Ti¢u d¢: HUONG DAN LAY MA XAC THUC (OTP) GIAO DICH THANH TOAN TRUC
TUYEN (E-COMMERCE) THE NQI PIA

1. Quy khach da diang ky Sinh tric hoc va sir dung phwong thire xac thwe (PTXT):

1.1. OTP Safekey nang cao: Quy khéach 1iy ma OTP Safekey trén Gmg dung ACB ONE
dé xac thuc giao dich.

» Céach 1: Quy khach chon vao thong bao tir tng dung ACB ONE duoc gui téi dién
thoai cta Quy khach

AGB New Transfer bay gi
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> Céch2: Quykhach ldy ma OTP Safekey trén img dung ACB ONE > Chon lay OTP.
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1.2. Khac OTP Safekey nang cao:

- Khi thyc hién giao dich, man hinh hién thi thong bao “Quy khdch chua ding ky
dich vu thanh todn truec tuyén, vui long lién hé véi ngdn hang”.

- Quy khéch thuc hién thay d6i sang PTXT OTP Safekey nang cao cua Hop dong
ACB ONE trén ACB ONE (phién ban web) hodc 1ién hé Chi nhanh/Phong giao
dich ACB dé duoc hd tro.

- Cach thyc hién thay d6i PTXT OTP Safekey nang cao cuia Hop dong ACB ONE:

e Bude 1: Bang nhap ACB ONE (phién ban web) > muc Pang ky online >
chon Pang ky ACB SafeKey:

Dang ky han mic giao
dich

Bang ky ACB Safekey

Dang ky tai khoan thu
hwéng

Dang ky cap T-Pin xac
thwe qua CC247



e Budc 2: Chon loai x4c thuc OTP Safekey nang cao tai man hinh DPANG KY
PTXT OTP SAFEKEY:

DENG KY PTXT OTP SUFEXEY

Loa: ic thet OTP Safekey nang cao v,

e Budc 3: Chon PTXT hién hanh Quy khach dang sir dung cia Hop dong
ACB ONE va chon “Déng ¥

Chon phooa) phap xac thire M3t khdu finh + OTP SMS ¥

e Budc 4: Nhap mat khau dang nhap va OTP SMS/OTP Safekey co ban (tiy
theo phuong phap xac thuc Quy khach chon tai budc 3) dé xac thyc giao
dich tai MH XAC THUC GIAO DICH va chon “Xac nhan”:

NN3p mdx shiy ding osdp erenene

142050184

T SMS

e Budc 5: Pang ky thanh cong, hé thong sé& giri tin nhan ¢ ma kich hoat dén
s6 dién thoai di dong nhan OTP SMS cua Quy khach:

DANG KY PTXT SAFEKEY

Sau khi thay d6i PTXT OTP Safekey nang cao, Quy khéch thyuc hién thanh toan lai giao
dich nhu muc 1.1.



2. Quy khéch chwa diing ky Sinh tric hoc:

Khi thyc hi¢n giao dich, man hinh hién thi théng bao “Giao dich khong thuc hién duwoc dQ

chua hoan thanh doi chiéu sinh trdc hoc véi Té chire phdt hanh. Vui long lién hé véi To

chirc phat hanh dé biét thém chi tiét”.

Quy khéach dang ky Sinh tric hoc qua:

> (1) Ung dung ACB ONE: xem huéng dén tai day https://ach.com.vn/thong-bao-quan-
trong-xac-thuc-sinh-trac-hoc-khi-su-dung-tai-khoan-thanh-toan-va-the-qua-kenh-truc-

tuyen, hoac
> (2) Tai Chi nhanh/Phong giao dich ACB

Sau khi ding ky Sinh tric hoc, Quy khach bt tinh ning giao dich thé truc tuyén trén tng
dung ACB ONE nhu sau:

e Budc 1: Chon Thé cin bat tinh nang.
e Budc 2: Vao muc Quan 1y thé, chon Giao dich thanh toan truc tuyén.

e Budc 3: Bat tinh ndng giao dich thé truc tuyén, chon phuong thirc xac thyc va nhap
ma OTP.

Sau do, Quy khach thyc hién thanh toan lai giao dich nhu muc 1.1.
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