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Apple Pay 1a phuong thirc thanh toan dé dang, an toan va riéng tu dé thanh toan trén thiét
bi di d6ng gdm iPhone, Apple Watch, iPad va may Mac. Khach hang c6 thé thém thé ACB

1 Apple Pay 1a gi? Visa dé thuc hién thanh toan tai don vi chép nhan thanh toan hd tro thanh toan khong tiép
xuc va thanh toan truc tuyén tai cac ung dung, website c ho tro
Bao mat va quyén riéng tu 1a ¢dt 161 cia Apple Pay. Tat ca giao dich déu yéu cau Face 1D/
Touch ID hodc mat mi cua ban trén thiét bi di dong gém iPhone, Apple Watch, iPad va
5 Str dung thanh toan Apple | may Mac. Tinh ning nay chi c6 chinh khach hang méi ¢é thé sir dung mua ha:mg bang
Pay c6 an toan khong? Apple Pay. Thong tin thé that cua khach hang khong bao gio dugc luu trir trén thict bi hoac
trén may Apple. Va khi thyc hién giao dich, thong tin thé cua khach hang khdng bao gid
duoc chia sé v&i nguoi ban, cac thong tin dugce bao mat.
— iPhone 6 tr¢ [én st dung iOS 12.5.2 tr¢ 1én.
Thiét bi nio hd tro thanh | ~ AApplfe. Watch Serie75 éttré 1én str dung watchOS 9 tr¢ 1én. Apple Watch phai dugc ghép
3 . doi voi iPhone 8 tro 1én.
toan Apple Pay? 2 3 A . PR . . ,
— Mot so0 tinh ndng co thé thay doi. Dé biét thém thong tin, truy
cap https://www.apple.com/vn/ios/feature-availability/#apple-wallet-apple-pay.
4 332; thth;i(})l CufOéAnCBVii —  Thé tin dung/ ghi ng/ tra truc thuong hiéu Visa (bao gdm thé ca nhan va doanh nghiép)
A‘ le Pav? — Thé con hi¢u luc, da dugc kich hoat va thé dang hoat dong
pple Fay:
Sy khac nhau gitta thém | — Khi thém tu dong qua ACB ONE, hé thng s& tw dong chuyén cac thong tin can thiét
5 tha cong trén Vi Apple va dé thém thé vao cho khach hang ma khong can phai nhap thii cong
thém ty dong qua ACB | — Luu y: Chi nhitng thé thoa diéu kién thém trén ACB ONE s& hién thi chirc ning Thém
ONE? vao Vi Apple
Toi c6 thé thém nhiéu thé
vao Apple Pay khdng? Va | — €6, ban c6 thé thém thé ACB vao nhiéu Apple Pay trén céc thiét bi twong thich khac
6 c6 thé thém 1 thé vao nhau.
nhidu thiét bi st dung | — Ban c6 thé chon thé mic dinh dé st dung thudn tién hon
Apple Pay khong?
T6i c6 thé thém cung mot
7 thé vao ca iPhone va | Co,ban co thé thém thé ACB du diéu kién ciia minh vao nhiéu thiét bi Apple.
Apple Watch khong?
To.1 C? th’e t}}em the AC,B C6, ban c6 thé thém thé virtual vao Apple Pay dé thyc hién thanh toan trong thdi gian nhan
8 phi vat 1y vao thanh toan the vat Iy
Apple Pay khong? ’
Khi t6i phat hanh thé
9 ﬁy'cllzirggﬂzhc;zﬁiﬁi C6, ban phai thyc hién thém thé lai tir diu
Pay khong?
Khi thém thé vao Apple
10 Elaéy c;?n;uvgogl% gf?czz Khong, ban can phai thuc hién thém thé riéng biét
t0i khong?
—  Kiém tra két nbi Internet c6 dang hoat dong hay khong, vi Apple Pay yéu cau phai co
Khi thém thé vao Apple Internet khi thuc hi¢n thém thé
11 Pay, t6i gdp su c6 khong | — Kiém tra lai tinh trang thé di kich hoat, dang hoat dong khong

thé thém thé, toi phai lam
thé nao?

— Kiém tra da dang nhap thiét bi bang Apple ID, da ding nhéap iCloud, da dit Face ID/
Touch ID/ Mat ma chua
— Lién hé ACB dé lam rd thém
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Sau khi toi thém thé, mat
bao 1au tdi cd thé thuc

12 hién giao dich qua Apple Kich hoat thé chi mat tir 10 dén 20 gidy
Pay?
— Ban c6 thé thanh toan bang Apple Pay bang Thé ACB du diéu kién ctia minh tai bat ky
13 T6i c6 thé thanh toan noi nao thanh tqém khong tié'p‘ xuc duge chap nhan véi iPhone hodc Apple Werltch.
Apple Pay tai dau? — Ban cling c6 theé thanh toan bang Apple Pay trong tng dung va trén web & bat clr noi
nao ban thay thanh toan Apple Pay
Lam cach nao khi toi
14 thanh todn xdc thyc Face Ban c6 thé xéc thuc thanh toan thong qua mat ma
ID/ Touch ID khong | : :
thanh céng?
15 d{?;;;;;“;;’;“ Khi S0 ¢ ong, ban khong bi thu thém bét ky phi ndo
T6i c6 can nhap mi PIN
16 ho,a N kylchu kY khi thanh Khoéng, ban da xac thuc qua Face ID/ Touch ID/ mat ma trén Gng dung.
toan bang Apple Pay
khong?
Han muc giao dich khi t6i
17 st dung Apple Pay nhu | — Han muc giao dich van theo han mirc ciia thé ma khach hang dang sir dung
thé nao?
L.a m th? naoA FOI lﬁlet gf” Ban s€ nhan thong bao giao dich thanh cong trén img dung ACB ONE hodc qua SMS theo
18 dich cua t6i da thanh | . Y -
R kénh ma ban da dang ky
cong?
Thanh toan Apple Pay, t0i
C? nhan dl{('m c~a.c c‘hu'olng C6, ban van nhan tat ca chuong trinh khuyén mai, chinh sach san pham khi thanh toan qua
19 trinh khuyenqmau va chinh Apple Pay tuong tu nhu thanh toan thong thuong
sach san pham cua ngan :
hang khdéng?
T6i co6 thé dung Apple
Pay dé chuyén khoan hay . a x , g 2 \ A e
20 R - ) Khoéng, hién tai chua ho tro tinh nang chuyén khoan hodc rat tién mat tai ATM
rat tién mat tai ATM
khong?
Toi vira nhan duoc thé | — Néu thé thay thé méi, ban can phai thuc hién thém thé lai vao Apple Pay
21 thay thé, toi can thém lai | — Néu the gia han hoic thay thé giit s6 do hu hong, viéc thém thé trén Apple Pay duoc
thé vao Apple Pay khong? thuc hién ty dong, ban khong can phai thao tac
— Hay thyc hién bat ky tac vu nao sau day:
e Trén mday Mac hodc PC:Pang nhap vao icloud.com hoac tim tai khoan
ID Apple cua ban. Dinh vi thiét bi trén ban do va danh dau la bi mat hodc x6a
e Trén mot iPhone hodc iPadl may Mac khac: Str dung tinh nang “Tim”/”Find
. Y S S My”, dinh vi thiét bi trén ban d6 va danh dau la bi mat hodc x6a
22 Lam gi khi bi mat thit bi o  Chi tiét tham khdo tai: https://support.apple.com/HT201472

di dong Apple?

— Thong bao kip thoi dén ACB thong qua Contact Center 24/7 hodc s dung ACB
ONE/ACB Online hodc dén CN/PGD ACB dé yéu cau khoa cac thé (do ACB phat
hanh) di dang ky khoi tmg dung Apple Pay (trong trieong hop khéng thé vé hiéu tir xa
hodc xoa dir liéu). Cac thé bi khoa s€ khong thé thuc hién giao dich thanh toan trén
Apple Pay cho téi khi thé dugc mo khoa.



https://appleid.apple.com/vn
https://appleid.apple.com/vn
https://support.apple.com/HT201472
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Tbi c6 thé thuc hién thanh

23 toan Apple Pay tai nudc | Ban c6 thé thanh toan tai bat ky dau c6 hd tro thanh toan khong tiép xtic
ngoai
24 I;}E ;}z; tf[)}lléd?r@ifni;,;?; Khi thé vat 1y ctia ban bi dong, ban s& phai xo6a chi tiét thé ciia minh trong Apple Pay
Pay khong?
C6, ban co thé x6a thé trén Apple Pay vao bat ky luc nao
— Trén iPhone hoac iPad
e Truy cap Cai dat > Wallet & Apple Pay, cham vao thé ban mudn xda, sau d6 cudn
xudng va cham vao Xo6a thé nay;
e Hoic md ung dung Vi Apple, cham vao mdt thé, cham vao ba déu chim, sau dé
cudn xudng va cham vao Xoéa thé nay
— Pong hd Apple
o5 Toi co thé xoda thé trén e Trén iPhone, mé tmg dung Apple Watch va chuyén dén tab Dong hd cua toi;

Apple Pay khong?

e Cudn xuéng, cham vao Wallet & Apple Pay, cham vao thé, sau d6 cudn xuéng va
cham vao Xo6a Thé nay;
e Hoac cham vao Vi Apple trén Man hinh chinh ctia Apple Watch, cham vao mot thé,
nhén manh vao thé d6 va cham vao Xoa thé

— May Mac c6 Touch ID
e Chuyén dén Tuy chon hé théng > Vi & Apple Pay;
e Nhap vao thé ma ban mudn x6a, sau d6 nhip vao dau trir (—) dé x6a the.




