

Bim Xac nhén dé huy / hodc

bam Huy dé thoat

~

| Tim giao dich Q
GIAO DICH TAT CA -
Tir 15-04-2025 pen 15-04-2025

Loc

PURCHASE
10‘000 b THANH TOAN
$6 H.don, 000012 15/04/2025 15:28:22

PURCHASE
THANH TOAN

15/04/2025 14:12:55

456,000 b

S3 H.don, 000011

8,899,005 D AUTREN

S8 H.don. 000010 15/04/2025 14:05:57
[ Thodt ]

Bam chon giao dich cin huy
(c6 thé str dung chirc ning tim
giao dich v&i cac thong tin s6
hoa don, ngay giao dich, sb
tién, 4 sb cudi ctia thé)

ACB

POS ID: VOE0318276  VER/PHIEN BAN: 0.0.6
DATE/NGAY: 15/04/2025  TIME/GIO: 15:31:42
BATCH/LO: 000006 INV/SO HD: 000012
MID: 1111111111111 TID: 11111111
CANCEL PURCHASE
HUY THANH TOAN

VISA - Fallback

4720 75** **** 3260

RRN / SO THAM CHIEU: 12345678
APPR CODE / SO CHUAN CHI: 223344

AMT/TIEN: VND 10,000

NO SIGNATURE REQUIRED
KHONG YEU CAU CHU'KY
PHONG/NGUYEN HOANG
NNO REFUND/KHONG HOAN TIEN
#* MERCHANT COPY/LIEN DAI LY **

Cho POS xur 1y giao dich & in
hoé don huy thanh cong

acb.com.vn

ACB



4. Téng két (Settle)
nat o o wam ‘

09/04/2025
VISA @ x napas} : ACB TONG KET
HOY

ACB

Chon acquirer dé téng két

Nb3p 56 tfn 0d thanh tosn Nhap mat khau giao dich
O Thanh toan 100,000 b
® & o o S6 GD T.Toan 1
VND ~ Huy 0 3
= S6GDHuy 0
E
== <§:. 1 2 3 Thanhtodn 20,000 )
INLAI LiCcH s S6GD T.Toan 1
= o 4 5 6 Hiy 0 b
) BER] S6GDHly 0
TONG :ET DAT PHONG HOAN TAT P 7 8 9
@ S 228 Tat ca acquirer
& € & 0
RUT TIEN DANG NHAP 001 PIN -
e
MENU TUY CHON Xac nhan L W
T man hinh chinh bam chon Nhap mat khau giao dich Kiém tra thong tin so luong
TONG KET (Luu y thao tic  (0000) - bam Xac nhén giao dich, tong so tién tong ket
tong ket sé€ ket toan tat ca trong 16 & bam Tiep theo

giao dich trén POS va khéng
the hoan tac)

ACB

X

- DATE/NGAY: 16/04/2025  TIME/GI: 10:03:21
MID: 1111111111111 TID: 11111111

BATCH/LO: 000001
ACQUIRER: ACB SALE VND

SETTLEMENT REPORT
& acssae @ AcBCAsH { BAO CAO TONG KET H €3 ACBSALE €3 AcBCASH
VND VND VND VND

CARD/THE: VISA ;

TXN/G.D COUNT/SGGD  AMT/TIEN
THANH TOAN 10 100,000
HUY T.TOAN (3] 0
HOAN TRA 0o [
HUY H.TRA o0 o
AMT/TIEN 10 100,000
TP 0D °
TONG CONG ;

TXN/G.D COUNT/S6G.D  AMT/TIEN
THANH TOAN 10 100,000
HUY T.TOAN (3] 0
HOAN TRA (3] [
HUY H.TRA [ ] o
AMT/TIEN 10 100,000
L4 o0 o

Cho POS xtr ly = thong béo POS in hoa don tong két thanh ~ Néu that bai POS s& hién thi

két qua thanh cong cong man hinh that bai & Thuc hién
lai/hozc lién hé ACB dé duoc
ho tro

acb.com.vn AGB




5. Thanh toan QR code

11:24 9 0 ®074%

09/04/2025
VISA @ X napas¥

VND ~
- 1
B =
= &
IN LAl LICH SU
%}f ‘:?f:"\
L ) Bisit]

TONG KET DAT PHONG HOAN TAT BP
G R Q00
18" 000

M 8 Ce0
RUT TIEN DANG NHAP 001 PIN

MENU TUY CHON

Tt man hinh chinh bAm vao
“Sé 0”

VETGR

56 Tién: 10,000 VND
m /

POS hién thi man hinh QR
code = dua cho nguoi thanh
toan dé quét va thuc hién
chuyén khoan

11:25 D 0 ®a74%

09/04/2025
VISA @ i napasd

IS
(6]
O O W

7 8
=X 0

Nhip sb tién > badm Thanh
toan

GIAO DICH QR

&

THANH CONG

TID i QRDNO0001
MID: 001000000000001
Ngay khai tao 21/05/2025 11:24:03
Ngay thanh todn 21/05/2025
S8 Trace: V9E0318276-VI9E0318276-1747

801668949

S6 H.don 2523
== Noi dung 1B QRDN0001-210525-112749

l TONG: 10,000 VND
[y

QUAY VE MAN HINH CHINH

THANH TOAN

Cham/Chén/Quet thé dé thanh toan

Nhap thé

I Tao QR chuyén khoan I

Bam chon Tao QR chuyén
khoan

11:22 $ OO

Chua tim thay trang thai cia QR

POS thong béo giao dich thanh  Truong hop POS hién thi Chura

cdng va in ra hoa don

tim thay trang thai QR >
Cho POS tu d@ong kiém tra tinh
trang va théng béao lai

acb.com.vn

ACB




11:22 €3 € o 19 B96% " % B96%

9

Xac nhan thoat giao dich Qr nay?

napas 247 AGB napas 247 AGCB

S0 Tien: 10,000 VND S0 Tien: 10,000 VND

Hoac b?lm chon Kiém tra }(é't Truong ho’p da tao QR code Chon Xac nhén dé thoat
quan dé POS chu dong kiém tra nhung muon huy = chon Pong

acb.com.vn

ACB




6. Xem lai giao dich & in lai hoa don giao dich

6.1. Xem lai

11:24 & 0 ®074%

09/04/2025
VISA @ i napasd

ACB

Nhap 58 tién & thanh todn

0

VND ~

=6 =D =0
EL & =

IN LAI LICH SU' HUY
ram)| s
TONG KET DAT PHONG HOAN TAT BP
) Q00
G000
=) (o]e]e]
RUT TIEN DANG NHAP 901 PIN

MENU TUY CHON

Tu man hﬂinh chinh bAm chon
LICH SU

9:34 = B W5 ®022%
ACB

! Tim giao dich Q

GIAO DICH TAT CA -

Lich str

Tir 16-04-2025 ben 16-04-2025

20,000 © St

§6 H.don, 000002 16/04/2025 09:32:37

PURCHASE
THANH TOAN

16/04/2025 09:29:55

100,000 b
§0 H.don. 000001

B.CAO TONG HOP X XeXe 2 IR{[3}

Tir man hinh LICH SU

9:34 = B W) ®022%
ACB

Lich st

GIAO DICH TAT CA -
Tir 16-04-2025 bén  16-04-2025
Loc
CASH
20,000 & RUT TIEN

S6 H.don, 000002 16/04/2025 09:32:37

PURCHASE
THANH TOAN

16/04/2025 09:29:55

100,000 b
§06 H.don. 000001

Bam chon giao dich cAn xem

lai / hoic ¢6 thé tim kiém theo:

s6 hoa don, theo ngay giao
dich, s6 tién, 4 sb cudi cua thé

W5 ®a22%

ACB

DATE/NGAY: 16/04/2025 TIME/GIO: 09:34:28
MID: 1111111111 TID: 11111
BATCH/LO: 000001

ACQUIRER: ACB SALE VND

SUMMARY REPORT
BAO CAO TONG HOP

CARD/THE: VISA )

TXN/G.D COUNT/SGG.D  AMT/TIEN
THANH TOAN 100,000
HUY T.TOAN

HOAN TRA

HUY H.TRA

AMT/TIEN
TIP

TONG CONG :
TXN/G.D COUNT/SGG.D  AMT/TIEN
THANH TOAN 1 100,000
HUY T.TOAN 0
HOAN TRA 0
HUY H.TRA 0

AMT/TIEN 1
TP 0

Biam chon Bio cio tong hop
dé xem tong hop giao dich >
vudt 1én dé in lai ra gidy

POS ID: VOE0318276  VER/PHIEN BAN: 0.0.6
DATE/NGAY: 16/04/2025  TIME/GIO: 09:32:37
BATCH/LO: 000001 INV/SO HD: 000002
MID: 333333333333333 TID: 33333333
CASH
RUT TIEN

VISA - CTLS
4720 75** *++* 3260
RRN / SO THAM CHIEU: 12345678
APPR CODE / SO CHUANCHI: 223344

: A0000000031010
STB VISA PAYWAVE
S6FBBE180F2048B3

VND 20,000
NO SIGNATURE REQUIRED
KHONG YEU CAU CHU'KY

/

| aknowledge satisfactory receipt of

relative goods/services
Téi xac nhan da nhan dd hang hod va dich vu

** CUSTOMER COPY/LIEN KHACH HANG **

AMT/TIEN:

POS hién thi hoa don trén man
hinh = vuot 1én dé in lai ra
gidy

ACB

DATE/NGAY: 16/04/2025 TIME/GIJ: 09:34:38
MiD: 1111 I ITM U RERRRRRE
BATCH/LO: 000001

ACQUIRER: ACB SALE VND

DETAIL REPORT
BAO CAO CHITIET

CARD/THE CARD NO/SO THE
EXP/NGAYHH  TXN/G.DICH
INV/SO HD APP CODE/MA C.C
AMT/TIEN DATE-TIME/NGAY-GI&

472075 *+++ 3260 (CL)
i THANH TOAN
000001 223344

100,000

ACB

BAm chon Bao co chi tiét dé
xem chi tiét giao dich 2 vuot
1én dé in lai ra giay

16/04/2025 09:29:55

acb.com.vn

ACB



6.2. Inlai

11:24 D " ®074%

09/04/2025
VISA @ X napas¥

CB

Nhap 58 tién dé thanh todn

IN LAI LICH SU
=) RER
539 | CE
L) Bl
O
TONG KET DAT PHONG HOAN TAT P
R Q00
,<<‘ 000
) Ce0
RUT TIEN DANG NHAP 001 PIN

MENU TUY CHON

T man hinh chinh bdm chon

IN LAI

1048 & & B

DATE/NGAY: 16/04/2025 TIME/GIO: 10:03:21
MID: 111111111111 TID: 11111111
BATCH/LO: 000001

ACQUIRER: ACB SALE VND

SETTLEMENT REPORT
BAO CA G KET

CARD/THE: VISA X .
TXN/G.D COUNT/SOG.D  AMT/TIEN
10 100,000

HUY H.TRA

AMT/TIEN
TIP

TONG CONG

TXN/G.D COUNT/SOG.D  AMT/TIEN
THANH TOAN 10 100,000
HUY T.TOAN 0

HOAN TRA 0

HOY H.TRA 0

AMT/TIEN 1 100,000
e 0 0

CETTI CMENT AAMEIDMER

In lai héa don tong két cudi:
POS sé€ hién thi hoa don tong

két gan nhit & in ra gidy

WS ®a22%

In lai hoa don cuéi
In lai héa don t&ng két cudi

Chon in lai giao dich

Chon cac tuy chon in

9:34 = B V§) ®022%

ACB

Q

GIAQ DICH TAT CA v

Tir 16-04-2025 Dén  16-04-2025

Loc
CASH
20,000 ® RUT TIEN
$6 H.don. 000002 16/04/2025 09:32:37
PURCHASE
100,000 & THANH TOAN

S5 H.don. 000001 16/04/2025 09:29:55

Chon in lai giao dich - POS
s€ goi sang man hinh Lich si

- tim giao dich dé in (tham
khdo muc 6.1)

POS ID: VOE0318276  VER/PHIEN BAN: 0.0.6
DATE/NGAY: 16/04/2025  TIME/GIO: 09:32:37
BATCH/LO: 000001 INV/SO HD: 000002
MID: 333333333333333 TID: 33333333

VISA - CTLS
4720 75** *++* 3260
RRN / SO THAM CHIEU: 12345678

APPR CODE / SO CHUANCHI: 223344

d ‘A0000000031010
APP LABEL: STB VISA PAYWAVE
TC/ARQC: 56FBBE180F2048B3

AMT/TIEN: VND 20,000

NO SIGNATURE REQUIRED
KHONG YEU CAU CHU'KY
/
I aknowledge satisfactory receipt of

relative goods/services
Téi xac nhan da nhan da hang hoa va dich vu

** CUSTOMER COPY/LIEN KHACH HANG **

In lai héa don cudi: POS s&
hién thi hoa don gan nhat & in
ra giay

acb.com.vn

ACB



I11.  Danh muc cac I8i thwong gip trén may POS

1. Lién quan dén gidy in/héa don:
STT Hién tugng Nguyén nhan Cach xir ly
- Thay gidy:
e MO nip dung hop hoéa don
e Dait cudn hoa don vao hop
POS khéng in ra héa dung theo chiéu tir dudi 1én.
1 | don, man hinh hién thi | Hét gidy hoa don o Kéo diu gidy 1én khéi hop
hét gidy in hoéa don
e Day nip hop hoa don
Sau dg’) thuq hién in lai hoa
don gan nhat.
Kiém tra lap dﬁng’chiéu gidy,
) ) . . 5 N ) hoac thay cudn giay hoa don
5 Hoéa don in ra khong Lg’p ngugc hoac nham loai khac do ACB cung cp.
c6 chir giay hod don o
Sau d(") thl_J:q hién in lai hoa
don gan nhat.
, Kiém tra 1ap dung ding vi tri
Giao dich/tong két - POS bi ket gidy do gidy trong hop dyung va thyc
3 thanh cong, POS hién 1€ch vi tri. hién in lai hoéa don gan nhat.
th,i nhung khong inra | Hodc may POS bi 16i Truong hop khong khég phuc
hoa don phén in, duoc thi lién h¢ ACB dé
duoc ho tro.
2. Lién quan dén thong béo trén man hinh POS:
STT Hién tuong Nguyén nhan Cach xwr ly
Thuc hién khoi dong lai may
dé nhan lai két noi Wifi/Sim
1 | Not connect/Idi két ndi | POS mat két ndi Wifi/Sim Truong hop khong khic
phuc dugc thi lién h¢ ACB
dé duoc ho tro.
May POS cé co ché ty dong
Lbi timeout/qua thoi e e khm tgo lgnh huy (rf: VCI"S(:II)
. s Vuot qua thoi gian két noi giao dich timeout dén céc
2 gian xu ly va chu thé 1A A A1 A s e s .
A A v6i1 hé thong ngan hang Ngén hang phat hanh giup
thong bao bi trur tién z . ‘A
khac phuc tinh trang treo tién
cta Chu thé.

acb.com.vn

ACB




STT Hién twgng Nguyén nhén Cach xir ly
- Truong hop khong khéc
pl}uc duqc~thi lién hé ACB
dé duoc ho tro.
N - Cham thé khong :[iép xuc
Loi may POS khong nhan dung vi tri trén ddu may POS
Thu lai (khi cham thé dix liéu thé do: dén khi xtr Iy thanh cong.
g | Kkhonguépxtc)hode |y 5 panychen the - Chén/ca thé diing huéng din
Reading error (khi chén hua d¢ )
thé Chip) chura cung - Trudng hop khong khic
- Thé bi hu héng Chip pl}uc duqc~thi lién hé ACB
dé duoc ho tro.
POS hién thj cac
1oi:
- Do not
honour/Decline/
Tu choi GD ) i
- Refer to Card TCPHT tr choi chudn
issuer/lién hé chi giao dlc.h do the 3 .
4 TCPHT i khong du diéu kién Yéu cau chu thé thanh toan bang
thanh toan, hodc do thé khac hodc hinh thire khac.
- Transaction not vuot han mire/so lan
permitted to giao dich cua thé.
Cardholder
- Insufficient
funds/Exceeds
withdrawal
amount limit
Expired card/thé hét 1A 1A Yéu cau chu thé thanh toan bang
° | hiéu Iy The hét hiéu Iye thé khéc hoiic hinh thure khac.
Suspected fraud/nghi A i o
R P an 14 g T(;P}ET thong ba‘o the blA Tt choi chap nhén thanh toan do
6 ngo gian lan mat cap, nghi ngo gian lan nghi ngo gia mao/gian lan
Pickup card/thu hdi thé | & yéu cau thu hoi the. ' -
TS Thuc hién lai trong it phut. Truong
7 | System malfunction/Ioi | ;a6 hop khong khéc phuc duoc thi lién

hé thong

hé ACB dé duoc hd tro.
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IV. Huwdéng din giao dich POS an toan
1. Céc dau hiéu nghi ngé gian I1an tir phia khach hang dé PYCNTT khong nhén thanh toan

- Khach hang c6 biéu hién lo ling, mua hang mot cach voi v ma khong quan tim dén san
pham, gia ca.

- Khach hang di ciing nhiéu ngudi ¢6 biéu hién héi thic thanh toén, 1am phan tan sy cha y cua
nhan vién.

- Giao dich thanh toan bj tir chéi nhiéu 1an va c6 phan hdi bét thuong (Suspected fraud, Pickup
card, Insufficient funds, ...). Khi bao 16i thi khach yéu cau tang giam so tien thanh toan.

- Sir dung nhiéu thé khac nhau dé giao dich, thanh toan nhiéu lan, yéu cau chia nho giao dich.

2. Giai phap bao vé quyén lei va an toan déi véi véi cac giao dich khiéu nai tir TCPHT

STT | Nganh nghé Noi dung yéu ciu quy trinh thanh toan Chiing tir cung cip
Yéucaudbi |1. Lap ching tir dit phong/dich vu: 1. Chung tu dat
Vdi nhom - Ma dat phong/Booking. phong/dich vu
nganh cung - . 5 2. Hoa don giao dich
cap dich vu - Thong tin khach hang. : glao G
khach san, du | N dung cung cap dich vu: loai dich vy, 3. Chimg tir hodn tat sir
lich (chi sir ngay dén, ngay di, ... dyng dich vy
dung tinh . )
niing thanh - S0 tién dat phong/dich vu.
toan co ban) - Chinh sach huy/hoan tién rd rang.

2. Thanh toan giao dich:
- Thanh toan ding ‘sé tién thoa thuan trudc
mdt khach, yéu cau khach ky tén/nhap
ma PIN néu co.
3. Lap chirng tir hoan tit dich vu diy di cac
thong tin:

Ma dat phong/Booking.

- Thoéng tin khach hang.

- Chi tiét dich vu di cung cép thuc té.
- S0 tién thanh toan.

- Phuong thure thanh todn: qua thé.

- Noi dung cam két cua khach hang da
doc, hi€u chinh sach dich vu va khong
khiéu nai.

- Chir ky xac nhan cta khach hang ddi voi
cac ndi dung da néu.

* Luu y:
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STT | Nganh nghé Noi dung yéu ciu quy trinh thanh toin Chiing tir cung cip

- Luu hoéa don giao dich, chung tir ban
hang theo dung thoi han quy dinh hop
dong dich vu POS.

- Chimg tir hoan tt str dung dich vu phai
khép ding voi chung tir dat phong/dich
vu vé M dit phong/Booking, thong tin
khach hang, chi tiét dich vu va khop
dung s6 tién thanh toan trén hoa don giao
dich.

- Khong chia nho giao dich trén mdi don
hang thanh toan qua may POS dé tranh
rti ro phat sinh khiéu nai tir TCPHT do
vi pham quy dinh thanh toéan thé.

Yéucaudbi |1. Lap ching tir dit phong/dich vu: 1. Chung tu Pon dat

Vol nhom - Ma dat phong/Booking. phong.

nganh cung Ane ti ; > 2. Hoa don giao dich
cap dich vu - Théng tin khach hang. - Ich.
khéch san, du 3. Chung tir hoan tat

- Noi dung cung cip dich vu: loai dich vy,

ngay dén, ngay di, ... dich vu.

lich (co su
dung tinh
nang nhdp
PAN, dat - Chinh sach huy/hoan tién rd rang.
phong &
hoan tat ddt

phong)

- Sé tién duy kién dat phong/dich vu.

2. Thanh toan giao dich Dat phong (Pre-
auth):

- Thuyc hién giao dich Pre-auth véi s tién
du kién.

3. Xac minh thong tin khi khach dén trwéc Khi
2 cung cap dich vu:

- Yéu cau khach xuét trinh thé, gidy to tily
than dam bdo khép ding véi thong tin
khach da dat phong va thé da thanh toan.

- Truong hop thong tin khong khép tir
choi cung cap dich vu & thuc hi¢n Huy
(Void) giao dich Pre-auth trudce do.

4. Thuec hién giao dich Hoan tat dit phong
(Pre-auth Completed).

- Thyc hi¢n giao dich Pre-auth Completed
v6i so tien thuce té dich vu da cung cap.

5. Lap chirng tir hoan tit dich vu day di cac
thong tin:

- Ma dat phong/Booking.
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STT | Nganh nghé Noi dung yéu ciu quy trinh thanh toin Chiing tir cung cip

- Thong tin khach hang.

- Chi tiét dich vu da cung cép thuc té.
- S6 tién thanh todn.

- Phuong thuc thanh todn: qua thé.

- Nbi dung cam két cua khach hang da
dc_)c2 hi€u chinh sach dich vu va khong
khiéu nai.

- Chir ky x4c nhan cua khach hang dbi véi
cac ndi dung da néu.

* Luu y:

- Luu hoéa don giao dich, chirng tir ban
hang theo dung thoi han quy dinh hop
dong dich vu POS.

- Chung tir hoan tat str dung dich vu phai
khép ding véi chung tir dit phong/dich
vu vé Ma dit phong/Booking, thong tin
khach hang, chi tiét dich vu va khop
dung sé tién thanh toan trén hod don giao
dich.

- Khong chia nhé giao dich trén mdi don
hang thanh toan qua may POS dé tranh
rti ro phat sinh khiéu nai tir TCPHT do
vi pham quy dinh thanh toan thé.

3. Cac bién phap dam bao an toan thong tin va tuan tha quy dinh trong thanh toan thé

- Co bién phap quan ly, bao vé, dat may POS ¢ noi an toan, c6 bién phap phong chéng viéc sir
dung trai phép, trom cip may POS, lap dat cac thiét bi doc trom dix liéu thé trén may POS.
Khong cho nguoi la khdng phai 1a NV ACB hodc Pon vi thir 3 dugc chi dinh bai ACB can
thiép thiét bi POS.

- Thuong xuyén kiém tra may POS néu phat hién dau higu bét thudng nhu bj can thiép hoac bj
gan thiét bi la trén may POS va thong bao den ACB kip thoi.

- Tuyét d6i khong duogc ghi lai thong tin the, dam bao camera an ninh khdng ghi nhan ma PIN
va thong tin thé cua khéch hang.

- Khong duoc phép mang may POS ra khoi pham vi sir dung theo ding ky trén Hop Bong.

- Thyc hién tong két (Settlement) giao dich trén may POS ngay trong ngay giao dich dé dugc
thanh toan dong thoi ngan ngira rai ro tai chinh tir viéc tong két tré han.

- Khong duoc phép tng tién mit cho khach hang, khong dugc thu phu phi thanh toan the cua
khach hang.

- Can luu giit hoa don va chung tur thanh toan tai noi an toan, chi cung cap chtng tir, ho so lién
quan khi c6 yéu cau tir ACB/hoic co quan chirc nang c6 thém quyén theo quy dinh.
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