ACB

BAN PIEU KHOAN VA PIEU KIEN SU DUNG THE TiN DUNG DANH CHO TO CHUC
CUA NGAN HANG TMCP A CHAU
TERMS AND CONDITIONS TO USE CREDIT CARDS FOR ORGANIZATIONAL
CUSTOMERS OF ASIA COMMERCIAL JOINT STOCK BANK (ACB)
Co hiéu lyc tir ngay 28/11/2025
Effective date: November 28", 2025

Bén diéu khoan va diéu kién st dung thé tin dung nay (viét tit 1a ban DPKDK) cing voi Gidy dé nghi
kiém Hop dong phat hanh va sir dung thé tin dung (hodc Gidy dé nghi cap thé) tao thanh mot Hop dong
phat hanh va str dung thé tin dung danh cho t6 chirc, rang budc phap 1y giita Chu thé va ACB (sau day
goi chung 14 Hop ddng phat hanh va st dung thé tin dung).

These Terms and conditions to use credit cards (hereinafter referred to as “T&C”), together with
Application and agreement on credit card opening and use (or Application on credit card opening)
shall constitute an Agreement on credit card opening and use for organizational customers, which is
legally binding on the Cardholder and ACB (hereinafter referred to as Agreement on credit card
opening and use.

PIEU 1: GIAI THICH TU NGU

ARTICLE 1: EXPLANATION OF TERMS

Céc tir ngit str dung trong Ban céac diéu khoan va diéu kién nay duoc hiéu nhu sau:

The terms used in these T&C shall be construed as follows:

1.1. “Ngin hang TMCP A Chau” (viét tdit la ACB): Bao gdm Hoi s&, Chi nhanh, Phong giao dich
va cac Trung tdm truc thudc.

“Asia Commercial Joint Stock Bank” (or ACB): includes the Headquarters, branches, sub-
branches and centers of ACB.

1.2.  “Thé tin dung” (viét tit 1a Thé): La thé tin dung qudc té dap ung cac tiéu chudn vé thé theo quy

dinh cta phap ludt va ctia TG chirc thé, do ACB phat hanh cho Chu thé 1a t6 chirc, cho phép Chit
thé thyc hién giao dich thé dé thuc hién cac giao dich thé trong va ngoai lanh thd Viét Nam trong
pham vi han mirc tin dung da dugc cap theo théa thuan véi ACB. Chi thé iy quyén bang vin ban
cho cac ca nhan sir dung thé dé thyc hién cac giao dich thé.
“Credit card” (hereinafter referred to as Card): means an international credit card satisfying
the requirements of laws and regulations of the card association, issued by ACB for
organizational cardholders and enabling the Cardholder to make card transactions inside and
outside Vietnam within a limit approved by ACB. The Cardholder makes a written authorization
for persons to use card to perform card transactions.

1.3.  “Chi thé”: La t6 chic dugc ACB cap han mic tin dung theo Hop ddng phat hanh va st dung
thé tin dung.

“Cardholder”: means an organization that is granted credit limits by ACB in line with Agreement
on credit card opening and use.

1.4. “Ca nhén dwgc iy quyén sir dung thé”: La nhan vién hodc chu s¢ hitu cta to chirc va dugc
Chu thé 14 t6 chirc uy quyén st dung thé bang vén ban.

“Authorized person”: means the organization’s staff or owner(s) that is authorized by the

Cardholder to use the Card under a written power of attorney.

— S 15

— “Chi nhanh”: La don vi phy thudc ctia td chirc, bao gém mot hoac nhiéu Phong/Ban.

multiple division/departments.

S8
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1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

Phong/Ban”: La don vi phu thudc cta td chirc va 1a don vi truc tiép quan ly ca nhan dugc uy
quyén sir dung thé.

“Division/Department”. means a unit of the organization that directly manages authorized
person(s).

“Thé vat 1y”: 1a thé co hinh thirc hién hitu vat chat, thong thudng dugc 1am bang chat liéu nhua,
c¢6 gan chip dién tr dé luu gitr dir liéu thé, c6 thong tin in trén thé theo quy dinh ctia Ngan hang
nha nudec.

“Physical card”. means a card in a physical form that is usually made of plastic material,
embedded with a microchip containing card information, and displays card information on its
front and back in accordance with regulations of the State Bank of Vietnam.

“Thé Chip contactless (hay con goi la Thé phi tiép xiic): La thé thong minh duoc tng dung ca
cong nghé "tiép xtic"va "khong tiép xuc" trén 1 chiée thé. Thé co cach thirc giao tiép kép, vira
giao tiép bang cach tiép xuic (contact) v6i dau doc thé hodc giao tiép tir xa (contactless). Chii the
chi can cham hodc viy nhe thé 1én may POS dé thanh toan mua hang.

“Contactless chip card” (or Contactless card): means a credit card applied both “contact” and
“contactless” payment technologies. It has a double communication which is both contact and
contactless to the card reader. The Cardholder only needs to tap or slightly wave the contactless
card over the POS when making goods payments at the POS.

“Td chirc thanh toan thé" (viét tit la TCTTT): La cac to chire tin dung, chi nhanh ngan hang
nudc ngoai dugc phép thuc hién dich vy thanh toan thé theo quy dinh ctia phap luat.
“Acquirer”: means a credit institution or a branch of foreign banking organization that is
licensed to process card payments in accordance with laws and regulations.

“T6 chirc Thé qudc t&” (viét tdit la TCTOT): La td chirc trung gian cung tng dich vu két ndi hé
thdng xir 1y giao dich Thé quéc té, thuc hién viéc trao ddi dit liéu bang dién tir hodc bang chimg
tir va bu trir cic nghia vu tai chinh phat sinh tir cc giao dich Thé quéc té cho ACB, cac TCTTT
va Pon vi chdp nhan thé theo thoa thuan bang vin ban giira cac bén ¢ lién quan.
“International Card Organization” (or 1CO): means an intermediary providing services
connecting international card system, performing electronic data exchange or documentary
evidence and fulfilling financial obligations arising from international card transactions for
ACB, acquirers and the merchants in accordance with a written agreement between the parties
concerned.

“Pon vi chdp nhin thé” (viét tat la DPVCNT): La tit ca cac to chirc, c4 nhan chip nhén thanh
toan hang hoéa, dich vy, cung cép dich vu nap tién mat béng Thé.

“Merchant”: means any organization or individual that accepts card payments for goods and
services as well as provides card-based services of cash deposit and withdrawal.

“Giao dich thé”: 1a viéc sir dung Thé dé thuc hién giao dich thanh toan, rut tién mat va cac dich
vu khac do ACB, TCTTT cung tng theo quy dinh cta phap luét va quy dinh ctia ACB.

“Card transaction”: means the use of card to make payments, withdrawals, and other card
services provided by ACB and acquirers in accordance with applicable laws and ACB’s
regulations.

“Giao dich thé tryre tuyén”: La viéc sir dung thé dé thanh toan tién mua hang héa, dich vy truc
tiép trén cac website, img dung... cia DVCNT c6 két ndi v6i hé thong thanh toan truc tuyén ctia
ACB va/hoic dbi tac ciia ACB.

“Online card transaction”: means the use of card to pay for goods and services directly at the

. Merchant’s websites, applications etc., which connects to the online payment system of ACB

635ul ITTT - 11.25
|

2/62



ACB

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

L 1.21.

e,

T
- -
.
-
N \
> 5

and/or its partners.

“Giao dich ndi dia xuit trinh thé” 1 giao dich thé, trong d6 thé duoc phat hanh boi ACB va
dugc str dung dé thyuc hién giao dich thé tai may giao dich tu dong, thiét bi chip nhan thé tai diém
ban tai Viét Nam.

“Domestic card transaction requiring presentation of card”: means a transaction performed
with a card issued by ACB at ATM, Point of Sale and Mobile Point of Sale in Vietnam.

“Giao dich thanh todn khéng tai don vi chdp nhdn thé”: 1a viéc sir dung thé dé thanh toan tién
hang hoéa, dich vu nhung thyc t& khong phat sinh viéc mua ban, cung tmg hang hoa, dich vu.
“Fictitious payment at the Merchant”. means the use of card to pay for goods and services
while, in fact, there is no occurrence of sale of goods and provision of services.

“Thé gia”: 1a thé khong do t6 chirc phat hanh thé phat hanh nhung c6 chira cac thong tin cta thé
that, chu thé that.

“Counterfeit card”. means a card not issued by an issuer but bearing information of an authentic
card and an official Cardholder.

“Giao dich thé gian lan, gid mao”: 1a giao dich béng thé gia, giao dich sur dung trai phép thé.
“Fraudulent transaction”: means a transaction performed with a counterfeit card, or an
unlawful card transaction.

“Dich vu xac thye giao dich Thé truc tuyén qudc t&” (viét tdt la Dich vu 3D Secure): 12 mot
dich vu dé tang thém sy an toan cho Chu thé khi thuc hién giao dich thé truc tuyén tai cac website
c6 biéu twong Verified by Visa hoic MasterCard ID Check hoac J/Secure théng qua viéc xac
thuc Cha thé bang mot mat khiu (néu co).

Chu thé ding ky dich vu dua trén thong tin sé dién thoai di dong ciia Ca nhan dwoc uy quyén sir
dung thé da dang ky véi ACB.

“Authentication service for international cards (3D Secure service for international debit
cards)”: means a service to enhance the security for the Cardholder when making online card
transactions at websites having the Verified by Visa or MasterCard ID Check or J/Secure logos
by authenticating the Cardholder with a password (if any).

The Cardholder applies for 3D Secure service using the mobile phone number of authorized
person that has been registered to ACB.

“Dich vu giao thé/PIN”: La dich vu giao thé/PIN theo yéu cau cua Chi thé tai dia diém da dugc
Chu thé chi dinh bang van ban véi ACB.

“Card/PIN delivery”. means the delivery of card/PIN at Cardholder’s request to the address
provided in writing by the Cardholder.

“Ma OTP” (One Time Password — mat khéu dung mot lé”m): Mat khau st dung mot 14n va chi co
gia tri trong mot khoang thoi gian nhat dinh. Tly theo timg phuong phap sinh OTP, ACB g
OTP bang tin nhin SMS (OTP SMS) dén sb dién thoai di dong khach hang dang ky v6i ACB
hodc qua ung dung ACB Safekey/ACB ONE (OTP Safekey).

“One Time Password” (OTP): means a single use password and is valid in a certain period of
time. ACB will send an OTP via SMS (SMS OTP) to the Cardholder’s cell phone number
registered at ACB or Cardholders may use ACB Safekey/ACB ONE application to generate OTP
(Safekey OTP).

“May giao dich tw dong” (viét tdit la ATM): La thiét bi ma c4 nhan duoc uy quyén sir dung thé
6 thé sir dung dé kich hoat thé, g, nap, rut tién mit, chuyén khoan, tra ctru thong tin giao dich
thé hodc sur dung cac dich vu khac.
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1.23.

1.24.

1.25.

1.26.

1.27.

1.28.

“Automated Teller Machine” (or ATM): means a device with which authorized person(s) may
use to activate card, make fund deposit, cash advances, money transfer, card transaction
inquiries or other services.

“M3 s6 xac dinh Chu thé” (viét tat la s6 PIN): La ma s6 mat dugc ACB cung cip cho Chii the
khi ¢6 yéu cu va bét cir s6 PIN nao khac do Chu thé ty thay doi va sir dung trong mét sd giao
dich thé. Mi s6 nay do Chui thé va ca nhan duoc tty quyén sir dung thé chiu trach nhiém bao mat.
Trong giao dich dién tir s6 PIN duogc coi 1a chir ky ciia ca nhan duoc ty quyén sir dung thé.
Truong hop Chu thé khong yéu cau cap PIN, Chu thé s& khong thanh todn duge néu don vi chap
nhan thé, t6 chirc thanh toan thé yéu cau phai nhap ma PIN.

“Personal Identification Number” (or PIN): means a secret numeric password granted to the
Cardholder initially by ACB at the Cardholder’s request and any other PIN changed
subsequently and used in card transactions by the Cardholder. The Cardholder and authorized
person(s) are responsible for PIN confidentiality. In digital transactions, PIN is regarded the
authorized person’s signature.

If the Cardholder does not request for PIN, there is a chance that the Cardholder will not be able
to make payments if Merchants or Acquirers require PIN for transaction processing.

“Tai khoan Thé”: La tai khoan md tai ACB dé quan 1y céc giao dich the, phi, 13i va cac van dé
phét sinh lién quan dén viéc st dung thé.

“Credit Card Account”: means an account opened at ACB to manage card transactions, interest,
fees and other issues related to card use.

""Han mirc tin dung" (viét tit la HMTD): La s6 tién t6i da ACB cip cho Chu thé trong qué trinh
st dung thé.

“Credit Limit”: means a line of credit granted by ACB to the Cardholder in the duration of card
use.

“Han mic tin dung kha dung”: La s6 tién ti da ma Chu thé con c6 thé sir dung trong pham vi
HMTD.

“Available Credit Limit”: means the maximum amount of credit that the Cardholder can use for
payments.

“Han mirc tin dung Chi nhanh” (viét tit la HMTD Chi nhanh): La s6 tién t6i da dugc Chi the
an dinh va dugc ACB chép thuan cho mdi chi nhanh cua to chiec. Téng han murc tin dung ctia cac
chi nhanh khéng khong vuot qua HMTD.

“Branch’s Credit Limit”: means the maximum amount that the Cardholder proposes and ACB
approves for each branch of the organization. Total branch credit limits must not exceed the
organization’s credit limit.

“Han mirc tin dung Phong/Ban” (viét tdt la HMTD Phong/Ban): La s6 tién t6i da dugc Chu the
4n dinh va dugc ACB chép thuan cho méi Phong/Ban cua td chure. Téng han muc tin dung cta
cac Phong/Ban khong vuot qua HMTD Chi nhanh quén ly tuong Gng.

“Division/Department’s Credit Limit”: means the maximum amount of credit that the
Cardholder proposes and ACB approves for each department/division of the organization. Total
department/division credit limits must not exceed the corresponding branch’s credit limit.

“Han mtkc tin dung thé” (viét tdt la HMTD thé): La sb tién tbi da duge Chu thé 4n dinh va duoc
ACB chép thuin cho mdi thé tin dung. Téng han mirc tin dung cua cac thé trong cting Phong/Ban
khong vugt qua HMTD Phong/Ban quan ly twong Gng.

“Card Limit”: means the maximum amount that the Cardholder proposes and ACB approves for
each credit card. Total card’s credit limit in one department must not exceed that department’s
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1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

credit limit.

“Han mirc kha dung thé”: La s tién ma ca nhan duoc iy quyén st dung thé con c6 thé sir dung
trong pham vi HMTD thé.

“Available Card Limit”: means the amount of credit available for use by the authorized person
within card’s credit limit.

“Bang thong bao giao dich” (viét tit la BTBGD): La chimg tir liét ké cac giao dich the, 13i, phi
phat sinh va cac but toan didu chinh (néu co) duoc ACB 1ap hang thang.

“Bank Statement”: means the document that is issued by ACB once a month listing card
transactions, interest, fees and adjustments (if any).

“Hoéa don giao dich” (viét tdt la HDGD): La ching tir xac nhan cac giao dich thé thuc hién tai
DbVCNT.

“Transaction invoice”. means the document confirming card transactions made at the
Merchant’s store.

“Giao dich Easy Payment”: La viéc ca nhan duogc iy quyén sir dung thé Contactless thuc hién
cac giao dich thanh toan hang hoa, dich vu qua POS (da nang cép cong nghé Contactless) ma
khong can ky tén trén HDGD véi s6 tién hang hoa, dich vu nhé hon mét gia tri nhét dinh dugc
quy dinh tr TCTQT trong ting thoi ky.

“Easy Payment”’: means a payment made by the authorized person using a contactless smart
card to pay for goods and services through contactless-enabled POS device, which require no
signatures on receipt when paying a price that is lower than the amount regulated by the ICO
from time to time.

“S6 tién giao dich”: La so tién ma ca nhan dugc ty quyén sir dung thé ding dé thanh toan hang
hoa, dich vy, rat tién mit tai ATM/qudy giao dich trong va ngoai hé théng ACB trén toan qudc.
“Transaction amount”: means an amount of money that the authorized person pays the
Merchant for goods and services or draw cash at ATM/counters at ACB or other banks
nationwide.

“S6 tién giao dich quy d6i”: La s tién giao dich dugc quy ddi ra VND theo ty gid ciia cac
TCTQT hoic ACB.

“Converted amount”: means the transaction amount converted to VND at exchange rate
determined by ICOs or ACB.

“S$ tién ghi ng”: La sb tién bao gém sb tién giao dich quy dbi, cac phi do ACB, TCTQT quy
dinh (néu c6) va cac khoan phu phi (néu c6) duoc ghi ng vao tai khoan thé.

“Debited amount”: means a converted transaction amount, fee(s) regulated by ACB and ICOs
(if any) and other fees (if any) that is debited into card account.

“Dw ng cudi ky”: Bao gom gia tri cac giao dich thé, phi, 14i lién quan dén viéc sir dung thé dugc
liét ké trong BTBGD hang théang.

“Outstanding loan”: refers to sum of card transactions and related fees and interest listed in the
monthly bank statement.

%S tién vwot han mire tin dung thé”: La khoan chénh 1éch giita du no cudi ky va han mirc tin
dung thé khi du ng cudi ky 16n hon han mirc tin dung thé (do phi, 13i phét sinh,...).

“Over-limit amount”: means the difference between a credit card’s loan and its limit in case
outstanding loan exceeds credit limit (due to arisen fees, interests, etc.).

. “S6 tién thanh toan tdi thiéu”: La s tién duoc quy dinh cy thé trong BTBGD ma Chu thé c6

trach nhiém thanh toan.
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1.40.

1.41.

1.42.

1.43.

1.44.

1.45.

1.46.

1.47.

1.48.

1.49.

“Minimum payment”: means an amount stated in the bank statement that the Cardholder is
liable for paying.

“Ty 1é thanh toan tdi thiéu”: La ty 1¢ phan trdm trén du ng cudi ky ma Cha thé ¢6 trach nhiém
thanh todn theo quy dinh cua ACB trong tung thoi ky.

“Minimum pay rate”: means a percentage of outstanding loan that the Cardholder is liable for
paying in accordance with ACB regulations from time to time.

“Ngay thanh todn so tién thanh toan toi thiéu”: La ngay cudi ciing dé Chu thé thanh toan sb
tién thanh toan toi thiéu.

“Payment due date”: means the last date when the Cardholder has to pay the minimum payment.
“Ky”: La mot khoang thoi gian tir ngay lap BTBGD thang nay dén ngay 1ap BTBGD thang lién
ke.

“Billing cycle”: means a period of time between bank statements of two consecutive months.
"Ngay dén han thanh toin": La ngay thanh toan sd tién thanh toan t6i thiéu cua ky th tu lién
tiép ma Chu thé khong thanh todn du hoac khong thanh toan.

“Maturity date”: means the date when the Cardholder must pay the accumulated minimum
payment being unpaid or paid partially in four consecutive billing cycles.

“Hop ddng bao dam”: La hop dong thé chip/cam cd tai san/bao lanh dugce dung dé dam bao
cho viéc str dung thé theo Ban BPKDK.

“Collateral agreement”: means an agreement/guarantee on pledging asset as collateral for
credit card use under these T&C.

“Sir dung Thé”: La khi ca nhan duoc uy quyén st dung thé thuc hién cac giao dich bang thé.
“Card use”: means the use of card by the authorized person when making transactions.
“Cham dit sir dung Thé”: La viéc ACB quyét dinh khong cho Chu thé va/hodc ¢4 nhan dugc
Uy quyén st dung thé ti€p tuc st dung thé.

“Termination of card use”: means ACB’s termination of card use of the Cardholder and/or the
authorized person.

“Tam ngung sir dung thé”: La viéc ACB khoa thé trén hé thong va ca nhan duoc ty quyén sit
dung thé tam thoi khéng sir dung duoc the.

“Temporary suspension of card use”: means ACB’s temporary suspension of card use of the
Cardholder and/or the authorized person.

“Phéong Chém séc va Dich vu khdch hang”: La Don vi h tro tiép nhdn mét trong cac yéu cau
cua ca nhan dugc uy quyén st dung thé qua dién thoai lién quan dén dich vu thé theo quy dinh
cta ACB tai ting thoi diém.

“Customer Service and Support Department”: means a support center for bank cards services
requested by the authorized person via telephone as per ACB’s regulations from time to time.
“Ghi ng”: Trur tién tir tai khoan.

“Debit”: means taking money out of a bank account.

“Ghi ¢6”: Cong tién vao tai khoan.

“Credit”: means adding money into a bank account.

. “Dich vu Thé qua Phong Chim s6c va Dich vu khach hang”: Bao gom khoa thé tam thoi, kich

hoat thé, cung cép thong tin thé, s6 dién thoai di ddng/dia chi email, dich vu xac thuc giao dich
thé truc tuyén (dich vu 3D Secure), cip lai PIN, tiép nhan thong tin phan hdi vé dich vu thé, tiép
nhén khiéu nai giao dich (khac giao dich gian 1an). Dich vu nay dugc Phong Cham soc va Dich
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vu khach hang thyc hién theo yéu cau cta ca nhan duoc ty quyén st dung thé. S6 dién thoai lién
hé: (84 28) 38 247 247 hoac 1900 54 54 86 hodc 1800 577 775 (danh cho khach hang wu tién).
“Card services on Customer Service and Support Department”. mean card services including
temporary card lock, card activation, provision of information relating to cards, provision of
cellphone number/email address, 3D Secure service, PIN reset, receipt of customers’ feedbacks
regarding card services, transaction disputes (other than fraudulent transactions). The
Customer Service and Support Department provide these services as per demand of authorized
persons. Contact number of Customer Service and Support Department: (84 28) 38 247 247 or
1900 54 54 86 or 1800 577 775 (for privileged customers).
“ACB One”: H¢ thong cac phuong tién dién tir ma ACB dang sir dung dé giao tiép véi khach
hang va thong qua d6 ACB cung g cac san pham, dich vu ngén hang cho khach hang, cu thé
la thdng qua céc trang web cung cip dich vu ACB One ciaa ACB, khach hang c6 thé két ndi t6i
céc trang web cung cap dich vu ACB One thong qua cac thiét bi ddu cudi nhu may tinh ca nhan,
dién thoai di dong co tinh nang két ndi internet v&i cac hinh thirc két ndi khac nhau nhw ADSL,
GPRS, 3G, Wifi...
“ACB One”: means a digital instrument which ACB uses to communicate with customers and
provides banking products and services. In particular, customers access ACB One website on
devices connecting to the internet though ADSL, GPRS, 3G, Wi-Fi etc. such as computers,
laptops, mobile phones etc.
“G6i han mirc giao dich” (viét tat la G6i HMGD): La gbi han mirc do Chu thé dang ky v6i ACB
cho phép ca nhan dugc iy quyén st dung thé co thé sir dung va giao dich t6i da sd tién da ding
ky theo géi han muc do.
“Transaction limit package ”: means the transaction limit package that the Cardholder registers
and ACB grants for the authorized person to make transactions in the extent of registered amount.

“Nghiép vu thé”:
“Card services”:

- La cac dé nghi nhan thé/PIN, gia han thé, thay thé thé, bao mat the, hay thé, thanh 1y thé,

nhan tién theo s6 du co trén the, nhan tién ky quy, nhan lai so tiét kiém da cam c6/thé chp,
Cép lai PIN, khéi phuc s6 PIN, khoa/mé thé, bao mét thé, dang ky gbi han mirc giao dich,
kich hoat thé, ting/giam HMTD th¢, thay ddi hinh thirc dam bao thé, xac nhan Thé, thay ddi
thdng tin Thé, dang ky/hay/thay doi ty 16 trich tién ty dong tir TK TGTT dé thanh toan du
no thé, khiéu nai giao dich thé,... ciia Chu thé;
Mean the Cardholder’s requests on card/PIN delivery, card renewal, replacement, lost
report, cancellation, balance withdrawal, receipt of deposit, receipt of pledged savings
book, PIN change, PIN reset, card lock/unlock, card loss, registration of transaction limits,
card activation, credit limit increase/decrease, change of security method, card verification,
information update, registration/ cancellation/ revision of auto debit rate to current account
for debt repayment, claim payment etc.

- Ladé nghi bao mét thé, thé bi 10 thong tin, khoa thé (khong bao g(“)m treong hop thé da bi
khoa theo yéu cau ciia Chu thé) ciia c4 nhan dugc iy quyén sir dung thé.
Mean the authorized person’s requests on card lost/stolen, leaked card data, card lock (not
applicable if card is already locked at the Cardholder’s request).

Dich vu Quan 1y thé: 1a dich vu cho phép Ca nhan dugc iy quyén st dung thé chi dong BAT/TAT
tinh ning giao dich nudc ngoai va/hodc giao dich tryc tuyén trén tmg dung ACB ONE.

“Service management”: means a service enabling authorized persons to proactive TURN
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ON/TURN OFF the international transaction feature and/or online transactions on ACB ONE.

PIEU 2: PHAM VI, MUC PiCH VA THOI HAN SU DUNG THE
ARTICLE 2: SCOPE, PURPOSE OF CARD USE AND VALIDITY OF CARD

2.1.

2.2.

2.3.

Pham vi sir dung/Scope of use

Chu thé duoc giao dich thé trén pham vi toan ciu.

The

Cardholder is entitled to make card transactions worldwide.

Muc dich sir dung thé/Purpose of use

a)

b)

Thanh toén tién hang héa, dich vu hop phap tai Pon vi chip nhan Thé hoic rit tién mit tai
ATM/ quay giao dich cia ACB va ciia cac Té chire Tin dung khac; cac dich vu khac do ACB,
To chtre thanh toan Thé, T6 chirc Thé qubc té cung ung theo quy dinh cta phap luit, bao
gdm cé trudong hop mua hang hoéa, dich vu & nudc ngoai nham phuc vu hoat dong san xuét
kinh doanh ctia Chu thé.

The card is used for legal payments for goods and services at the Merchant or withdrawals
at ATMs/counters of ACB and other credit institutions; other services provided by ACB,
acquirers, 1CO in accordance with applicable laws and regulations, including payments for
overseas goods and services for the purpose of the Cardholder’s business and
manufacturing.

Viéc thuc hién giao dich thanh toan hang hoéa dich vu & nudc ngoai phai tuan thu quy dinh
quan 1y ngoai héi va quy dinh cua phép luat.

Payments for overseas goods and services must be conducted in compliance with laws and
regulations on foreign exchange control.

Thoi han sir dung thé/Validity of card
Do ACB quy dinh tuan tha cac quy dinh phap luat, quy dinh ACB trong tung thoi ky.

Is regulated by ACB in accordance with applicable laws and its regulations in the applicability

peri

od.

PIEU 3: HANMUC TiN DUNG, THOI HAN HAN MUC TiN DUNG, PHI - LAI SUAT, PHAT
VI PHAM

ARTICLE 3: CREDIT LIMIT, VALIDITY OF CREDIT LIMIT, FEES, INTEREST RATES AND
PENALTIES

3.1. Han mirc tin dung/ Credit limit

3.2.1. Chu Thé c6 thé nép don dé nghi ACB xem xét ting han muc tin dung da cip cho minh tai

bat ky thoi diém nao. ACB c6 toan quyén (nhung khong c6 nghia vu) ting han muc tin
dung tly ting thoi diém.

The Cardholder may apply for credit limit increase at any point of time. ACB is entitled
(but not obliged) to increase the credit limit from time to time.

3.2.2. Tuy thudc vao quy dinh cua ACB, dinh ky hoac dot xuét, ACB s& tai danh gia, xac dinh

635n
\l

lai han muc tin dung; ra soat giao dich thé. Theo do, tuy tung truong hop theo danh gia
cia ACB, thé xuét hién giao dich bét thuong hoac viéc tiép tuc duy tri han muec tin dung
c6 thé dan dén viéc vi pham quy dinh, chinh sach cua ACB trong timg thoi ky, ACB ¢
toan quyén quyét dinh viéc tiép tuc duy tri, diéu chinh hodc chim dit han muc tin dung
da cép va thong bao cho Chu thé theo cac phuwong thirc phit hop quy dinh tai Diéu 16 Ban
cac diéu khoan va diéu kién nay. Thong bao ciia ACB 12 mot phan khong tach roi cua (cac)
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Gidy d& nghi kiém Hop dong phat hanh va sir dung thé (hoic Gidy dé nghi cip thé), Ban
diéu khoan va diéu kién nay, c6 hiéu luc phap Iy rang budc quyén, nghia vu Chu thé.
Subject to ACB’s regulations, ACB will, periodically or unexpectedly, re-evaluate,
determine the credit limit; examine card transaction history. Therefore, based on ACB’s
evaluation on a case-by-case basis, if there is any abnormal transaction or the
maintenance of credit limit may lead to violations of ACB’s regulations, policies in the
applicability period, ACB is entitled to decide the maintenance, adjustment or termination
of the approved credit limit and will notify the Cardholder of its decision in the form(s) as
prescribed in Article 16 of these T&C. ACB’s notice shall be an integral part of the
Application for and agreement on card issuance and use (or Card issuance application),
these T&C; and be legally binding on the Cardholder.

3.2.3. Duya vao han muc tin dung dugc cép, Chu thé st dung thé dé giao dich theo han mirc giao
dich tdi da duoc cong bd tai website chinh thic cia ACB www.ach.com.vn hodc cac hinh
thirc khac ma ACB cho 1a phu hgp. ACB ¢6 toan quyén cho phép thuc hién bat ky giao
dich Thé nao vuot qué han mic tin dung hoac han muc giao dich dugc quy dinh.

With the approved credit limit, the Cardholder uses the card to make transactions within
the maximal transactional /imit posted at ACB’s official website www.ach.com.vn or in
other form decided by ACB. ACB is entitled to allow any card transactions exceeding the
approved credit limit or transactional limit.

3.2.4. Trong truong hop Chu Thé str dung Thé vuot qua han muc tin dung duoc cip, Chu Thé

phai thanh toén ngay khoan tién virot han mirc d6 ngay ca khi khéng nhan duoc yéu cau
ciia ACB. Néu Chu Thé khéng thanh toan ngay khoan tién vuot han mirc, ACB c6 quyén
tam ngung viéc st dung Thé cia Chi Thé cho dén khi tinh trang vurot han muc tin dung
khdng con. Viéc cho phép Cha Thé thuc hién mét giao dich Thé dan dén viéc vuot Han
mtc tin dung khong c6 nghia 1a ACB dong y tang han mirc tin dung trén co s lau dai.
In the event that the Cardholder use the card to make transactions exceeding the approved
credit limit, the Cardholder must immediately pay for the excess even without ACB'’s
request. If the Cardholder fails to immediately pay for the excess, ACB is entitled to
temporarily suspend the Card use of the Cardholder until the excess has been paid off.
The permission to the Cardholder to make a transaction exceeding the approved credit
limit does not mean that ACB agrees to increase the credit limit on the long-term basis.

3.2.  Thoi han han mire tin dung/ Validity of credit limit
3.2.1. Thoi han han mtc tin dung thé tbi da b;‘ing thoi han hi¢u lyc cia han muc tin dung da cép.
Truong hop hiu lyc ctia han muc tin dung dugc gia han thi thoi han han muc tin dung thé
ciing duoc gia han theo. Thoi han hiéu lyc han murc tin dung thé/ hiéu luc thé t6i da 12 5
nim va co thé thay doi tuy theo quy dinh cua ACB trong tirng thoi ky.
Validity of a card limit shall not exceed the remaining validity of the approved credit limit.
If the validity of credit limit is extended, that of card limit shall follow. Validity of a card
limit/ of a card shall not exceed the 5-year period and may be varied by ACB in the
applicability period.
3.2.2. ACB s& xem xét tai cip han muc tin dung cho Chu thé theo dinh ky hang nim hodc khi
Chu thé ¢6 yéu ciu bang vin ban giri cho ACB. Thé tai cAp c6 han mirc tin dung bang véi
. thé cii, trudng hop chu thé ¢6 yéu cau han mirc tin dung khac thé cii thi thé tai cdp c6 han
e \ mirc tin dung bang v6i han mire tin dung do chii thé yéu cau sau khi duoc ACB chap thuan
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3.3.

b::ing van ban. Muc dich sir dung von trén thé tai cép tuan theo Diéu 5 tai Ban Diéu khoan
va diéu kién nay.

ACB shall review the extension of the Cardholder’s credit limit annually or at the
Cardholder’s request in writing sent to ACB. A renewed card has the same credit limit
with an old card. In case the Cardholder requests a different credit limit from the old
card’s, the renewed card will have the credit limit at per request of the Cardholder upon
ACB'’s written approval. The purpose to use funds on the renewed card shall be in
compliant with Article 5 of these T&C.

3.2.3. Truong hop han muc tin dung khong dugc tai céip va/hodc chdm dut trude han, Cha thé
thuc hién tit toan toan bd du no géc, 131, phi phat sinh tai ngay ngt‘rng/chém dut han muc
tin dung.

In case the credit limit is not extended and/or prematurely terminated, the Cardholder is
responsible for full payment of outstanding credit card loans, interest, fees and charges
arising on the date of credit limit termination.

Phi — Lii suit, Phat vi pham

Fees — interest rates, penalties

Mirc Phi — Lai suét, Phat vi pham dwoc quy dinh chi tiét tai Biéu phi, 14i suat do ACB phat hanh
trong ting thoi ky

The rate and amount of fees, interest rates and penalties shall be regulated in ACB’s schedule of
fees published from time to time.

PIEU 4: TAI SAN BAO PAM
ARTICLE 4: COLLATERAL

4.1.

4.2.

Tai san bao dam:

Collateral:

Chi tiét vé tai san bao dam, gidy to chimg minh quyén sé hitu, quyén sir dung tai san bao dam,
quyén va nghia vu cta cc bén thuc hién theo hop ddng bao dam (hop dong thé chip, hop dong
cam c6, hop dong bao lanh), gitra ACB, bén bao dam (bén thé chip/bén cim cb/bén bao lanh).
Details of collateral, ownership and use right certificates, rights and obligations of the parties
shall comply with Collateral agreement (mortgage agreement, pledge agreement, guarantee
agreement) between ACB and the security pledger/guarantor.

Trong truong hop ACB cép thé khong c6 bao dam bang tai san, Chi thé cam két:
For unsecured credit card opening, the Cardholder undertakes that:
4.2.1. Thuyc hién cac bién phap bao dam bang tai san theo yéu cau ciia ACB bat cir khi nao
ACB cho la can thiét.

The Cardholder shall perform security measures of pledging assets as collateral at
ACB’s request at any time ACB deems necessary.

4.2.2. Tra ng trudc han cho ACB trong truong hop khong thyc hién duoc cac bién phap bao
dam bang tai san theo yéu cau cia ACB.
The Cardholder shall accelerate debt repayment before due date if the Cardholder fails
to perform pledging collateral at ACB’s request.

4.2.3. Trong trudng hop ACB thu hdi ng, ACB ¢ quyén xtr 1y bét cir tai san nao thudc s& hitu

hop phép cua Chu thé dé thu hoi no.

In case of debt recovery, ACB is entitled to settle any asset legally owned by the
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Cardholder.

4.2.4. Truong hop Chu thé vi pham bat ky cam két nao ddi véi ACB, céc tai san thudc so hitu

ctia Chu thé s& trd thanh tai san cam ¢, thé chap cho ACB. Viéc cam cb, thé chép nay
duge xem 1a ¢ hiéu luc ké tir thoi diém xay ra sy kién Cha thé vi pham cam két ctia
minh d6i véi ACB va ACB c6 toan quyén xur 1y céc tai san nay dé thu hoi no.
In the event of the Cardholder’s violation against any commitments with ACB, the
Cardholder’s assets shall become collateral for the Cardholder’s debts from ACB. The
collateralization shall be deemed to take effect once the Cardholder violates its
commitments with ACB and ACB has full rights to perform settlement of collateral to
recover debts.

4.3. Viéc giai chap tai san bao dam hodc giai téa sé du tién guri chi dugc thyc hién khi dap tmg day
du céac diéu kién sau:
Release of collateral such as the Cardholder’s asset(s) or deposits at ACB shall be performed
when the following conditions are met altogether:
4.3.1. Chu thé thanh toan hét du ng thé, phi, 14i phét sinh va cac phi giao dich dang dugc phong
toa trén hé thong chua dwoc ghi ng vao tai khoan thé (néu co);

The Cardholder has paid all outstanding loans, fees, interest, as well as other
transactional charges that are recorded in the ICO system but has not been debited into
card account (if any);

4.3.2. Tat ca khiéu nai (néu c6) lién quan dén viéc str dung thé da dugc giai quyét xong;
All disputes (if any) related to the card use are settled completely;
4.3.3. Chu thé da hoan tat cac nghia vu lién quan dén viéc sir dung thé véi ACB.

The Cardholder has fulfilled its obligations toward ACB relating to card use.

PIEU 5: CAC KHOAN GHI NQ VAO TAI KHOAN THE, CACH TiNH LAI, PHi
ARTICLE 5: DEBIT INTO CARD ACCOUNT, FEES AND INTEREST
5.1. ACB duogc quyén ghi ng vao tai khoan thé cac khoan sau day:
ACB is entitled to debit into the card account in the following cases:
5.1.1. Tét ca gi tri giao dich Thé:
All card transactions which are:

- Do c4 nhan dugc ity quyén sir dung thé thyc hién trong moi truong hop, bao gom
nhung khoéng gidi han viéc ca nhan duqc’ﬁy quyén st dung thé lam dung thé,
khong tuan thu quy dinh ndi bo va quy che chi tiéu....

Made by the authorized persons in any cases, including but not limited to

transactions resulting from card abuse, incompliance with internal regulations
and rules, etc.

- Bit ky nguoi nao khac thyc hién voi sy déng y cua Chu thé hodc khong co su
ddng y cua Chu thé nhung do Chu thé va/hodc ca nhan duoc iy quyén st dung
thé dé 19 s6 The, s6 PIN, ma OTP, hay do hau qué cua viéc thét lac thé.

Made by any person with or without the Cardholder’s agreement due to leakage
of card number, PIN, OTP by the Cardholder and/or the authorized person, or

e as a result of card lost.
. T . A I q A
.. _ Céc truong hop khac phat sinh tir viée sir dung thé cta ca nhan dugc uy quyén
Ty \ st dung thé.
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Made in cases arising from the use of card by the authorized persons.

5.1.2. Cac khoan 1ai, phi:
Interest and fees:

Phi thudng nién: La phi phai tra hang nim cho mdi thé tin dung da phat hanh.
Annual fee: charged for each active credit card annually .

Phi c4p PIN: Pugc tinh khi Chu thé yéu cau cip sb PIN/cap lai s6 PIN méi

PIN issuance fee: charged for PIN issuance/reset at the Cardholder’s request.
Phi thay thé thé: Pugc tinh khi Chi thé yéu cau thay thé thé trudc ngay hét han
cua thé.

Card replacement fee: applicable when the Cardholder requests to replace card
before its expiry.

Phi giri Bang thong bao giao dich Thé (BTBGD) qua dudng buu dién: Dugc tinh
khi Chui thé yéu cau giri BTBGD qua duong buu dién va/hodc khi Chu thé yéu
cau cip ban sao BTBGD.

Fee of mailing paper bank statement(s): applicable when the Cardholder
requests for (original and/or duplicate) paper bank statements sent by post.

Phi cdp ban sao BTBGD: Pugc tinh khi Chu thé yéu cau cung cip ban sao
BTBGD.

Duplicate bank statement fee: applicable when the Cardholder requests for a
duplicate of bank statement.

Phi dich vu SMS Banking: La phi dugc ghi ng vao tai khoan thé khi Chu thé
dang ky nhan tin nhin qua dién thoai.

SMS notification fee: debited into the card account when the Cardholder
registers to receive SMS balance notification via phone.

Phi thay d6i HMTD: Puoc tinh khi Chii thé yéu cau ting hay giam han mtc tin
dung thé.

Credit limit change fee: applicable when the Cardholder requests for
lower/higher credit limit.

Phi vugt HMTD: Pugc tinh trén sb tién vuot HMTD thé.

Over-limit fee: charged for an over-limit amount.

Phi phat chdm thanh toan s tién t6i thiéu: Puoc tinh trén sd tién thanh toan t6i
thiéu con lai khi Chu thé khong thanh toan hodc thanh toan khong dii s6 tién
thanh toan tbi thiéu chdm nhat vao ngay phai thanh toan theo quy dinh ctia ACB.
Late minimum payment fee: charged for the unpaid minimum payment amount
when the minimum payment amount is made partially or not at all by the due
date in accordance with ACB’s regulations.

Phi rat tién mat: Puoc tinh trén sb tién ghi no cua giao dich rat tién mit. Phi nay
chua bao gdm cac phi dugce thu tai quiy giao dich.

Cash advance fee: charged for an amount of money taken out, in terms of cash
advance transaction. This fee excludes other fees charged at the counter.

Phi xtr Iy giao dich: Ap dung cho cac giao dich Thé khac VND, dugc tinh trén
S6 tién giao dich quy d6i vao ngay giao dich dugc ghi ng/co vao tai khoan thé.
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Phi nay duoc tinh gop vao s tién giao dich quy ddi va duoc ghi no/cod vao Tai
khoan Thé.

Transaction processing fee: applicable to card transactions in non-VND
currencies, charged for a converted amount on the debit/credit-to-account date.
This fee is accumulated to the converted amount and is debited/credited into the
Card account.

- Phi chénh léch ty gia: Ap dung cho cac giao dich thé khac VND, duoc tinh trén
s6 tién giao dich quy ddi vao ngay giao dich duoc ghi no/cé vao tai khoan thé.
Phi nay duogc tinh gop vao sb tién giao dich quy ddi va dugc ghi ng/co vao Tai
khoan Thé
Foreign exchange differential fee: applicable to card transactions in hon-VND
currencies, charged for a converted amount on the debit/credit-to-account date.
This fee is accumulated to the converted amount and is debited/credited to card
account.

- Phi xir 1y giao dich Pai ly nudc ngoai: La phi ap dung cho cac giao dich thé ghi

ng/co bang VND tai cac Pai 1y chip nhdn thé cia Ngan hang thanh toén c6 ma
qudc gia khac Viét Nam. Phi nay duoc tinh gdp vao sb tién giao dich va duoc
ghi ng/c6 vao tai khoan thé.
Fee of transaction processing at Overseas merchants: applicable to
(debited/credited) card transactions in VND at merchants of banks with the code
of countries different than that of Vietnam. This fee is accumulated to the
converted transaction amount and is debited/credited to card account.

- Phi dich vu giao dich ghi ¢6: La phi ap dung cho cac giao dich ghi ¢ tir Dai ly
chap nhan thé, phi nay dugc tinh trén tong sb tién giao dich quy dbi vao ngay
giao dich duoc ghi c6 vao Tai khoan thé.

Credited transaction fee: applicable to credited transactions at the merchants.
This fee is charged for the converted transaction amount on the credit-to-account
date.

- Phi tra soat giao dich: Pugc tinh khi Chii thé khiéu nai khong dung hay khong
chinh xé4c giao dich thé va duoc thu sau khi ACB tra 101 két qua khiéu nai cho
Chu thé.

Tracing transaction fee: applied to card transaction disputes that are incorrect
and charged after ACB has informed the Cardholder about dispute results.

- Phi dich vu khac: Puoc tinh cho cac dich vu khac theo yéu cau ctia Chu thé.
Other service fees: applicable to other services requested by the Cardholder.
- Lai: duogc tinh trén s6 du no theo 13i suat trong han/l1ai sut qua han do ACB ban
hanh tai tung thoi dieém.
Interest: calculated on the outstanding loan according to the rates (including
interest rates and overdue interest rates) announced by ACB from time to time.
ACB khong hoan tra cac khoan 13i, phi nay vao tai khoan thé ctia Chu thé, trur truong hop
do 10i cia ACB va hoan tra theo quy dinh phap luat.
S ACB shall not refund the above interest, charges and fees to the Cardholder’s card account,
"'w unless it is ACB’s fault, the refund shall be made in accordance with laws.
\5\ Tt ca gia trj giao dich thé, phi, 14i phat sinh trong ky dugc nhap vao sé du no dau ky tiép theo.
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5.3.

5.4.

T

M
Y
D
3

ACB van dugc quyén ghi ng vao tai khoan thé cho du s6 du no ¢6 vuot qua HMTD thé hay
khéng.
All transaction amounts, fees, interest arising within a billing cycle shall be accumulated to
credit balance of the next cycle. ACB has the rights to credit such amount to card account
whether the outstanding balance exceeds the credit limit or not.
Tt ca cac loai phi/muc phi lién quan dén giao dich néu tai Khoan 5.1 diéu nay 4p dung theo
biéu phi hién hanh vao ngay giao dich duoc ghi ng/cé vao TKTT VND (khdng phu thudc vio
ngay Chii thé/Ca nhan dwoc ity quyén sir dung thé thuwc hién giao dich).
All charges and fees related to card transactions and specified in clause 5.1 of this Article are
calculated according to schedule of fees imposed on the date the transaction is debited/credited
to Current account in VND (not on the date the transaction is made).
Nguyén tic tinh 3i:
Principles of interest calculation:

a. Giao dich thanh toan hang hoa, dich vu:

Goods/services payment:

- Néu Chu thé khong thanh toan hodc chi thanh todn mot phf?m s6 du no cudi ky hodc

thanh toan ngay sau ngay thanh toan s tién thanh toan t6i thiéu, ACB s& tinh 13i cho
vay theo i suat hién hanh ddi voi sé du ng cubi ky tinh tir ngay lap BTBGD va dbi
v6i s6 du no cua ky tiép theo tinh tir ngay giao dich. Phi va 13i duoc ghi ng vao tai
khoan thé sau khi trir di s6 tién d thanh toan.
If the Cardholder repays partially or fails to repay the card debt as stated in one
bank statement or repays right after the payment due date, ACB shall charge an
interest at the applicable interest rate for the outstanding loan of that bank statement
and the outstanding loan of the next billing cycle since the transaction date. Fees and
interest of these outstanding loans shall be debited into card account after deducting
repaid amounts.

- Néu Chu thé thanh toan toan bd sb du no cudi ky trude hodc vao ngay thanh toan sb
tién thanh toan ti thiéu, Chu thé s& dugc mién toan bo 14i néi trén (khong ap dung
cho giao dich rut tién mit).

If the Cardholder repays the whole amount of the outstanding loan on or before the

payment due date, the Cardholder shall not incur the said interest (inapplicable to
cash advance transactions).

b. Giao dich rat tién mat:

Cash advance:
ACB s8 tinh 13i (ngodi phi rit tién mdr) dbi voi sb tién ghi no tir ngay giao dich rat tién
mat dugc ghi ng vao tai khoan thé cho dén ngay Chu thé thanh toan lai toan bd s6 tién ghi
no phét sinh tir giao dich rat tién mét. Viéce tinh 13i néu trén khong phu thudc vao ngay lap
BTBGD, ngay thanh toan sd tién thanh toan tdi thiéu va ngay dén han thanh toan.
ACB shall charge an interest (besides cash advance fee) for the cash advance amount
from the date the transaction is debited into the card account until the Cardholder pays
off the outstanding loan of cash advance transaction. Calculation of this interest is not
based on the bank statement date, payment due date or maturity date.

Biéu l4i suat va phi 1a mot phan khong tach roi cia Ban DKDK nay. ACB c6 thé thay do6i Biéu

13i suat va phi trong qua trinh st dung thé va s& thong bao cho Chii thé theo cac hinh thirc dugc
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quy dinh tai Diéu 16 cua Ban DPKPK nay. Thoi gian tir khi thong bao dén khi ap dung céc thay
d6i vé phi téi thiéu 12 07 ngay.

Schedule of fees and rates is an integral part of these T&C. ACB might revise the schedule
during card use period and the Cardholder shall be informed in the forms prescribed in Article
16 of these T&C. The effective date of revision shall not be sooner than 07 days since the date
of notification.

PIEU 6: TY GIA QUY POI
ARTICLE 6: FOREIGN EXCHANGE RATE

6.1.

6.2.

6.3.

M
Y
D
b3

Ty gia duoc ap dung ddi véi tat ca cac giao dich thé duoc chuyén d6i ra VND vao thoi diém
giao dich thé duoc ghi ng/céd vao tai khoan thé. DPéi véi nhitng giao dich thé dugc thyc hién tai
cac DPVCNT ciia ACB, ty gia quy d6i duoc dp dung theo ty gia ctia ACB. Cac giao dich khac
thuc hién tai cac DPVCNT khong thuoc ACB s€ dugc ap dung theo ty gid cua TCTQT.
Foreign exchange rate shall be applied to all card transactions being converted to VND at the
time when transactions are debited/credited into the card account at an exchange rate
determined by ACB if the transactions are handled by ACB’s merchants. For the transactions
handled by merchants of other banks, the exchange rates shall be regulated by the ICO.
Trudng hop loai tién duoc dung dé xac dinh gia tri tai san bao dam/gia tri nghia vu duoc bao
dam khac véi loai tién ACB cdp HMTD cho Chu thé, néu do thay doi vé ty gia ngoai t&/ gia mua
ban vang din dén viéc HMTD vuot qua gia tri tai sdn bado ddm hoac gia tri nghia vu dugc bao
dam hodc vuot qua ty 1¢ t6i da do ACB va Chii thé/bén bao dam thoa thuan thi ACB c6 quyén:
In case that the currency of value of collateral/secured obligations is different from the currency
of the credit limit granted by ACB, if the change of exchange rates and/or gold price results in
the credit limit exceeds the collateral or secured obligations values or the maximum rate in the
agreement between ACB and the Cardholder/Guarantor, ACB has the rights to:
6.2.1. Giam HMTD di cip cho Chu thé xudng dén mic tuong tng véi ty 1¢ gia tri tai san

bao dam di thoa thun trude do trong hop ddng bao dam giira cac bén; hoic

Lower the credit limit that has been granted and set the new credit limit based on the

loan-to-value ratio as stated in the Collateral Agreement signed by the parties; or

6.2.2. Yéu cau Chu thé bo sung tai san bado dam; hoac
Request the Cardholder for additional security; or
6.2.3. Cham dut viéc sir dung thé cia Chu thé.
Terminate the Cardholder’s card use.
Trudng hop tai san bao dam 1a s6 du tién gui, s tiét kiém, chimng chi tién giri ma Chu thé dung
tai san bao dam dé thanh toan du no thé hoic ACB phai xtr 1y tai san dé thu ng, ACB ¢6 quyén
quy doi theo ty gia/ 13i suat quy dinh cia ACB vao ngay thuc hién yéu cau néu tai san dam bao
khac VND, ciing nhu chip nhdn viéc thay ddi 13i sudt 4p dung cho tai san dam bao do yéu cau
nay. Tai thoi diém thuc hién yéu cau ma tai san bao dam 1a sé du tai khoan tién giri, so tiét kiém
¢6 ky han thi cac tai san ndy mac nhién duoc xem la loai khong ky han.
In the event that the Cardholder makes a request on repaying the statement balance with bank
deposits, savings book, or certificates of deposit as security for card loan repayment, or ACB
realizes the security to clear debts, ACB has the rights to convert the security value in foreign
currencies into VND at the exchange rates/interest rates regulated by ACB on the date the

request is made, as well as accepts to the revision of interest rates due to this request. At the
time of request, security being term bank deposits or savings book shall become non-term.
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6.4. Viéc ap dung ty gia ngoai t&/ gia mua ban vang quy doi dé xac dinh ty 1 gitta HMTD va gia tri
tai san bao dam do ACB quyét dinh.
The application of foreign exchange rate/gold price when evaluating security to set the credit
limit is decided by ACB.

PIEU 7: QUAN LY THE, THONG TIN LIEN QUAN DEN THE, MAT KHAU, SO PIN
ARTICLE 7: CARD, CARD INFORMATION, OTP, PIN MANAGEMENT

7.1. Chu thé ddng v giao thé va PIN vé dia chi ma c4 nhan duoc iy quyén str dung thé cung cap tai
Hop dong phat hanh va sir dung thé tin dung. ACB c¢6 toan quyén chuyén Thé va PIN cho c&
nhan duoc ty quyén sir dung thé theo bét ky cach thirc chuyén giao nao ma ACB cho 12 an toan
va tin cdy. Chu thé va c& nhan duoc iy quyén sir dung thé dugc xem 13 dd nhan duge Thé va PIN
khi ACB giao Thé va PIN dén dung chi dan d cung cép cho ACB. Ca nhén dugc uy quyén su
dung thé ky xac nhan da nhan thé va PIN trén chiing tr do ACB quy dinh cho tirng cach thac
chuyén giao.

The Cardholder agrees to card and PIN delivery to the address provided by the authorized
person in the Agreement on credit card opening and use. ACB has full rights to deliver card and
PIN to the authorized person’s address using any methods that ACB considers secured and
appropriate. The Cardholder and authorized person are taken to have received card and PIN
when ACB conducts the card and PIN delivery accurately according to written directions
provided to ACB. The authorized person confirms the receipt of card and PIN by signing on the
documents determined for each method of delivery by ACB.

Truong hop, ACB giao thé va PIN truc tiép cho ca nhan duoc uy quyén st dung thé tai mot dia
chi cu thé, ACB s& nhan dang ca nhan duoc iy quyén sir dung thé théng qua mot sd thong tin ca
nhén va thong tin trén thé theo quy dinh ciia ACB. ACB dugc mién trir moi trach nhiém trong
viéc giao thé va PIN cho ca nhan dugc ty quyén st dung thé khi théng tin nhan dang ca nhan
dugc iy quyén st dung thé nhan duogc 1a chinh xéac, day du.

In case of card and PIN delivery in person to the authorized person at a specific location, ACB
shall verify the card user with personal details and card details as per ACB regulations. ACB is
exempted from liability for card and PIN delivery to the authorized person if the recipient is
verified as the authorized person with complete and accurate information.

7.2. Néu ca nhan duoc iy quyén sir dung thé khéng nhan duge thé/PIN tir ACB, ca nhan duoc ty

quyén sir dung thé chi dong lién hé ACB dé nhén thé/PIN trong vong 60 ngay 60 ké tir ngay
thé/S6 PIN dugc phét hanh. Sau thoi gian trén, ACB sé tién hanh xir Iy thé/PIN khong duge nhan
theo quy trinh xir Iy thé/PIN ton. Néu Chu thé c6 nhu cau nhéan thé/PIN méi, Chi thé s& chiu cac
phi lién quan theo quy dinh cua ACB.
If the authorized person receives no card/PIN delivered by ACB, the authorized person should
proactively contact ACB to collect card/PIN within 60 days since the issuance date. After the
aforementioned time, ACB will handle the unreceived cards in accordance with the procedure of
handling unreceived cards. The Cardholder requesting card/PIN restore shall incur fee(s) under
ACB'’s regulations.

7.3. Chu thé dam bao vé viéc thuc hién d6i PIN do ACB cung cép tai ATM cta ACB trudce khi thuc
hién bét ky giao dich nao. Chu thé phai dam bao c4 nhan duoc uy quyén st dung thé khong duoc
thuc hién cac giao dich thé st dung PIN véi s6 PIN do ACB cung cfip, néu vi pham Chu thé hoan

I toan chiu trach nhiém.
. - The Cardholder warrants to change PIN generated by ACB at ACB’s ATM before making any
. \ card transaction. The Cardholder assures that the authorized person must not make any card
.\
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7.4.

7.5.

7.6.

transaction with PIN generated by ACB, otherwise the Cardholder holds the full responsibility
for the violation.

Chu thé dam bao Chu thé va c4 nhan duogc Gy quyén sir dung thé co trach nhiém bao quan thé va
gilr bi mat s6 PIN, m3 OTP, thong tin trén thé va thong tin phai bao mat khac cta thé sau khi
nhan thé/PIN cho du thé cé dugc kich hoat hay khong. Trong trudong hop thé/thong tin lién quan
dén thé/ mat khauw/ s6 PIN/ ma OTP bi mat/bi danh cip/ bi sir dung boi ngudi khac ma khong co
su chap thuan cta Chu thé, Chi the cam két rang Chu thé va ca nhan duoc ty quyén st dung thé
c6 nghia vu:

The Cardholder assures that the Cardholder and the authorized person are responsible for
safeguarding the confidentiality of card(s), PIN, OTP, card details and other confidential
information after receiving card/PIN whether card/PIN is activated or not. In case of loss, theft,
or unauthorized use relating to card/card information/password/PIN/OTP, the Cardholder
agrees that the Cardholder and authorized person(s) shall be responsible for:

7.4.1. Thong bao ngay cho ACB bang dién thoai va Chu thé phai xac nhan lai théng bao
nay bang vin ban véi ACB.

Reporting to ACB immediately through telephone and the Cardholder shall confirm
this report with a written notification to ACB.

7.4.2. Cung cap cac thong tin vé thoi gian, dia diém thé bi mat, thong tin lién quan dén
thé/mat khau/sé PIN bj 16/danh cip, cac giao dich thyc hién cudi cing va cac thong
tin khac theo yéu cau ciia ACB.

Providing ACB with details of time, location where card is lost, information about
lost or stolen card/password/OTP/PIN, latest transactions and other details
following ACB'’s request.
Chu thé phai chju trach nhiém vé tit ca giao dich thé, thiét hai va bdi thuong thiét hai cho ACB
va/hodc bén thir ba (néu cé) dbi véi cac giao dich the, néu:
The Cardholder shall be liable for all the card transactions, damage and compensation for
damages to ACB and any third party (if any) if:

7.5.1. Phat sinh tir viéc c4 nhan duoc uy quyén st dung thé gian 14n hodc lam trai cac ndi
dung Chu thé¢ da thoa thuan véi ACB tai Ban PKDK nay trong qua trinh stir dung thé;
The authorized person makes fraudulent transactions or violates the agreements
between ACB and the Cardholder in these T&C when using card;

7.5.2.  Phét sinh tir viéc thé bi loi dung truéc khi ACB c6 xac nhan bang van ban vé viée xir
1y theo thong bao bi mét thé, bi danh cap thé hodc viéc sir dung thé clia c4 nhan dugc
iy quyén sir dung thé hodc thong tin lién quan dén thé/ mat khau/ sé PIN/ ma OTP
bi mat/bi dénh cip/ bi st dung bodi ngudi khac ma khong c¢é sy chip thuan ciia Cha
thé, bao gdm nhung khong gidi han: cac giao dich thé phat sinh tir viéc lira déo
va/hoac gia mao chir ky.

Card is misused before ACB issues a written confirmation of handling lost, stolen
card report; or card used by the authorized person; or lost/stolen/abused card
information/password/PIN/OTP, including without limitation to, card transactions
made through deception/phishing and/or signature forgery.
Khi thé bi mét, Chu thé phai théng bao va dé nghi cép lai thé (néu c6) bang vin ban cho ACB.
Chu thé phai thanh toan toan bg cac giao dich phat sinh trén thé (néu c6) cho ACB néu khong
thuc hién bao mit thé bang vin ban cho ACB. ACB s& xem xét va quyét dinh viéc cip lai thé.
Khi cép lai, Chu thé phai tra phi that lac (néu c6) va phi thay thé thé theo biéu phi dugc ACB ban
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1.7.

7.8.

7.9.

hanh pht hop véi phap ludt bang van ban va cap nhat trén website theo timg thoi diém. Néu tim
lai hodc thu hdi duoc thé bi mét sau khi da thong bao cho ACB, Chu thé/ ¢4 nhan dugc quyén sir
dung thé khong dugc str dung thé nay va chu dong huy thé dé thé khong str dung duoc.

When the card is lost, the Cardholder must notify ACB and request for card replacement (if any)
in writing. The Cardholder shall be liable for paying all card transactions (if any) if the
Cardholder fails to report the lost card in writing to ACB. ACB shall carry out the verification
and make decisions on card replacement. If the card is replaced, the Cardholder must pay lost
card fee (if applicable) and card replacement fee as specified in the schedule of fees published in
writing under laws and regulations as well as on ACB’s website from time to time. If lost card is
found after noticing ACB, the Cardholder/authorized person must not use the card and should
destroy it to avoid further use.

Khi ACB nhan dugc thong tin bang vin ban tir Chii thé/Ca nhan duogc Gy quyén st dung thé vé
viéc bao mat thé, khoa hodc mé thé, kich hoat the, cap lai PIN, khoi phuc PIN va cac yéu cau
khac trong qua trinh sir dung thé, ACB s€ thyc hién cac yéu cAu nay cua Chu thé/Ca nhan dugc
iy quyén st dung thé trong thoi gian sém nhét (t6i da khong qua 30 ngay 1am viéc), tiy thude
vao loai yéu cau ciia Chu thé/Ca nhan duoc iy quyén sir dung thé va diéu kién lam viéc, cung
cép dich vu cia ACB tai thoi diém nhéan dugc yéu ciu (riéng yéu cau bao mat thé s& dugc xu 1y
t6i da 05 ngay lam viéc ddi vai thé noi dia va tdi da 10 ngay 1am viée d6i véi thé qudc té ké tir
ngdy nhan dugc thong bao cua chu thé bang vin ban).

When ACB receives a written notice from the Cardholder/Authorized person about card loss, lock
or unlock, activation, PIN change, PIN reset and other requests during the card use, ACB will
perform these requests of the Cardholder/Authorized person at the soonest time (not exceeding
30 working days), depending on the type of request of the Cardholder/Authorized person,
business and service conditions of ACB at the time of receipt of request (except for card loss, in
case of loss of domestic and international cards, the handling time shall not exceed 05 working
days and 10 working days from the date of receipt of request, respectively).

Néu thé bj giit tai ATM/DVCNT cuia cac ngan hang khac, Chu thé phai lam thu tuc thay doi thé
va PIN.

If the card is retained at ATM/POS of other banks, the Cardholder must request for card and PIN
replacement.

ACB s& xem xét va quyét dinh viéc tai cap thé trong truong hop Chu thé dé nghi tai cap thé trude
ngay hét han bang vin ban cho ACB.

ACB shall review and decide the card renewal before expiration at the Cardholder’s written
request to ACB.

Khi thay thé/tai cap thé/hity Thé, ACB s& khong thu hoi lai thé cii. Chu thé c6 nghia vu tu hay
thé trong cac truong hop sau:

ACB will not collect invalid cards in case of card replacement/ renewal/ cancellation. The
Cardholder is responsible for destroying the invalid cards when:

7.9.1. Khi Chu thé yéu cau hodc thong bao cho ACB vé viéc huy thé. Thé chim dut higu
luc ké tir thoi diém ACB xac nhan véi Cha thé dudi bat ky hinh thirc nao, ké ca tin
nhén SMS, email...vé viéc da huy Thé.

The Cardholder requests or informs ACB of card cancellation. Card becomes invalid
at the time ACB sends the Cardholder a confirmation of card cancellation in any
methods, including SMS, email etc.

7.9.2. Khi Chu thé yéu cau ACB thay thé/tai cAp thé/chuyén dbi thé va dugec ACB dong ¥
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cip Thé méi. Véi cac truong hop Chu thé yéu cau thay thé khong ddi sd, Chu thé
chiu trach nhiém ddi voi tat ca cac giao dich lién quan dén thé trong trudng hop Chu
thé khong chu dong hiy thé cii.

The Cardholder requests to replace/renew/convert card and ACB approves the
request. In case of card replacement with the same number, the Cardholder is
responsible for all the card transactions made if the Cardholder does not destroy the
invalid card.

7.9.3. Khi ACB thong bao hily thé, cham dut hiéu lyc sir dung thé vi bat ctr Iy do gi, bao

gém nhung khong gi6i han thuc hién theo yéu cau hop phap ciia co quan nha nude
¢6 tham quyén, thuc hién theo yéu cau chuyén mén, ky thuat... Thé cham dit hiéu
luc ké tir thoi diém ACB thdng bao cho Chu thé vé viéc huy thé, cham dat hiéu luc
st dung thé.
ACB informs the Cardholder about card cancellation or termination of card use for
any reasons, including but not limited to lawful orders by the government officials,
technical requirements etc. The card shall become invalid at the time of ACB’s
notification about card cancellation or termination of card use to the Cardholder.

7.9.4. Chu thé chju trach nhiém dbi véi tat ca cac giao dich lién quan dén thé bi hiy xay ra
trude thoi diém ACB chdm dut hiéu luc sir dung thé ké ca nhitng giao dich phat sinh
trong truong hop thé da huy vé vat ly.

The Cardholder is responsible for all the card transactions made before ACB
terminates the card use, including those when card is physically destroyed.

PIEU 8: DICH VU THE
ARTICLE 8: CARD SERVICES

8.1.

8.2.

Chu thé dong ¥ st dung s6 dién thoai di dong ciia ca nhan dugc iy quyén sir dung thé cung cép
trong Hop dong phat hanh va st dung thé tin dung dé dang ky cac dich vu sau:
Cardholder agrees to register the cellphone number of the authorized persons provided in the
Agreement on credit card opening and use for the following card services:
8.1.1. Dich vu SMS: dich vu thong bio qua SMS khi sé du thé twrong tmg thay doi.
SMS natification: notification of change of card’s outstanding balance through SMS.

8.1.2. Dich vu xé4c thuc giao dich thé qudc té 3D Secure theo phuong thirc xac thuc OTP
SMS.

3D Secure service: verification with OTP SMS for international card transactions.
Chu thé chép thudn rang viéc chim dut/thay ddi dich vu s& do ACB quyét dinh va quy dinh cua
phap luét.
The Cardholder agrees that the termination or adjustment of the abovementioned services is
determined by ACB and in accordance with law.

PIEU9: BANG THONG BAO GIAO DICH
ARTICLE 9: BANK STATEMENT
9.1.

Hang thang, Chu thé va c4 nhan dugc ty quyén st dung thé s& nhan dwoc BTBGD (do ACB lap
vao mot ngdy cb dinh trong thang) s& liét ké chi tiét cac giao dich thé, phi, 14i phat sinh trong ky
giao dich trude, cac but toan diéu chinh (néu cd), sé du dau ky, phat sinh ng trong ky, phat sinh
¢6 trong ky, du no cudi ky, s tién thanh toan ti thiéu, ngdy thanh toan s tién thanh toan t6i
thiéu, va cac thong tin khac.
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9.2.

9.3.

S tién thanh toan t6i thiéu = Ty 1¢ thanh toan tdi thiéu * (Du no cudi ky - s tién vuot han mirc
tin dung thé) + s tién vuot han muc tin dung thé.

The Cardholder and authorized person(s) shall receive a bank statement once a month (issued by
ACB on a specific date), in which listing the transaction details, fees, interest arising during a
billing cycle, adjustments (if any), opening balance, debits, credits, outstanding loan, minimum
payment amount, payment due date, and other information.

Minimum payment amount = Minimum payment rate * (Outstanding loan — Over-limit amount)
+ Over-limit amount

Chu thé dong ¥ rang BTBGD sé& duoc giri cho Chu thé/ ¢4 nhan duoc ty quyén sir dung thé qua
email, ACB One do Chui thé/ c4 nhan dugc oty quyén sir dung thé cung cép tai Hop dong phat
hanh va str dung thé hoic theo ding ky cta chi thé. Néu sau 7 (bdy) ngay ké tir ngay giri BTBGD,
ACB khong nhéan dugc bat ky thong bao nao ctia Chu thé thi ACB xem nhu Chu thé da nhén duogc
BTBGD.

The Cardholder agrees that bank statement shall be sent to the Cardholder/ authorized person(s)
via email, ACB One that the Cardholder/authorized person(s) has provided ACB with. If ACB
receives no notification from the Cardholder after 7 (seven) days since the bank statement is sent,
ACB will take that the Cardholder has received the bank statement.

BTBGD s& 1a bang chiing x4c nhan cac giao dich, phi, 13i (néu c¢d) va cac khoan ghi no va ghi c¢6
trong BTBGD 1a dting va c6 hiéu luc, va Chi thé dong ¥ thanh toan tat ca cac giao dich, phi, 1ai
thé hién trén BTBGD theo thoi han duge quy dinh trong BTBGD. Truong hop nhan dugc khiéu
nai ciia Chu thé trong vong 60 (sau muoi) ngay ké tir ngay bao ng giao dich, ACB s& giai quyét
céc khiéu nai theo quy dinh tai Didu 11 cia Ban PKDK nay.

The bank statement is the evidence that card transactions, fees and interest (if any), debits and
credits during a billing cycle is correct and valid, and the Cardholder agrees to pay all the card
transactions, fees and interest within the time limit stated in the bank statement. If ACB receives
the Cardholder’s dispute within 60 (sixty) days from the bank statement date, ACB shall carry
out the dispute settlement as prescribed in Article 11 of these T&C.

PIEU 10: THANH TOAN THE
ARTICLE 10: PAYMENT
10.1. Chu thé c6 thé thanh toan sd du ng b?mg tién mat, séc, hay chuyén khoan. Khi thanh toan bé“mg

séc hay chuyén khoan, viéc thanh toan chi dugc tinh khi ACB nhén duoc bdo c6 v6i sd tién thyuc
béo co.

The Cardholder can make monthly payment by cash, cheques or fund transfer. In case of payment
by cheques or fund transfer, the payment shall be valid only when ACB receives debit notification
with the debited amount.

Thoi gian tién duoc hach toan vao tai khoan Thé khi Chu thé thuc hién nop tién mat tai quéy/
chuyén tién trén ACB One/ chuyén tién lién Ngan hang (CITAD):

Processing time for credit into card account (for deposits made at ACB's counter/via ACB
ONE/from other banks via CITAD):

- Giao dich dugc thyc hién tir 7g30° dén 17g (Thi 2 — Thi 6) / Tir 7g30° dén 11g (Tht 7) : Téi
da 20 phat/1 lan ké tir khi giao dich nop tién dugc hach toan  thanh cong trén hé théng trong
ngay.

6'55u1 ITTT - 11.25
|

20/62



ACB

For deposits made and successfully recorded on ACB's system from 7:30 to 17:00 Mondays
to Fridays and from 7:30 to 11:00 Saturdays: Maximum 20 minutes per transaction.

- Giao dich dugc thuc hién sau 17g (Thtt 2 — Thtr 6)/ Sau 11g (Tha 7): S€ duge xtr Iy vao ngay
lam viéc ké tiép.
For deposits made after 17:00 Mondays to Fridays and after 11:00 on Saturdays:
Transactions will be processed in the next business day.

10.2. Chu thé c6 thé iy quyén cho ACB tu dong ghi no tai khoan tién giri thanh toan khong ky han ciia
Chu thé mé tai ACB (tai khodn nay khdc véi tai khodn ky quy dam bdo thanh todn Thé) bang
cach dang ky dich vy "Ghi n¢ ty dong tai khoan thanh toan” dé thanh toén sd du no. Néu la tai
khoan USD, ACB dugc quyén quy doi theo ty gia quy dinh cia ACB vao ngay trich tién.

The Cardholder may authorize ACB to automatically debit the Cardholder’s non-term current
account at ACB (not to be confused with the deposit account being security for repayment) by
applying for the “Auto debit to current account” service to make the monthly payment. If the
Cardholder’s current account is in USD, ACB has the rights to make conversion at exchange
rates regulated by ACB on the auto debit date.
Viéc dang ky/hiy/thay d6i ty 1é thanh todn s& c6 hidu luc cho BTBGD ky hién tai khi Chu thé
ding ky/huy/thay ddi ty 18 thanh toan trudc ngay ACB thuc hién ghi ng Tai khoan thanh toan.
Sau thoi gian ndy, ty 18 thanh toan méi s& duoc ap dung cho BTBGD ky ké tiép.
The application/cancellation/change of auto debit rate takes effect in the current billing cycle if
the Cardholder applies/cancels/changes auto debit rate before the date ACB debits from current
account. Otherwise, the new rate will be applied for the next billing cycle.
S tién ghi no Tai khoan thanh toan = (S6 du no cia BTBGD * ty 18 thanh toan dang ky) — S6
tién da duoc ghi c6 vao thé sau ngay lap BTBGD va trudc thoi diém ACB thyuc hién ghi ng Tai
khoan thanh toan.
Debited amount from the current account = (Outstanding loan on bank statement * Registered
auto debit rate) — Credited amount into card after statement date and before auto debit date.
Tai thoi diém trich tién, hé thong s& phong toa va trich trén sb du kha dung (Available Balance)
con lai ctia Tai khoan thanh toan da dang ky dich vu, khong trich vao han mirc vay thau chi ddi
v6i Tai khoan thanh toan c6 gan két han muc thau chi. Truong hop Tai khoan thanh toan khong
du sb du kha dung (Available Balance) tai thoi diém trich tién, Chu thé ndp tién mat/chuyén
khodn vao thé sé du ng con thiéu cia BTBGD.
When automatically debiting, ACB deducts from the available balance of the Cardholder’s
current account, not from the overdraft limit in case of the current account with overdraft limit.
Therefore, if the available balance is insufficient for the auto debit, the Cardholder has to make
fund transfer/deposit to card account to complete payment for the outstanding loan in the bank
statement.
ACB s& ghi ng Tai khoan thanh toan vao bt ky thoi diém nao trong ngay 1am viée lién ké trude
Ngay thanh toan s tién tbi thiéu. Trong mot sb truong hop dic biét theo nhan dinh cua ACB,
ACB c¢6 quyén ghi ng Tai khoan thanh toan vao Ngay thanh toan sb tién t6i thiéu. Chu thé can
dam bao duy tri du sb tién trong Tai khoan thanh toan vao khoang thoi gian nay.
ACB shall debit from the Cardholder current account at any time on the business day preceding
to the payment due date. In some specific occasions under ACB’s assessment, ACB reserves the
— rights to debit from the current account on the payment due date. The Cardholder must maintain
.. a sufficient balance on the current account during these days.

\.} . Truong hop Ngay thanh todn so tién toi thi€u roi vao ngay nghi (tha 7, chu nhat, nghi 1€), thi
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10.3.

10.4.

10.5.

10.6.

o

e
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Ngay thanh toan s tién tdi thiéu s& 14 ngay 1am viéc lién ké sau ngay nghi.
If the minimum payment due date of a billing cycle is not a business day (Saturday, Sunday,
holidays etc.), it will be moved to the next business day.
ACB khong chiu trach nhiém vé céc phi va 1ai phat sinh trén Tai khoan thé (néu c6) néu Chu the
khdng duy tri du s6 tién Ghi ng Tai khoan thanh toan.
ACB assumes no liability for fees and interest arising from the card account (if any) due to
insufficient balance of the Cardholder’s current account when debit is made.
Tat ca cac khoan tién chuyén hodc ghi ¢6 vao tai khoan thé s& duge ACB sir dung dé giam s du
no hién thoi trong tai khoan thé (nc€u c6), néu nhi€u hon s6 du ng ndi trén thi so tien con lai s€
duoc thanh todn cho céc giao dich thé trong tuwong lai khi cac giao dich nay dugc ghi ng vao tai
khoan thé.
All fund transfers or credits made to the card account will be applied by ACB to reduce the
outstanding loan in the card account (if any) which, if exceeding the said outstanding loan, will
be applied for future card payments when they are debited into the card account.
Thr ty wu tién thanh toan s du no:
Sb du nog s& dugce thanh toan theo thtr ty wu tién dudi ddy va theo thir tu cac giao dich, phi, 13
duoc ghi ng vao tai khoan thé:
Order of payment: payment will be applied in the following order and in the order of transactions,
fees, interest debited into the card account:
a) Giao dich rat tién mat cia ky trude.
Cash advance in the previous billing cycle.
b) Céac loai phi 1ai va giao dich thanh toan hang hoéa, dich vu cta ky trudce.
Fees, interest and payments for goods and services in the previous billing cycle.
¢) Giao dich rat tién mat trong ky.
Cash advance in the current billing cycle.
d) Cac loai phi, 13i va giao dich thanh toan hang hoa, dich vu trong ky.
Fees, interest and payments for goods and services in the current billing cycle.
Truong hop thé khong thé tiép tuc sir dung vi 1y do thé hét hiéu luc va/hodc vi bat ky 1y do nao
khac, Chu thé van phai ti€p tuc thyc hién nghia vu thanh toan theo quy dinh trong Ban DPKDK
nay, cac van ban chinh stra, bo sung Ban PKPK, BTBGD, va cac cam két, tai liéu khac kém theo
(néu c6) cho dén khi thanh toan hét toan bd so du ng, cac khoan 1i, phi, phat va cac khoan phai
tra khac theo quy dinh, trir truong hgp ACB c6 thong bao thay doi.
In case of card unable to be used due to expiration and/or other reasons, the Cardholder is still
responsible for repaying the outstanding loan according to these T&C, the amendments and
additions to these T&C, the bank statement, other agreements or documents (if any) until the total
outstanding loan, interest, fees interest and other charges are paid fully in accordance with the
regulations, unless ACB notifies otherwise.
Thoit han thanh toan s6 du ng, cac khoan 1ai, phi, phat, cac khoadn phai tra khac khong phu thude
vao thoi han ¢6 hiéu luc cua thé va c6 thé 16n hon thoi han hiéu luc cia thé.
Time limit for repayment of outstanding loan, fees, interest etc. is independent of and may even
exceed the card expiration time.

Trudng hop ACB nhan duoc khiéu nai cua Chu thé trong thoi han quy dinh va dang trong qua
trinh glal quyét khiéu nai thi Chu thé c6 thé khong thanh toan cac giao dich dang khiéu nai. Chu
thé van phai c6 trach nhiém thanh toan cac giao dich khong khiéu nai va cac khoan 13i, phi phat
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sinh theo BTBGD lap hang thang. Sau khi c¢6 két qua giai quyét khiéu nai, ACB s& diéu chinh
cac giao dich ma Chu thé khiéu nai dang theo quy dinh cia ACB, phap luat Viét Nam, thong 18
qudc té va quy dinh cia T chirc Thé qudc té cting véi cac khoan 13i, phi phat sinh lién quan dén
giao dich khiéu nai dung (néu c6). Trong trudng hop khiéu nai giao dich khong diung hay qua
thoi han quy dinh, Chu thé phai chiu trach nhiém thanh toan toan bd cac giao dich khiéu nai va
cac khoan 14i, phi phat sinh (néu co).

In case that ACB receives the Cardholder’s dispute within the time limit and the settlement
process is being carried out, the Cardholder may delay payment for disputed transactions. The
Cardholder is still responsible for payment of undisputed transactions, fees and interest stated in
the monthly bank statement. After a result for the dispute is released, for accurate dispute (if any),
ACB will make adjustments to the disputed transactions, interest and fees in accordance with
ACB regulations, Vietnamese laws and regulations, international practices and regulations of
ICO. If the dispute is false or the date of dispute passes the regulated time limit, the Cardholder
shall be liable for repaying the disputed transactions and arisen fees and interest (if any).

PIEU 11: TRA SOAT VA XU LY KHIEU NAI
ARTICLE 11: TRANSACTION TRACING AND DISPUTE SETTLEMENT

11.1.

11.2.

11.3.

T
~ .
.
-
N \

N S\

Chu thé/Ca nhan dugc ty quyén sir dung thé ngay 1ap tic théng bao khi co yéu cau tra soat, khiéu
nai cho Ngan hang bang cach:
Should any request for transaction tracing/ dispute arises, the Cardholder/ authorized person
shall immediately:
i. Lién hé Phong cham séc va Dich vu khach hang cia ACB (c6 ghi am, hoat dong 24/24
gid va 7/7 ngay trong tuan): (84 28) 38 247 247 — 1900 54 54 86 — 1800 577 775; hoic

Call ACB’s Customer Service and Support Department (with recording and 24/7
availability) at: (84 28) 38 247 247 — 1900 54 54 86 — 1800 577 775; or
ii. Lién hé tryc tiép tai cac Chi nhanh, Phong giao dich cia ACB.

Visit ACB’s branches/sub-branches.
Khiéu nai, yéu cau tra soat phai dugc giri cho ACB trong thdi han 60 (sdu muoi) ngay ké tir ngay
bao no giao dich trong trudng hop sai sét hodc nghi ngd ¢6 sai s6t vé cac giao dich Thé do ACB
thong bao trong Bang Thong bao giao dich.
Disputes and/or transaction tracing requests must be sent to ACB within 60 (sixty) days from the
date the transaction is debited if there is inaccuracy or suspected inaccuracy of card transactions
in the bank statement.
Két qua tra soat, khiéu nai s& dugc théng bao cho Chu Thé/Ca nhan dwogc Gy quyén st dung thé
trong vong 60-105 ngay lam viée, tinh tir ngay tiép nhan dé nghi tra soat, khiéu nai. Truong hop
hét thoi han néi trén ma van chua xac dinh dugc nguyén nhan hay 15i thuoc bén nao thi trong
vong 15 ngay lam viéc tiép theo (hoic trong thoi han khac do phap luat quy dinh tai ting thoi
diém), ACB va Chii Thé/C4 nhéan dugc ty quyén st dung thé s& théa thuan vé phuong an xir 1.
Truong hop ACB, Chii Thé/C4 nhan dugc iy quyén st dung thé va cac bén lién quan khéng thoa
thuan duoc va /hoic khong ddng ¥ véi qua trinh xir Iy dé nghi tra soat, khiéu nai thi viéc giai
quyét tranh chap dugc thuc hién theo quy dinh cua phap luat.
Dispute/tracing result shall be notified to the Cardholder/authorized person within 60-
105business days from the date of receipt of request. If the time limit has passed but the cause of
inaccuracy has not been found or it has not been determined which side is responsible, within the
next 15 business days (or any other time limit regulated by law from time to time), ACB and the
Cardholder/authorized person shall negotiate on a remedy. In case that ACB, the
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11.4.

11.5.

11.6.

11.7.

Cardholder/authorize user and other relevant parties cannot reach an agreement and/or cannot
agree on the process of dispute settlement, the dispute shall be settled in accordance with laws
and statutory regulations.

Sau khi c6 két qué giai quyét khiéu nai, trong thoi han tdi da 05 ngay lam viéc ké tir ngay thong
bao két qua tra soat, khiéu nai cho khach hang, ACB s& diéu chinh céc giao dich thé ma Chu
thé/C4 nhan duogc oy quyén sir dung thé khiéu nai dang theo quy dinh cia ACB, phap luat Viét
Nam, thong 1& qudc té va quy dinh ctia T6 chirc thé qubc té ciing véi cac khoan 13i, phi phat sinh
lién quan dén giao dich thé khiéu nai dang (néu cd). Trong truong hop khiéu nai giao dich thé
khong dung hay qua thdi han quy dinh, Chii thé/Ca nhan duoc Gy quyén sir dung thé phai chiu
trach nhiém veé céc giao dich thé khiéu nai va cac khoan 13i, phi phat sinh lién quan.

After having resolutions, within no more than five (05) business days from the date of notice of
dispute/tracing result, ACB will rectify the card transactions disputed by the Cardholder/
Authorized person under ACB regulations, Vietnam laws, international practices and regulations
of the ICA as well as interest and fees related to correct disputes of the card transactions (if any).
In the event of incorrect or overdue disputes, the Cardholder/ Authorized person must bear
responsibilities for disputed card transactions and relevant arising interest and fees.

Truong hop vu viéc co dau hiéu toi pham theo quy dinh cia Phap luat Vit Nam vé luat t6 tung
hinh su (theo danh gia hop ly cua ACB): ACB sé thuc hién thong bao cho Co quan Nha nudc co
tham quyén theo quy dinh cua Phap luat Viét Nam vé luat té tung hinh su; dong thoi, thong bao
bang van ban cho Khach hang vé tinh trang xu ly dé nghi tra soat, khiéu nai. Viéc xu Iy két qua
tra soat, khiéu nai trong truong hop nay s& thudc trach nhiém giai quyét caa Co quan Nha nuéc
c6 tham quyén. Trong truong hop Co quan Nha nudéc co tham quyén thong bao két qua giai quyét
khong co yéu té toi pham, trong vong 15 ngay lam viéc ké tir ngay cé két luan caa co quan Nha
nude c6 tham quyén (hoic thdi han khac do phap luat quy dinh tai ting thoi diém), ACB va Cha
Thé/Cé nhan dugc Gy quyén sir dung thé sé thoa thuan vé phuong an xir ly két qua tra soat, khiéu
nai.

In case there are signs of fraud and crime under Vietnamese criminal procedure law (from ACB’s
reasonable judgment): ACB shall inform the competent state authority under Vietnamese
criminal procedure law, and concurrently notify the customer in writing of the status of tracing
and/or dispute result. The dispute shall then be resolved by the competent state authority. If the
competent state authority concludes the dispute does not involve criminal elements, within 15
(fifteen) business days from the date of the conclusion of the competent state authority (or other
time limit under laws and regulations from time to time), ACB and the Cardholder shall negotiate
on a resolution.

S6 luong cac giao dich khiéu nai gian 14n ctia mdi thé khong vugt qua 35 giao dich.
The number of disputed transactions of each card shall not exceed 35 transactions.
ACB dugc quyén tir chdi cac khiéu nai, yéu cau tra soat cac giao dich:

ACB reserves the rights to refuse disputes and/or tracing requests:

i.  C6 gia tri nho hon 25 EUR hodc 25 USD hoic sb tién quy déi VND twong dwong 25
EUR hoac 25 USD tai cac Pon vi Chz”ip nhan Thé thudc loai hinh du lich va giai tri (vi
du: hang khong, dich vu thué xe, di tau bién, di tau hoa, khach san, nha nghi, nha hang,
dai 1y du lich...), giao dich thudc loai hinh hang hoa k¥ thuat ) (vi du: sach bao, tap
chi, 4m nhac, tro choi va phan mém ....) theo quy dinh cta cac T chirc Thé Qudc té va
cac giao dich cé gia tri nhé hon 200.000 VND tai cac Pon vi Chép nhan Thé thudc loai
hinh khéc.
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11.8.

11.9.

Transactions worth less than EUR 25 or USD 25 or an amount in VND equivalent to
EUR 25 or USD 25 at Merchants categorized in travel and entertainment (such as:
airplane travel, car rent, nautical tourism, train travel, hotel, motel, restaurant, travel
agency, etc.), digital goods (such as: books, newspapers, magazines, music, games,
softwares, etc.) in accordance with regulations of ICA and transactions worth less than
VND 200,000 at Merchants of other categories.

ii.  Cac giao dich phat sinh trén Thé ké tir khi Chit Thé/Ca nhan dugc iy quyén sir dung thé
ding ky cac goi han mirc giao dich ngoai han murc chuin dugc cong bd trén Website
ACB.

Against transactions made with the Card after the Cardholder applies for transaction
limits aside from limits posted on ACB website.

iii.  Vuot qué sd lugng theo quy dinh tai Khoan 11.6 Diéu nay.
If the quantity of disputes exceeds the number as specified in Article 11.6.
iv.  Hét thoi han tra soat, khiéu nai theo Khoan 11.2 DBiéu nay.
If time limit as specified in Article 11.2 has passed.
Chu Thé/Ca nhan dugc uy quyén sir dung thé ¢6 trach nhiém xuét trinh Thé theo yéu ciu cta
ACB.
The Cardholder/authorized person is responsible for presenting the card at ACB’s request.
Trudng hop nhan duoc dé nghi tra soat giao dich ciia Chii thé (bang bat ctr hinh thirc nao) vai ly
do khong thyc hién, nhdm dam bao an toan cho tai khoan thé cua Chu thé, ACB c6 quyén chu
dong khoa thé ma khong can c6 sy dong y ctia Chu thé.
When ACB receives tracking requests from the Cardholder (in any forms), ACB is entitled to

proactively lock the card without the Cardholder’s consent as a way of keeping the Cardholder’s
card account safe.

PIEU 12: TAM NGUNG, CHAM DUT VIEC SU DUNG THE, THU HOI N TRUOC HAN

ARTICLE 12: TEMPORARY SUSPENSION, TERMINATION OF CARD USE AND EARLY
DEBT COLLECTION

12.1.

12.2.

H\‘\
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.
-
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Khi ACB yéu cau Chu thé chdm dut sir dung thé, dong nghia véi viéc chdm dat HMTD thé, Chu
thé phai hoan tat viéc thanh toan toan bo sb du no thé. ACB sé& khong thu hoi lai thé cii, Chii the
chu dong huy thé dé thé khong thé st dung dugc, bao gém ca truong hop thé bi mat;

When ACB terminates card use, which means ACB cancels the Cardholder’s card limit, the
Cardholder is liable for repaying the whole outstanding loan. The invalid card shall not be
returned to ACB; the Cardholder should destroy the invalid card to assure that the card cannot
be used even if it is lost.

Thu yéu cau v/v chim dut sir dung thé/hity thé cua Chu thé s& dugce xem 1a Bién ban thanh 1y
viéc sir dung thé ctia Chu thé véi ACB trong truong hgp Chu thé dd hoan thanh tat ca nghia vu
thanh toan ddi voi ACB;

The Cardholder’s written request on termination of card use/card cancellation is considered a
credit card cancellation agreement between the Cardholder and ACB provided that the
Cardholder has discharged all the payment obligations to ACB;

. ACB ¢ quyén tam ngung, cham dut viée st dung thé, thu hdi no trude han mot ph?m hodc toan

bd khoan cép tin dung chua thanh toan cia Chu thé ma khong can théng bao trude cho Chu thé
trong cac truong hop sau:

ACB has the full rights to temporarily suspend, terminate card use, recover partial or full debt
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before due without prior notice to the Cardholder in the following cases:

§
L

12.3.1.

12.3.2.

12.3.3.

12.3.4.

12.3.5.

12.3.6.

Phuong an sir dung vén, tinh hinh san xuét, kinh doanh va tai chinh cua Chu thé,
theo dénh gia cia ACB, thay d6i dang ké so voi phuong an sir dung vén, tinh hinh
san xudt, kinh doanh va tai chinh ctia Chu thé tai thoi diém Chu thé duoc ACB cip
tin dyng lam cho danh gia vé diéu kién cﬁp tin dung cia ACB tai thoi diém cfip tin
dung khong con phu hop;

The Cardholder’s capital plan, manufacturing conditions, business performances
and financial health, according to ACB, have changed remarkably from the time
ACB granted credit to the Cardholder, which makes ACB’s credit review at the time
of credit granting inaccurate.

Sy kién bién dong thi trudng hoic cac yéu t6 kinh té vi md (chinh sach va phap luat
cua Nha nudc; cac hiép dinh thuong mai, cac 1énh cAm hodc céc quy dinh tuong tu),
lam anh hudng bt loi &én hiéu qua ciia phuong 4n sir dung von, tinh hinh tai chinh,
tinh hinh san xuat, kinh doanh ctia Chu thé dan dén Chu thé c6 nguy co mat hodc
thiéu hut kha nang thanh toan ng dén han;

Market volatility or macroeconomic factors (law and government regulations; trade
agreements, bans or similar regulations) adversely affect the effectiveness of the
Cardholder’s capital plan, manufacturing conditions, business performance and
financial health, which results in the Cardholder’s incapability of making full
repayment in a timely manner.

Chu thé va/hodc ca nhan dugc uy quyén st dung thé va/hodc bén bao dam vi pham
Quy dinh vé hoat dong Thé, Quy dinh vé thanh toan khong dung tién mit cia Ngan
hang nha nudce, Quy dinh vé hoat dong cho vay va cac quy dinh khac vé cip tin dung
cua Ngan hang Nha nudc Viét Nam va ACB;

The Cardholder and/or authorized person and/or Guarantor violates Regulation on
bank card operations, Regulation on cashless payment, Regulation on lending and
other regulations on credit extension of the State Bank of Vietham and ACB;

Viéc duy tri HMTD, theo nhan dinh cia ACB, din dén ACB vi pham céac quy dinh
phap luat, cac quy dinh ctiia Ngan hang Nha nudc Viét Nam;

The continuation of credit limit, according to ACB, results in ACB’s violations
against the law and regulations of the State Bank of Vietnam;

Chu thé va/hodc ca nhan duoc uy quyén sir dung thé va/hodc bén bao dam hodc
nguoi co lién quan cua Chu thé, bén bao dam co6 li€n quan hodc dinh liu dén cac vu
kién anh hudng dén phin 16n tai san ciia Chu thé va/hoic bén bao dam va anh hudng
dén hodc vi pham diéu kién theo thong bao cép tin dung cua ACB;

The Cardholder and/or authorized person and/or the Guarantor or a person related
to the Cardholder, Guarantor involve in or relate to lawsuits affecting the majority
of the Cardholder’s and/or the Guarantor’s property and affecting or violating the
conditions of ACB’s credit granting announcement;

Chu thé va/hodc ¢4 nhan dugc uy quyén sir dung thé va/hodc bén bao dam vi pham
Hop ddng phat hanh va sir dung thé tin dung, Ban PKDK nay, Hop ddng bao dam
hodc bat ky théa thuan, cam két nao véi ACB;

The Cardholder and/or authorized person and/or the guarantee party violates
Agreement on credit card opening and use, these T&C, guarantee agreements or
any agreements, commitments with ACB.
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12.3.7.

12.3.8.

12.3.9.

12.3.10.

12.3.11.

12.3.12.

Céc giao dich thé c6 diu hiéu khong binh thudng, theo nhan dinh cia ACB, nham
dam bao an toan cho tai khoan ctia Chu thé;
There are signs of abnormal transactions, which results in termination of card use
that, according to ACB, is for the security of the card account.
Chu thé va/hodc ca nhan dugc iy quyén sir dung thé va/hodc bén bao dam cung cap
thong tin sai sy that ké ca nhiing thong tin cung cap trude khi duoc cap tin dung;
The Cardholder and/or authorized person and/or the Guarantor provide false
information including the information provided before credit granting.
Chu thé va/hodc bén bao dam 14 t6 chirc phat sinh tranh chip ndi b hoic tranh chip
giita cac thanh vién gop von/cd dong 1on hodc tranh chap giira to chiic v6i thanh
vién gop von/cd dong 16n hodc to chire bi giai thé, ngimg hoat dong, chia tach, hop
nhét, sap nhap, chuyén d6i hinh thirc, ¢d phan hoa hodc thay ddi chii s¢ hiru hodc
thay d6i co cdu s hitu von gitra cac cd dong, thanh vién gop von;
The Cardholder and/or the Guarantor as an organization which is experiencing
internal disputes or disputes between capital contributing members/major
shareholders, or disputes between the organization and capital contributing
members/major shareholders, or disbandment, closure, separation, merge,
conversion, privatization or change of business ownership or change of capital
holdings ratio between the capital contributing members/shareholders;
Kha ning tra no ciia Chu thé bj anh hudng boi cac nguy co, nhu: Chi thé 14 t6 chirc
bi phat hodc bi lién d6i dén cac trach nhiém phép 1y ma c6 nguy co phai bdi thudng
tai chinh hodc ndp phat tri gia tir 5% von chu s hitu tré 1én;
The Cardholder’s solvency is exposed to risks such as: the Cardholder is subject to
afine of or involved in a joint liability that demands a compensation of 5% or above
of its equity;
Khi mot nghia vu trd ng dugc bao dam béng mot hodc nhiéu tai san bao dam, bién
phap bao dam ma tai san bao dam hodc bié€n phap bao dam nay bi xt Iy hodc dugc
thuc thi dé thanh toan cho mét nghia vu khac thi nghia vu tra no nay tuy chua dén
han cling dugc xem la dén han va Chu thé phai thanh toan ng trudc han cho ACB,
trir truong hop cac bén ¢ théa thuan khac hodc Chu thé bd sung tai san bao dam,
bién phéap bao dam khac theo thda thuin voi ACB;
When a payment obligation is secured by one or multiple secured assets or security
measures which is/are realized or is/are settled as security for a different
obligation, it will be deem that the payment obligation automatically becomes due
and the Cardholder shall be obliged to repay the debt for ACB, unless the parties
have other agreements or the Cardholder provides additional secured assets or
security measures as per agreement with ACB.
Bén bao dam vi pham phap luat trong viéc tao 1ap, quan 1y, sir dung tai san bao
dam ma vi¢c vi pham nay s€ anh hudng x4u dén hodc tao ra su can tré ddi vai viée
xtr 1y tai san bao dam (vi du nhu lam thay d6i hién trang tai san bao dam trai phép,
hodc 1am xuat hién thém ngudi c6 quyén lién quan dén tai san bao dam trai phap
luat hodc trai thoa thuan véi ACB) hoac vi pham nay co thé dan dén Nha nudc tich
thu, thu hdi tai san bao dam theo quy dinh phap luét;
The Guarantor violates the law or regulations on putting up, managing, using
security, which adversely affects or hinders the realization of security (e.g.,
illegally altering the status of security, or adding individuals that have the rights
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12.3.13.

12.3.14.

12.3.15.

12.3.16.

12.3.17.

12.3.18.

12.3.19.

to the security, which violates the law or ACB’s regulations), or which results in
the State’s confiscation of the security in accordance with the law and regulations;
Tai san bao dam bi giam gi4 tri do ACB xéc dinh, nhiing thay d6i khac vé tai san
bao dam dan dén nguy co khong xtr 1y, quan 1y duogc tai san bao dam theo nhan
dinh cia ACB ma Chii thé khong tién hanh b sung tai san bao dam theo quy dinh;
The security depreciates its value according to ACB’s appraisal, other changes of
the security that lead to the possibility of the security not realizable, manageable
according to ACB’s assessment but the Cardholder has not provided additional
security as per regulations;

Thay d6i vé ty gia ngoai t&/gia mua ban vang dan dén viéc sb tién cap HMTD vuot
qué gia tri tai san bao dam/gi tri nghia vu dugc bao dam néu loai tién cap HMTD
khéc véi loai tién duge dung dé xac dinh gia tri tai san bao dam/gia tri nghia vu
duoc bao dam;

Changes of foreign exchange rates/gold price result in the granted credit limit
exceeding the value of the security/secured obligation if the currency of the credit
limit is different from the currency of the security/secured obligation.

Theo yéu cau hodc nhdm tuan thu bat ky phan quyét, quyét dinh, chi thi ciia co
quan Nha nude c6 thdm quyén hodc bit ky van ban, quy dinh phap luat nao hoic
theo quy dinh cia TCTQT;

On demand or for compliance with any judgements, decisions, directions of the
state authorities or in any legislations, regulations or under the regulations of the
ICO;

Chu thé va/hodc Bén bao dam c6 mot hodc mot sd khoan vay chuyén sang ng qua
han hodc ¢6 nguy co khong tra duogc ng;

The Cardholder and/or the Guarantor owe one or multiple debts that are
delinquent or have default risk.

Ca nhan dugc ty quyén sir dung thé chét; Bén bao dam 1a c4 nhan chét ma khong
c6 nguoi thira ké hodc c6 ngudi thira ké nhung khong thoa thuén duge voi ACB vé
viéc ké thira nghia vu tra no cho ACB;

The authorized person is deceased; the Guarantor as an individual is deceased but
having no heirs to payment obligations or having a heir disagreeing with ACB on
the succession of payment obligations;

Ngudi dai dién theo phap luat, nguoi didu hanh cia to chirc va/hodc Bén bao dam
14 t6 chirc va/hodc ca nhan dugc ty quyén sit dung thé bi mét ning lyc hanh vi hoic
bi han ché nang lyc hanh vi hoac bi khoi té/truy t8/xét xtr vé hinh su; Bén bao dam
1a c4 nhan bi mat ning lyc hanh vi hodc bi han ché ning luc hanh vi hodc bj khoi
t6/truy td/xét xir vé hinh su.

The legal representative/manager of the Cardholder and/or the Guarantor, which
are organizations, and/or authorized persons lose or are restricted the capacity for
civil acts or are prosecuted/investigated/committed for trial criminally; the
Guarantor as an individual loses or is restricted the capacity for civil acts or is
prosecuted/investigated/committed for trial criminally;

Bén bao dam yéu cau cham dut viéc cap HMTD khi da hoan tat hét cac nghia vu
ctua Chu thé.

The Guarantor requests to terminate the credit limit granting after discharging all
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12.4.

the Cardholder’s obligations.

12.3.20. Thé chua duoc kich hoat va khong thanh toan phi thuong nién tir 3 (ba) ky lién tiép
tro 1én.

The Card has not been activated and its annual fee has not been paid for 3 (three)
consecutive billing cycles or more.

12.3.21. Thé chua dugc kich hoat qué 11 thang ké tir ngdy ma thé/ thé hét han qué 11 thang
so vo1 hiéu luc thé.

Card is not activated/has expired for over 11 months from the date of card
opening/card validity.

12.3.22. Gidy to chimg minh té chirc dugc thanh 14p hop phap, gidy to tiy thin cua cac ca

nhan lién quan (nguoi dai dién theo phap luat, dai dién theo Gy quyén, canhan duoc
iy quyén sir dung theé,...), gidy to ching minh thoi han cu tra tai Viét Nam ddi véi
c4 nhan dugc Gy quyén st dung thé 13 ngudi nudc ngoai hét hiéu lwc ma chua cap
nhat gidy to tity thin méi hop 1é theo quy dinh cia ACB.
Documents proving the legal establishment of an organization, personal
documents of related persons (legal representative, authorized representative,
authorized person, etc.), and documents proving temporary residence in Vietnam
for foreign authorized person have expired and have not updated in accordance
with ACB’s regulations.

12.3.23. Chu thé vi pham mat trong cac hanh vi bi cAm theo Quy dinh vé thanh toan khong
dung tién miat cua Ngan hang nha nude.
The Cardholder is committed to one of prohibited acts as prescribed in Regulation
on cashless payments by the State Bank of Vietnam.
12.3.24. Chu thé vi pham mot trong cac hanh vi bi cAm dugc quy dinh tai khoan 14.2 diéu
14.
The Cardholder is committed to one of prohibited acts as prescribed in Article
14.2.
12.3.25. Céc truong hop khac theo quy dinh tai Hop ddng phat hanh va sir dung thé tin dung
va theo quy dinh cia phap luét.
Other cases as prescribed in Agreement on credit card opening and use and under
laws and regulations.
Ké tir ngay ACB thong béo thu hdi ng trude han, ACB dugce quyén trich tién tir tai khoan thanh
toan, thé tiét kiém, tién gui cua Chu thé tai ACB va/hodc yéu clu cac t chire tin dung khac, noi
Chu thé mé tai khoan thanh toan, thé tiét kiém, giri tién trich tién tir tai khoan thanh toan, thé tiét
kiém, tién gti cia Chu thé dé thu hoi ng, ma khong can thém bat ky su ch?ip thuan nao cia Chu
thé.
From the date of ACB’s notification of early debt collection, ACB reserves the rights to deduct
from the Cardholder’s current accounts, savings books, deposits at ACB and/or request other
credit institutions at which the Cardholder has current accounts, savings books, deposits to
deduct from the Cardholder’s current accounts, savings books, deposits to recover debt without
any further agreement by the Cardholder.

. Chu thé ¢6 nghia vu thanh toan s6 du ng géc bi thu hdi ng trude han va 13 (trong han, qua han)

phat sinh tir s6 du ng gbe bi thu hdi nay trong thdi han 30 ngay, ké tir ngay ACB thong béo thu
hdi no trude han. Sau thoi han 30 ngay nay ma Chu thé khong thanh toan ddy du ng gde bi thu

hdi trude han va lai phat sinh cho ACB, ACB s¢ chuyén toan bo s6 du ng sang no qua han va
N
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tién hanh cac bién phap xir Iy theo quy dinh ctia phap luat, Hop dong bao dam dé thu hoi no va
cac khoan phat vi pham, bdi thudng thiét hai.

The Cardholder is responsible for paying the principal and accruing interest (both interest and
overdue interest) within 30 days from the date of ACB s notification of early debt collection. After
this time limit, if the Cardholder fails to fully repay the principal and accruing interest to ACB,
ACB shall downgrade the outstanding loan as overdue debt and apply resolutions in accordance
with law and the Collateral agreement to collect debt and penalties.

12.6. ACB c6 quyén don phuong quyét dinh hiy bé hodc chim dut viée thu hdi no truée han theo quy

dinh tai Biéu nay sau khi thong bao cho Chu thé viéc huy bd hodc chdm dut viéc thu hdi no trude
han. Quyét dinh huy bo hodc cham dit viéc thu hdi no trude han ciia ACB c¢6 hiéu luyc ngay ké
tir thoi diém ACB thong bao ma khong can bat ky su chip thuan hodc ¥ kién nao ctia Chu thé.
Sau khi ACB théng bao cho Chu thé viéc hity bo hodc chim dit viée thu hdi ng trude han, Cha
thé tiép tuc thuc hién viéc trd ng theo quy dinh cia Hop déng phat hanh va st dung thé tin dung,
Ban diéu khoan va diéu kién nay trir truong hop ACB va Chu thé ¢ thoa thuan khac bang vin
ban.
ACB is entitled to unilaterally cancel or terminate the early loan repayment in line with this
Article after notifying the Cardholder of the cancellation or termination. ACB’s decision on
cancellation or termination of the early loan repayment takes effect immediately when ACB
notifies the Cardholder without any consent or opinion of the Cardholder. After ACB notifies the
Cardholder of the cancellation or termination of the early loan repayment, the Cardholder
continues to repay loan in accordance with the Agreement on credit card opening and use and
these T&C unless there is another written agreement signed by the Cardholder and ACB.

12.7. Tuy thudc vao quy dinh cua ACB, dinh ky hoédc dot xuit, ACB s& thuc hién ra soat, danh gia viéc

sir dung thé ciia Chii thé. Theo d6, truong hop két qua ra soat ciia ACB nhén thiy thé xuét hién
giao dich bét thuong hodc viée tiép tuc sir dung thé c6 thé dan dén vi pham quy dinh phép lut,
quy dinh, chinh sach cia ACB/cua dbi tac trong timg thoi ky, ACB c6 toan quyén quyét dinh
viéc tam ngung, cham dut viée st dung thé cua Chu thé/huy thé. Ngay sau d6, ACB sé& thong béo
cho Chu thé theo cic phuong thirc phi hop quy dinh tai Ban diéu khoan va diéu kién nay. Thong
bao ctia ACB 1a mét phan khong tach roi ctia (cac) Gidy dé nghi cap thé, Ban diéu khoan va diéu
kién nay, c6 hiéu luc phéap 1y rang budc quyén, nghia vu Chu thé.
Depending on ACB s regulations, ACB will evaluate the card use of the Cardholder regularly or
unexpectedly. Accordingly, if ACB’s evaluation result shows abnormal card transactions or the
that the card continues to be used may cause violations against laws, ACB'S regulations and
partner s regulations in the applicability period, ACB is entitled to suspend, terminate the use of
card of the Cardholder or cancel the card. Right after that, ACB will notify the Cardholder in the
forms regulated in these T&C. ACB's notice shall be an integral part of Application(s) on card
opening, these T&C, and is legally binding on the Cardholder, in terms of rights and obligations.

12.8. Viéc chim dirt sir dung Thé khong anh hudng dén hiéu lyc ciia Ban didu khoan va diéu kién nay.
Céc ndi dung ctia Ban diéu khoan va diéu kién van c6 gié tri rang budc ddi vai cac bén.

The Card use termination has not affected to the effect of these T&C. The parties are still bound
by the provisions of these T&C.

PIEU 13: CHUYEN NOQ QUA HAN VA TiNH LAI QUA HAN
. ARTICLE 13: OVERDUE DEBT AND INTEREST

. X £ LA K1 iR
-~ ™. 13.1. Ngay saungay dén han thanh toan, Chu thé khong thanh toén toan bg so tién thanh toan toi thi€u
Ba \ thi ACB s& chuyén toan bo sb du ng ctia Chii thé sang ng qua han, ap dung 13i suat qua han bang
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13.2.
13.3.

13.4.

13.5.
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T I
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150% 13 suét trong han theo 13i suat do ACB quy dinh phii hop vé6i quy dinh ciia phap lut timg
thoi diém va cap nhat trén website ciia ACB.

In case the Cardholder fails to make the minimum payment after the payment due date, ACB
shall downgrade the outstanding loan to overdue debt and apply the overdue interest rate which
is 150% of the interest rate regulated by ACB and published on its website in accordance with
applicable laws.

Ddi véi cac khoan tién thudc giao dich thé chua dugc ghi ng vao tai khoan thé vao thoi diém
chuyén no qua han s€ duogc chuyén no qué han, ap dung lai suét qua han theo quy dinh vao thoi
diém cac khoan tién nay dugc ghi ng vao tai khoan thé.

Amounts of card transactions which have not been debited into the card account at the time of
downgrade will also become overdue debts and be applied the overdue interest rates under
ACB’s regulations when they are debited into the card account.

Sau khi chuyén no qué han, ACB c6 quyén chdm dut viée st dung thé va thyc hién cac bién
phap theo quy dinh cua phap luat va quy dinh cia ACB dé thu héi no (bao gdm: sb du no, lai
trong han, 1ai qua han, phi va cac khoan phai tra khac).

After downgrading card loan to overdue debt, ACB has the rights to terminate card use and
perform recovery measures under law and ACB’s regulations to collect debts (including the
outstanding loans, interest, overdue interest, fees and other payables).

Chu thé duoc xem 13 dd nhan Thong béo chuyén no qua han trong cac trudng hop sau:
The Cardholder is deemed to receive the Notification on debt downgrade in the following cases:

13.4.1. Dbi véi truong hop chuyén ng qua han theo Khoan 13.1 Diéu nay, Chu thé dwong

nhién duoc xem 1a da duoc thong bao va da biét vé sé du no gbe bi qua han, ngay
dén han, ngay qua han cta s6 du no gbc dén han nhung khong duoc thanh toén, 14i
sudt qua han va thoi diém ap dung 13i sudt qua han cho s6 du no gdc dén han nhung
khong duoc thanh toan, ma khong phu thudc vao viéc ACB c6 thong bao hay khong
thong bao viéc chuyén no qua han.
In terms of debt downgrade as stipulated in Clause 13.1 of this Article, the
Cardholder is automatically deemed to be notified and acknowledge the overdue
principal, payment due date, the number of days of late payment, overdue interest
rates and the time to apply the overdue interest rates, regardless of ACB’s
notification about the debt downgrade.

13.4.2. Pbi véi truong hop thu hi ng trudc han theo quy dinh tai Khoan 12.3 biéu 12 Ban
DKDK nay, théng bao thu hdi no trude han duge xem dong thoi 1a théng bao chuyén
n¢ qua han néu Chu thé khong thanh toan ding, ddy du theo théng bao thu hoi ng
trudc han ciia ACB. Chu thé duoc xem la da nhan duogc thong bao chuyén ng qua
han khi Chu thé nhan dugc thdng bao thu héi ng trude han ciia ACB.

In terms of early debt collection as stipulated in Clause 12.3, Article 12 of these
T&C, Notification on early debt collection is deemed to be also the Notification on
debt downgrade if the Cardholder fails to pay debt fully and timely as stated in the
Notification on early debt collection. The Cardholder is considered to have received
the Notification on debt downgrade when the Cardholder receives the Notification
on early debt collection.

Céc quy dinh tai Didu nay ciing dwoc ap dung dbi véi cac trudng hop khac ma ACB chuyén no

qué han theo quy dinh ctia phép luat, ciia Ngan hang Nha nudc Viét Nam (néu co).

The provisions of this Article are also adopted to other cases of debt downgrade by ACB under
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laws and regulations of the State Bank of Vietnam (if any).

PIEU 14: QUYEN VA NGHIA VU CUA CHU THE

ARTICLE 14: RIGHTS AND OBLIGATIONS OF THE CARDHOLDER

14.1. QUYEN CUA CHU THE/ RIGHTS OF THE CARDHOLDER

14.1.1. Uy quyén cho ca nhén sir dung thé dé thanh toan hang hoéa, dich vu tai DVCNT

trong va ngoai nudc hodc rut tién mit tai ATM/quay giao dich trong va ngoai hé
théng ACB trén toan quéc va cac dich vu khéc trong pham vi str dung thé.
Authorize the authorized persons to make payments for goods and services at
merchants both domestically or internationally, or make cash advance
transactions at ATM/counter inside or outside ACB system nationwide and other
services in the scope of card use.

14.1.2. Yéu cau ACB thyc hién cac dich vu lién quan dén thé dugc ACB cung cép trén
ACB One phu hop v6i céac thoa thuan gitta ACB va Chu thé.

Request ACB to perform card services provided by ACB on ACB One in line with
agreements between ACB and the Cardholder.

14.1.3. Puogc ACB cung cip BTBGD hang thang vé giao dich thé va sb du, han muc lién
quan dén viéc sir dung thé theo quy dinh cia ACB.

Be provided monthly bank statements containing card transactions, balance and
limits regarding card use under ACB’s regulations.

14.1.4. Khiéu nai, yéu cau tra soat phai duoc giri cho ACB trong thoi han 60 (sau muoi)
ngay ké tir ngay bao ng giao dich trong truong hop sai sét hodc nghi ngd co sai sot
vé cac giao dich thé do ACB théng bao trong BTBGD.

Send disputes and transaction tracing requests to ACB within 60 (sixty) days from
the date of notification on debited transactions in case of inaccuracy or suspected
inaccuracy of card transactions in the bank statement issued by ACB.

14.1.5. Yéu ciu ACB bang vin ban vé viéc giri th¢/PIN cho ca nhan dugc Gy quyén st
dung thé qua duong buu dién theo dia chi do ca nhan duoc y quyén sir dung thé
chi dinh, va Chu thé chiu moi thiét hai, rai ro (néu co).

Send written request to ACB of card/PIN delivery to the authorized person by post
to the address designated by the authorized person. The Cardholder accepts all
arisen risks and damages (if any).

14.1.6. Khoi kién ACB trong truong hop ACB vi pham Hop dong phat hanh va sir dung
thé tin dung va Ban DPKDK nay theo quy dinh phép luat.

Initiate a lawsuit against ACB in case ACB violates the Agreement on card opening
and use and these T&C under laws and regulations.

14.1.7. Céc quyén khac theo Quy dinh cua Phap luat, Hop dong phat hanh va str dung thé
tin dung va Ban PKDK nay.

Exercise other rights in accordance with law, Agreement on card opening and use
and these T&C.

14.2. NGHIA VU CUA CHU THE/ OBLIGATIONS OF THE CARDHOLDER

S 14.2.1. Khong thuc hién cac giao dich vi pham phap luét, quy dinh ctia ACB. Chu thé hoan
. toan chiu trich nhiém ddi voi cac giao dich thé trai phap luat, quy dinh cia ACB,
e - \ bao gém trudng hop Chu thé uy quyén cho C4 nhéan st dung Theé.
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14.2.2.

The Cardholder is obliged to avoid transactions that violate the law and ACB’s
regulations. The Cardholder shall take sole responsibility for any wrongful
transactions, even in case the Cardholder authorizes the authorized persons to use
the card.

Khong thyuc hién bét ky hanh vi bj cdm nao dudi ddy trong qua trinh phat hanh va
st dung thé:

The Cardholder must not perform the following prohibited acts during the issuance
and use of the card:

(i)

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

Mo hodc duy tri Thé nac danh, mao danh; cho thué, ban, mé hd Thé; léy crflp,
thong dong dé 1ay cap, mua, ban thong tin Thé.

Open or maintain cards using fake I.D. or other person’s I.D., rent, sell
cards to other person, open cards on behalf of others; steal, collude with
others to steal, buy, sell cardinformation.

Cung cap thong tin khong chinh xac, day du, trung thuc khi d& nghi phat
hanh va str dung Thé, cac dich vu thé c6 lién quan.

Provide information that is inaccurate, incomplete, untruthful when opening
and using cards and card services.

Stra chira, tdy x6a thong tin trén thé, chung tir thanh toan khong ding quy
dinh phap luat; lam gia thé, ching tir thanh toan; luu giit, luu hanh, chuyén
nhuong, sir dung thé gia, bat hop phép.

Altering and erasing card information and payment documents contrary to
the law; forging cards and payment documents; storing, selling,
transferring, and using counterfeit or illegal cards.

Xam nhap hoic tim cach xAm nhép, danh cap dit liéu, pha hoai, lam thay déi
trai phép chuwong trinh phan mém, dir liéu dién tir str dung trong thanh toén;
loi dung 15i hé théng mang may tinh dé truc loi.

Infiltrating or attempting to infiltrate, steal data, sabotage, or make illegal
changes to software programs or databases used in payment; taking
advantage of computer network errors for profiteering purposes.

Cung cip khong trung thuc thong tin c¢6 lién quan dén viéc cung tmg hodc sir
dung dich vu thanh toan, dich vu trung gian thanh toan.

Providing untruthful information related to the provision or use of payment
services and payment intermediary services.

Tiét 16, cung cap thong tin vé s6 du trén tai khoan thanh toan, sé du the, sb
du vi dién tir va cac giao dich thanh toan ctia khach hang tai t6 chirc cung
ung dich vu thanh toan, td chire cung tng dich vu trung gian thanh toan
khong ding theo quy dinh cta phap luét c6 lién quan.

Disclosing or providing information on the balances of payment accounts,
cards, or e-wallets and payment transactions of clients at payment service
providers or payment intermediary service providers contrary to relevant
laws.

Mo hoac duy tri tai khoan thanh toan, vi dién tr ndc danh, mao danh; mua,
ban, thué, cho thué, muon, cho mugn tai khoan thanh toan, vi dién tir; thué,
cho thué, mua, ban, mé ho thé ngan hang; 1iy cip, thong dong dé ldy cép,
mua, ban thong tin tai khoan thanh toan, thong tin thé ngan hang, thong tin
vi dién tur.
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(viii)
(iX)

(x)

(xi)

(xii)

Opening or maintaining anonymous or impersonating payment accounts or
e-wallets; purchasing, selling, hiring, leasing, borrowing, and lending
payment accounts or e-wallets; hiring, leasing, purchasing, and selling bank
cards or opening bank cards on behalf of others; stealing or colluding with
others to steal, purchase, or sell information on payment accounts, bank
cards, or e-wallets.

Str dung thé khéng hop phap.

Using illegal cards.

Thyc hién, t6 chtc thuc hién hodc tao diéu kién thuc hién cac hanh vi: sir
dung, loi dung thé, dich vu thé dé danh bac, t6 chiic danh bac, tién 4o, giao
dich kinh doanh ngoai hdi trén website, nap tién vao vi dién tir & nude ngoai,
giao dich nham muc dich rua tién, tai tro khung b, lira dao, gian lan, thanh
toan cho céc tro choi dién tir trén mang chua dugc cip phép phat hanh tai
Viét Nam, kinh doanh trai phap ludt va thyc hién cac hanh vi vi pham phap
luat khac.

Performing, organizing, or enabling the following acts: misusing cards, card
services to commit gambling, organize gambling, gambling, crypto currency,
forex trading on websites, top up to e-wallets in another country,
transactions with purposes of money laundering, terrorist financing, fraud,
scam, payments for unlicensed online games in Vietnam, commit illegal
trading and other illegal acts.

Thuc hién, t6 chirc thuc hién hodc tao diéu kién thuc hién cac hanh vi: st
dung, lgi dung tai khoan thanh toan, thé, dich vu thanh toédn, dich vu trung
gian thanh toan dé danh bac, td chirc danh bac, tién ao, giao dich kinh doanh
ngoai hdi trén website, nap tién vao vi dién tr & nude ngoai, giao dich nham
muc dich rira tién, tai trg khing b, lira ddo, gian 14n, thanh toan cho céc tro
choi dién tir trén mang chua dugc cip phép phat hanh tai Viét Nam, kinh
doanh trai phap luat va thyc hién cac hanh vi vi pham phap luat khac.
Performing, organizing, or enabling the following acts: using or taking
advantage of payment accounts, cards, payment services, or payment
intermediary services to commit gambling, organize gambling, gambling,
crypto currency, forex trading on websites, top up to e-wallets in another
country, transactions with purposes of money laundering, terrorist
financing, fraud, scam, payments for unlicensed online games in Vietnam,
commit illegal trading and other illegal acts.

Chu tai khoan thanh toan c6 tai khoan thanh ton tai t6 chtrc cung tmg dich
vu thanh toan nhung cung cp thong tin hodc cam két khong co tai khoan
thanh toan tai td chuc cung Ung dich vu thanh toan cho cac bén co quyén,
nghia vy lién quan theo quy dinh ctia phap luat vé giai ngan von cho vay ciia
t6 chirc tin dung, chi nhanh ngan hang nudc ngoai.

An owner of a payment account at a specific payment service provider that
provides information for or commits to not having a payment account at
another provider of payment services for parties with relevant rights and
obligations according to the law on the disbursement of loans of credit
institutions and foreign bank branches.

Céc hanh vi bi cAm khéac theo quy dinh ciia phap luat va quy dinh ctia ACB.
Other prohibited acts in accordance with applicable laws and ACB'’s
regulations.
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14.2.3.

14.2.4.

14.2.5.

14.2.6.

14.2.7.

14.2.8.

Chu thé cam két tuan thu ding muc dich, dang han mtrc theo Quy dinh cta Phap
luat, Quy dinh quan 1y ngoai héi va Quy dinh ctia ACB khi thyc hién giao dich thé
& nudc ngoai va/hodc giao dich thé trong nude. Chu thé c6 trach nhiém cung cip
chimng tir chimg minh myc dich sir dung thé theo yéu cau ctia ACB.

The Cardholder commits to making international and/or domestic card
transactions for the lawful purposes and within regulated card limits in accordance
with Vietnamese laws, Regulations on Foreign Exchange Control and ACB’s
regulations. The Cardholder is responsible for provision of documentary evidences
of card transaction purposes upon ACB’s request.

Chiu trach nhiém vé cac yéu ciu lién quan dén viéc sir dung thé, thuc hién céac
nghiép vu thé do Chu thé va/hodc c4 nhan dugc uy quyén st dung thé thuc hién
trén ACB One, qua dién thoai va/hoac cac kénh lién lac, phuong thirc khac theo
quy dinh cia ACB trong tung thoi ky.

The Cardholder is responsible for requests pertaining to card use, card queries
performed by the Cardholder and/or the authorized person on ACB Online, via
telephone and/or other communication channels, forms regulated by ACB in the
applicability period.

bé ngung hoan toan viéc st dung Thé, Chu thé phai thuc hién thu tuc chim dut st
dung thé/huy thé theo quy dinh cia ACB.

To completely cancel the Cardholder’s card use, the Cardholder must perform the
procedure for card termination/cancellation as regulated by ACB.

Chiu moi trach nhiém lién quan dén cac giao dich thé thyc hién thanh cong va dugc
bao no vao tai khoan Thé (bao gdm nhung khong giGi han: giao dich Thé truc tuyén
c6 dang ky va stir dung Dich vu 3D Secure, giao dich Thé c6/khong nhap PIN...)
ma khong phu thudc vao han mire, s6 tién va sb lan giao dich duoc ACB quy dinh
tai timg thoi diém.

The Cardholder assumes all liabilities for successful card transactions debited into
the card account (including but not limited to: online card transactions verified
with 3D Secure, verified/not verified with PIN, etc.) regardless of transaction limit,
amounts and quantity under ACB’s regulations from time to time.

Déi voi cac giao dich trén tmg dung Grab-Moca c6 gid tri tir 1 triéu dong trd xudng,
Chu thé lwa chon phuong thirc khong xac thuc giao dich, Cha thé hoan toan dong
¥ cac giao dich thé thudc truong hop nay va khong khiéu nai, tranh chép vi 1y do
khong xéc thuc giao dich.

For transactions conducted on the Grab-Moca application with a value of VND
1,000,000 or less, the Cardholder chooses not to authenticate and fully agrees to
the execution of such card transactions. The Cardholder agrees not to complain or
dispute on the ground of not having transactions authenticated.

Cung cip day du va chinh xac cac thong tin, tai liéu can thiét theo yéu cau ciia ACB
khi dé nghi ACB phat hanh thé va cac nghiép vu lién quan dén thé va trong qua
trinh str dung thé theo cac phuong thirc do ACB quy dinh. Chu thé phai chiu trach
nhiém vé tinh chinh x4c cta cac thong tin van ban, tai liéu twong dwong van ban
(theo quy dinh phép luat) da cung cip.

The Cardholder is obliged to provide sufficient and accurate information and
documents on ACB’s demand when ACB issues card and performs card queries
during the card use in the forms regulated by ACB. The Cardholder bears
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14.2.9.

14.2.10.

14.2.11.

14.2.12.

14.2.13.

14.2.14.

14.2.15.

responsibilities for the accuracy of provided documents and relevant materials (in
accordance with law).

Hop tac voi ACB trong qua trinh diéu tra cac giao dich gian 14n phat sinh lién quan
dén tai khoan thé bang cach cung cdp cac thong tin lién quan dén tai khoan thé,
thong tin lién quan dén qua trinh str dung thé, thong tin vé ca nhan duoc iy quyén
str dung thé, ... theo yéu cau ctia ACB.

The Cardholder is responsible for the cooperation with ACB during the
investigation of fraudulent transactions relating to the card account by providing
information of card account, card use, authorized person, etc. on ACB’s demand.
Chiu moi ton that vé tai chinh d6i v6i cac giao dich thé contactless ma Chii thé cho
rang bi gia mao.

The Cardholder is liable for all financial losses and damages regarding contactless
card transactions that are assumed to be fraudulent by the Cardholder.

Thanh toan cho ACB tét ca cac gia tri giao dich thé va Iai, phi phat sinh (néu co)
dugc thyc hién bang thé trong moi trudng hop, bao gdm nhung khéng gidi han viéc
thé bi lam dung.

The Cardholder has obligations to pay card transaction amounts, interest and fees
(if any) to ACB in any case, including but not limited to card misuse or
unauthorized transactions.

Truong hop Chu thé dé nghi tam khoa, Chii thé phai thanh toan toan b gia tri giao
dich va 13, phi phat sinh (néu c6) cho ACB d6i véi cac giao dich khong xin 1énh
thuc hién giao dich cia ACB.

In case that the Cardholder requests ACB to lock card temporarily, the Cardholder
must pay all transaction amounts, interest and fees (if any) of transactions that do
not require advance approval for payment from ACB during processing.

Thanh toan s du ng dtng han cho ACB va thanh toan hét du ng khi huy thé.

The Cardholder is obliged to pay the outstanding loan timely and fully upon card
cancellation.

Chap hanh céac yéu cau cia ACB khi ACB kiém tra thong tin ciia Chu thé va/hodc
ca nhan duoc uy quyén st dung Thé.

The Cardholder is responsible for ACB s requests on verification of information of
the Cardholder and/or authorized person.

Xuét trinh thé khi ¢6 yéu ciu cia ACB trong truong hop Chu thé khiéu nai, yéu
cau tra soat giao dich. Khi dé nghi ACB tra soat, Chu thé phai cung cap cho ACB
hoa don giao dich hay bat cir ching tir, thong tin lién quan dén khiéu nai theo yéu
cau cia ACB. Chu thé c6 trach nhiém thanh toan phi khiéu nai cho ACB khi giao
dich ma Chu thé yéu cau ACB tra soat c6 két qua 1a giao dich thanh cong hodc
ACB cho ré'mg chu thé c6 thyc hién hoac ¢6 lién quan dén cac giao dich khiéu nai

The Cardholder is obliged to present card as per request of ACB in case the
Cardholder makes tracking request. When making tracking requests, the
Cardholder shall provide ACB with transaction receipt or any documents,
information related to complaints at ACB’s request. The Cardholder is responsible
for paying complaint fees for ACB when transactions with tracking requests are
successful or ACB believes that the Cardholder has performed or relates to the
transactions being complained.
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14.2.16.

14.2.17.

14.2.18.

14.2.19.

14.2.20.

Thong bao kip thoi cho ACB khi ¢6 nhiing thay d6i ciia Chu thé va ca nhan duoc
ty quyén st dung thé va/hoic Bén bao dam bao gdm nhung khong gidi han cac
thong tin vé ngudn thu nhap dé tra ng, cac tranh chap c6 kha nang anh huong téi
vi€c tra ng, tinh trang tai san bao dam, try so/dia chi li€n lac/cu tri/noi lam
viéc/dién thoai di dong/email, thong tin vé tai khoan ctiia Chu thé tai cac t6 chuc tin
dung khéc va tai ACB va chiu moi thi¢t hai néu co thay doi ma khong thong bao
cho ACB.

The Cardholder is obliged to promptly notify ACB of changes of the Cardholder
and authorized persons and/or the Guarantor including but not limited to
information of income to pay debt, disputes possibly affecting the creditworthiness,
secured assets, the headquarters/contact/mailing address/working place/cell
phone number/email, information of the Cardholder’s account opened at other
credit institutions and at ACB and bears all losses and damages if the Cardholder
does not notify ACB of the changes.

Trudng hop Chu thé va/hodc Bén bao dam c6 nhiéu chu thé thi toan bd nhimng chu
thé nay co trach nhiém lién doi trong viéc thuc hién cac nghia vu da cam két voi
ACB trong Hop dong phat hanh va sir dung thé tin dung, Ban PKDK nay, hop
déng bao dam, cac van ban chinh sira, bd sung, va cac cam két, tai liéu khac kém
theo (néu co).

In case the Cardholder and/or Security Party consists of several entities, all of
them take joint responsibility for discharging obligations to ACB in accordance
with the Agreement on credit card opening and use, these T&C, guarantee
agreements, amended documents, and other attached commitments and documents
(if any).

Thuyc hién dung nhimng thoa thuan da cam két trong hop dong phat hanh va sir dung
thé tin dung, Ban DKDK nay, hop dong bao dam, cic vin ban chinh stra, bo sung,
va cac cam két, tai liéu khac kém theo (néu co) va tudn thi cic nghia vu khéc theo
quy dinh cia Phap luat.

The Cardholder is obliged to perform agreements specified in Agreement on credit
card opening and use, these T&C, guarantee agreements, amendments and
supplements, other commitments and documents attached (if any) and other
obligations under laws and regulations.

Chu thé dong y mién trach nhiém cho ACB dbi v6i cac giao dich thé tryc tuyén co
dich vu 3D Secure ma chu thé cho rang gian 1an/gia mao trong truong hop sb thé
nay di timg c6 giao dich truc tuyén c6 dich vu 3D Secure thanh cong bang OTP
trudc do tai cung don vi chép nhan thé hodc cing thiét bi thuc hién giao dich hodc
cung dia chi IP véi cac giao dich thé truc tuyén ¢6 dich vu 3D Secure ma chu thé
cho rang gian 1an/gia mao.

The Cardholder agrees that ACB is exempted from liability for online card
transactions with 3D Secure service that are suspected by the Cardholder to be
fraudulent/counterfeit in the case that this card number has been used to conduct
successful online transactions with 3D Secure service by OTP in the same
Merchant or on the same device or at the same IP address with online card
transactions with 3D Secure that are suspected by the Cardholder to be
fraudulent/counterfeit.

Chu thé déng ¥ mién trach nhiém cho ACB d6i véi cac giao dich thé ma Chu thé
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14.2.21.

14.2.22.

14.2.23.

cho rang bi gian 1an/gia mao trong trudng hop thé timg phat sinh giao dich thanh
cong va dugc bao no vao tai khoan thé tai cung don vi chép nhén thé hoac cung
thiét bi hodc dija chi IP cta thiét bj thuc hién giao dich hodc cung tai khoan/tén déng
nhap/dia chi giao hang nhung Chii thé khong khiéu nai bang vin ban cac giao dich
thanh cong va dugc bao ng vao tai khoan thé d6 (bt ké giao dich phat sinh bang
s6 the dang khiéu nai hay cac s6 thé da gia han/thay thé doi s6 c6 lién quan dén thé
dang khiéu nai.

The Cardholder agrees that ACB is exempted from liability for online transactions
that are suspected by the Cardholder to be fraudulent/counterfeit in case the card
used to have successful transactions and card account was debited in the same
Merchant or on the same device or at the same IP address of device to conduct
transactions or has same account/username/delivery address; however, the
Cardholder did not have written complaints about successful transactions and the
card account was debited (regardless of transactions arising from the card number
being used for complaints or card number that have been renewed/changed relates
to the card being used for complaints

Chu thé dong ¥ mién trach nhiém cho ACB di véi bat ky khoan thanh toan, thiét
hai, ton thit vé tai chinh va céc rii ro phét sinh (néu c) d6i voi cic giao dich thé
ctia Chu thé trong truong hop ACB di guri canh bao nghi ngd gian 1an ddi véi cac
giao dich nay cho Chu thé.

The Cardholder agrees that ACB is exempted from liability for any payments,
financial damages, losses and risks (if any) resulting from card transactions of the
Cardholder if ACB has raised fraud alerts regarding these transactions to the
Cardholder

Chiu trach nhiém vé6 diéu kién v6i bat ky khoan thanh toan, thiét hai, ton that vé tai
chinh va vé cac rii ro phat sinh (néu c6) doi voi cac giao dich thé chip/chip
contactless/giao dich dugc thuc hién thong qua vi cai dat trén cac thiét bi di dong
(Samsung Pay, Google Pay, Apple Pay,...) trong moi trudng hop, ké ca do tén truy
cap, mat khau tinh, OTP, thiét bi bao mat, chung thu s6, dién thoai di dong hodc
email nhan mat khau tinh/OTP/ma kich hoat tmg dung bao mat cua khach hang bi
16, bi mét, hodc bi st dung boi bat ky bén thir ba nio hodc chii thé cho rang bi gia
mao.

The Cardholder takes unconditionally responsibility for any payments, financial
damages, losses and risks (if any) resulting from transactions of Chip
card/Contactless Chip card/transactions of e-wallets (Samsung Pay, Google Pay,
Apple Pay, etc.) or any transactions in any cases, including exposure, loss or the
third party’s abuse of username, static password, OTP, security device, digital
certificate, cell phone number or email address to receive static
password/OTP/activation code to security device or transactions suspected by the
Cardholders to be fraudulent.

Khi chon dang ky cac géi han mirc giao dich ngoai han mirc chuan duoc cong bd
trén website ACB, chii thé cam két chiu trach nhiém va dong y khong khiéu nai ddi
véi tht ca cc giao dich phat sinh trén thé k& tir ngdy dang ky goi han mirc giao
dich.

When registering for any transaction limits that are different from the limits
published on ACB’s website, the Cardholder undertakes to take responsibility and
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14.2.24.

14.2.25.

14.2.26.

agrees not to have dispute over all card transactions from the date of registration.
Chu thé phai thuc hién cap nhat gidy to con hiéu lyc cia gidy to chimg minh to
chire duoc thanh 14p hop phap, gidy to tiy than cua cac ca nhan lién quan (ngudi
dai dién theo phap ludt, dai dién theo ty quyén, cd nhan dugc uy quyén st dung
theé,...), gidy to chimg minh thoi han cu tra tai Viét Nam ddi voi ca nhan dugc ty
quyén sir dung thé 14 nguoi nude ngoai trude 30 (ba muoi) ngay ké tir ngay thoi
han hiéu lyc gidy to cii hét han.

The Cardholder must provide valid documents proving the legal establishment of
an organization, personal documents of related persons (legal representative,
authorized representative, authorized person, etc.), and documents proving
temporary residence in Vietnam for foreign authorized person 30 (thirty) days
prior to the expiration date of those documents.

Chu thé phai thyc hién ddi chiéu dam bao khép ding gidy to tiy than va thong tin
sinh tric hoc ciia Chu thé theo quy dinh cia ACB va quy dinh cta phap luat dé
thuc hién giao dich thé béng phuong tién dién tir.

The Cardholder must perform cross-check to ensure accurate personal and
biometrics information in accordance with ACB’s regulations and laws when
conducting card transactions by electronic means.

Viéc thay thé hodc gia han thé s& khong anh hudng dén céc trach nhiém ciia Chu
thé dugc quy dinh trong Ban cac diéu khoan va diéu kién nay.

Card replacement or renewal shall not affect responsibilities of the Cardholder as
specified in these T&C.

PIEU 15: QUYEN VA NGHIA VU CUA ACB
ARTICLE 15: RIGHTS AND OBLIGATIONS OF ACB
15.1. QUYEN CUA ACB/ RIGHTS OF ACB

15.1.1.

15.1.2.

15.1.3.

15.1.4.

|

Yéu ciu Chu thé cung cip day du cac thong tin va tai liéu can thiét nhim lam rd
cac diéu kién sir dung thé ctia Chui thé khi dé nghi ACB phat hanh thé va trong qua
trinh str dung thé.

To request the Cardholder to sufficiently provide essential information and
documents to determine conditions for card use of the Cardholder when the
Cardholder requests for card opening and during card use.

Yéu cau Chu thé thanh toan diing han s tién thanh toan tdi thiéu duoc théng bao
dinh ky vao mdi ky ra BTBGD hang thang;

To request the Cardholder to make minimum payment by due date as stated in the
monthly bank statement;

Thue hién viée ghi c6 va/hodc ghi ng trén tai khoan thé lién quan dén viéc thuc
hién Ban DKDK nay va/hodc vi bét ctr Iy do gi nham diéu chinh/khic phuc sai sot
(néu c¢6) ma khong can théng bao trude cho Cha thé;

To credit and/or debit into the card account relating to the performance of these
T&C and/or for any reason in order to remedy mistakes (if any) without any prior
notifications to the Cardholder;

Thuc hién viéc ghi ¢6 va’hoac ghi ng s6 tién cua cac giao dich duogc truyén tu dong
vao tai khoan thé tir hé théng cac to chirc the, bat ké sy dong ¥ cuia chu thé lién
quan dén giao dich do;
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15.1.5.

15.1.6.

15.1.7.

15.1.8.

To credit and/or debit transactions that are automatically transferred into the card
account from the ICO system regardless of the Cardholder’s agreement on those
transactions;

Thuce hién viéc phong toa s6 tién trén tai khoan thé hodc tam hodn ghi c6 tién vao
tai khoan thé khi c6 dau hiéu khong binh thuong hodc nghi ngd giao dich ghi ¢ bi
sai sot, khong hop I¢... theo nhan dinh cia ACB, nham dam bao an toan cho tai
khoan thé cua Chu thé;

To block an amount of card account or temporarily suspend credits into the card
account when ACB finds out unusual activities or suspects credited transactions
being wrong/illegal, etc. to protect the card account of the Cardholder;

ACB ¢6 quyén (nhung khong c6 nghia vu) chip nhan ngin chin cac giao dich dugc
truyén vé ACB dé xin 1énh thyc hién giao dich;

ACB has the right (but no obligations) to block transactions that are transferred to
ACB to ask for authorization of transaction performance;

Khi Thé sip hét han st dung, ACB ¢6 quyén nhung khong c¢6 nghia vu thong bao
cho Chu thé/C4 nhan dugc ty quyén sir dung thé vé viéc gia han Thé qua thu, hodc
dién thoai, hodc cac hinh thirc khac ma ACB cho 14 phu hop. Néu ACB khong nhan
duogc bét cir phan hoi nao ciia Chu thé trong vong 15 (mudi lim) ngay ké tir ngay
ACB c0 thdng béo, va/hoac ACB khong xac thuc, xac minh duge Chu thé theo quy
dinh ctia ACB, quy dinh phap lut vé phong chdng rira tién va quy dinh vé hoat
dong thé ctia ngan hang thi ACB c6 quyén quyét dinh khong gia han Thé.

When the Card is about to expire, ACB is entitled but not obliged to notify the
Cardholder/ Authorized person of the Card’s expiration via mail, telephone or any
other form that ACB deems it appropriate. If ACB receives no responses from the
Cardholder within 15 (fifteen) days since the date of ACB'’s notification, and/or if
ACB cannot authenticate, verify the Cardholder by means stipulated in line with
ACB'’s regulations and/or under the law on anti-money laundring and law on bank
card activities, ACB has the right to decide against card extension.

Theo di thdi han hiéu luc cia gidy to chimg minh t6 chie duge thanh 1ap hop
phap, gidy to tily than ctia cdc ca nhan lién quan (nguoi dai dién theo phap luat, dai
dién theo iy quyén, ca nhan dugc uy quyén sir dung thé, ...), gidy to chirmg minh
thoi han cur tra tai Viét Nam ddi voi ca nhan duge iy quyén sir dung thé 1 nguoi
nudc ngoai va yéu cau Cha thé cap nhat, bo sung cac loai gidy to nay t6i thiéu 30
ngdy trude ngay hét hidu luc theo phuong thirc théng bao ma ACB cho 1a phu hop.
ACB dugc quyén tam dimg giao dich thé ctia Chii thé trong truong hop gidy to
ching minh t chirc dugce thanh 1ap hop phép, gidy to tity than cia cic ca nhan lién
quan, gidy to chimg minh thoi han cu trii tai Viét Nam dbi voi ca nhan duoc ty
quyén sir dung thé 1a nguoi nudc ngoai hét hidu luc ma chua duge Chu thé cap
nhat, b sung.

To monitor the validity of documents proving the legal establishment of an
organization, personal documents of related persons (legal representative,
authorized representative, authorized person, etc.), and documents proving
temporary residence in Vietnam of foreign authorized person and request the
Cardholder to provide updated versions of such documents at least 30 (thirty) days
prior to the expiration date in the forms regulated by ACB. ACB is entitled to
temporarily suspend card transactions of the Cardholder if documents proving the
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15.1.9.

15.1.10.

15.1.11.

legal establishment of an organization, personal documents of related persons, and

documents proving temporary residence in Vietnam of foreign authorized person

have expired and have not been updated.

Tir chéi thuc hién giao dich thé bang phuong tién dién tir trong truong hop Chu the

chwa hoan tat viéc ddi chiéu dam bao khép dung gidy to ity than va thong tin sinh

trc hoc ciia Chu thé theo quy dinh phép luat va quy dinh cua ACB.

To reject performance of card transactions by electronic means if the Cardholder

has not performed cross-check to ensure accurate personal and biometrics

information in accordance with ACB’s regulations and laws.

ACB khong chiu bat ky trach nhiém nao lién quan dén viéc giao hang, chat luong

dich vu/hang héa ma Chu thé thanh toan bang thé. Tranh chip gitta Chu thé va

DVCNT lién quan dén viéc giao hang, chat luong dich vu/hang hoa khong lam anh

hudng dén viéc thuc hién nghia vu thanh toan ctia Cht thé theo yéu cAu ctiia ACB;

ACB takes no responsibilities for the delivery, quality of goods/services paid by the

Cardholder with the card. No disputes between the Cardholder and the merchant

over the delivery, quality of goods/services will affect the fulfillment of payment

obligations of the Cardholder at ACB’s request;

ACB khéng chiu bét ky trach nhiém nao véi Chu thé vé nhiing giao dich thé da

thuc hién, thiét hai hay mat mat trong truong hop:

ACB takes no responsibilities toward the Cardholder for executed transactions,

losses or damages in case that:

- Pon vi chip nhan thé tir chdi chap nhan thé ma nguyén nhan khong 1a 15i cua
ACB;

The Card is declined at the Merchant, which is not ACB s fault;

- Tryc tric, thiéu sot, hong hoc cta hé thdng ATM céc ngan hang khac va cac
may moc thudc hé thong chip nhan thanh toan thé;

Errors or malfunctions occur at ATMs of other banks and machines of the
Merchant’s system;

- Thién tai hay bét ky sy viéc nao ngoai sy kiém soat ctia ACB, hay do hau qua
cua sy gian lan, gia mao;

Natural calamities or any events happen beyond ACB’s control or fraudulent
act and deception occurs;

- Lbi ciia Chu thé va/hoidc ca nhan duge iy quyén st dung thé trong qua trinh sir
dung thé hoac do Chu thé va/hodc hodc ca nhan dugc Gy quyén str dung thé vi
pham théa thuan ctia Ban DKDK nay vi bét ctr 1y do gi.

The Cardholder and/or authorized person make mistakes in card transactions
or the Cardholder and/or authorized person violate these T&C for any
reasons.

- Chu thé khéng chi dong huy thé cii khi dé nghi ACB thay thé/tai cip
thé/chuyén doi thé/huy the.

The Cardholder fails to destroy the invalid card after requesting for card
replacement/renewal/conversion/cancellation from ACB.

- Phat sinh tir viéc thé bi 191 dung trudc khi ACB c6 xac nhén bé'mg van ban vé
viée xir Iy theo thong bao bj mét thé, bi danh cip thé hoidc viéce st dung thé cia
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15.1.12.

15.1.13.

15.1.14.

15.1.15.

15.1.16.

Chu thé hodc thong tin trén thé trai phép, bao gdm nhung khong gidi han: cac
giao dich thé phat sinh tir viéc Itra ddo va/hodc gia mao chir ky.
The card is abused before ACB has a written confirmation on resolution of
lost/stolen cards or the card use of the Cardholder and/or illegal information
displayed on card, including but not limited to: card transactions arising from
frauds and/or forged signatures.
Thyc hién cac yéu clu lién quan dén viéc sir dung thé do Chu thé dé nghi thyc hién
tai quay giao dich/ trén ACB One/Mobile App va qua dién thoai.
To perform requests related to the card use of the Cardholder at the counter/on
ACB One/Mobile App and via telephone.
ACB ¢6 quyén thyc hién ghi &m (cac) cudc trao doi/giao dich qua dién thoai giira
ACB va Chu thé va/hodc ¢4 nhan duoc iy quyén st dung thé dé lam chung tir dé
nghi lién quan dén nghiép vu thé; dong thoi la bang chang giai quyét tranh chap
giita cac bén (néu co).
ACB has the right to record conversation(s)/transaction(s) via telephone between
ACB and the Cardholder and/or authorized person as a proof of card services
requested by the Cardholder; and as evidence for dispute settlements between the
parties (if any).
ACB c6 quyén (nhung khong c6 nghia vy) thyc hién cac yéu ciu ciia Chu thé
va/hodc ca nhan dugc uy quyén sir dung thé lién quan dén cac nghiép vu thé theo
quy dinh cia ACB ma ACB tin rang do chinh Chu thé vi/hodc ca nhan dugc ay
quyén sir dung thé dua ra va ACB s& khong chiu trach nhiém vé nhiing thiét hai do
hau qua ctia viéc thyc hién hay tuan theo cac yéu cau ciia Chii thé va/hodc c nhan
dugc iy quyén sir dung the.
ACB has the right (but no obligations) to perform requests of Cardholder and/or
authorized person relating to card services under ACB’s regulations. Those
requests are believed to be made by the Cardholder and ACB assumes no
responsibilities for losses arising from such requests.
Trong trudng hop giao dich thé c6 yéu cau phai cung cap chinh xac sé PIN, ma
OTP, thong tin ca nhan, thong tin trén thé thi chi can sé PIN, ma OTP, thong tin ca
nhan, thong tin trén thé dugc cung cap chinh xac 1a du diéu kién dé ACB xac dinh
day cac giao dich thé hop 1 do ca nhan duoc ty quyén st dung thé thuc hién.
In case of card transaction authentication with PIN, OTP, personal details, card
details, ACB determines a transaction is genuinely made by the authorized person
on the only condition that PIN, OTP, personal details, card details are provided
for authentication accurately.
Dbi v6i cac giao dich thé khong yéu ciu cung cép sb PIN, md OTP, thong tin c4
nhan, thong tin trén thé thi chi can thé dwoc sir dung 1a du didu kién dé ACB xéc
dinh rang day la cac giao dich thé hop 1& do ca nhan dugc uy quyén sir dung thé
thuc hién.
In cases where card transaction requires no PIN, OTP, personal details, card
details to be processed, the fact that card is used is the only condition for ACB to
determine such transaction is genuinely made by the authorized person.
Ty dong trich hodc phong toa cc tai khoan thanh toan/ tién giri/ thé tiét kiém/ sb
du tién gui trong cac loai thé khdc mé tai ACB hodc bat cir tai san nao thugc so
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15.1.17.

15.1.18.

15.1.19.

15.1.20.

15.1.21.

15.1.22.

15.1.23.

hitu hop phap ctia Chil thé tai ACB, hodc nho thu khong can chap nhan, yéu cau
phong toa (néu Chii thé cé tdi khodn & té chike tin dung khdc) trong trudng hop dén
ngdy dén han thanh todn/ngay thanh toan sd tién thanh toan tdi thiéu ma Chu thé
khong thanh toan hodc thanh toan khong du s tién phai tra (ma khong cé su théa
thudn, chdp nhdn ndo khdc ciia ACB);

To automatically block or deduct funds from the Cardholder’s current
accounts/deposits/savings book/balance of other cards opened at ACB or any other
asset legally owned by the Cardholder at ACB, or to collect funds without
approval, or to request to block accounts (if the Cardholder owns account(s) at
other credit institutions) in case the Cardholder fails to wholly pay outstanding
loan/minimum payment on the maturity date/minimum payment due date (without
any other agreement, approval of ACB);

Truong hop HMTD 1a mot loai tién, s tién duoc trich 13 loai tién khéc, ty gia quy
dbi trong truong hop nay do ACB quyét dinh;

In case the credit limit is dominated in a currency different from the currency of
the deducted funds, ACB will determine the exchange rates to apply;

Xt Iy tai san bao dam theo cac phuong thirc di thoa thudn theo (cac) hop dong phat
hanh va st dung thé tin dung, hop dong bao dam dé thu hdi no;

To settle collateral in line with agreed methods as specified in agreement(s) on
credit card opening and use, guarantee agreements to recover debts;

Tam ngung/ cham dut viéc sir dung thé, thu hdi s6 du no theo quy dinh tai Piéu 12
Bén DKDK nay;

To temporarily suspend/terminate the card use and to collect Cardholder’s
payment for the outstanding loan as stipulated in Article 12 of these T&C;
Chuyén nhugng hoic ty thac cac quyén theo hop dong phat hanh va st dung thé
tin dung, Ban DPKPK nay va (cac) hop dong bao dam cho bén thir ba ma khong can
cO su chép thuan ctia Chu thé va/hoac Bén bao dam;

To transfer or entrust rights and obligations under these T&C for the third party
without the consent of the Cardholder and/or the Security Party;

Khéi kién Chu thé va/hodc bén bao dam theo quy dinh phap luat khi Chu thé
va/hodc bén bao dam vi pham nghia vu di cam két;

To initiate a lawsuit against the Cardholder and/or the Guarantor under laws and
regulations when the Cardholder and/or the Guarantor violate the pledged
obligations;

Trudng hop Chu thé va/hodc bén bao dam c6 nhiéu chu thé thi ACB c¢6 quyén yéu
cau mot, mot ) hodc toan bo nhitng chu thé nay thyc hién cac nghia vu da cam Kkét
v6i ACB theo Hop dong phat hanh va sir dung thé tin dung, Ban DKDK va cac vin
ban chinh stra, bd sung, Hop déng bao dam, dé nghi va cac cam két, tai liéu khac
kém theo (néu c0);

In case the Cardholder and/or security party consists of several entities, ACB is
entitled to request one, several or all of these entities to discharge obligations to
ACB under Agreement on credit card opening and use, this T&C and amended
documents, guarantee agreements, requests, and other attached commitments and
documents (if any);

ACB hoan toan khong chiu trach nhiém dbi vé6i bat ky phwong hai nao dén danh
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15.1.24.

15.1.25.

15.1.26.

15.1.27.

15.1.28.

15.1.29.

du, uy tin ctia Chu thé vé viéc thu hoi ng trude han;

ACB assumes no responsibilities for any harm or damage to the Cardholder’s
reputation and prestige regarding the early debt collection;

Vi cac giao dich Easy Payment thuc hién thong qua thé chip contactless, ACB
khong c6 nghia vu cung cip hoéa don giao dich trong cac truong hop sd tién giao
dich thanh toan ciia Chu thé c6 gia tri nhé hon s tién quy dinh ctia timg T6 chuc
Thé quéc té trong timg thoi ky;

In terms of Easy Payment transactions executed with Contactless cards, ACB is
not obliged to provide the transaction invoice if the transaction amount is less than
the limit regulated by a certain ICO from time to time.

ACB chu dong dang ky dich vu 3D Secured cho thé tin dung béng sb dién thoai di
d6ng ma Chu thé da dang ky trén hé thdng thé ACB khi ca nhan dugc Gy quyén sit
dung thé thuc hién giao dich dAu tién tai cac trang web c6 xac thuc giao dich tryc
tuyén 3D Secured;

ACB will automatically apply 3D Secured to the credit card with the mobile phone
number/email registered by the Cardholder in ACB Card system when the
authorized person performs the first transaction on the website requiring 3D
Secured authentication;

Khi yéu cau giao thé/PIN theo yéu cAu cua Cha thé duoc ACB chép thuan, ACB
c6 thé giri cho ca nhén str dung thé thé/PIN, va sau do6 13 nhitng thé gia han hoic
thé thay thé, qua dudng buu dién thong thuong dén dia chi cia c4 nhan sir dung the
da dang ky véi ACB;

When the request of card/PIN delivery on the Cardholder’s demand is accepted by
ACB, ACB may send the authorized person the card/PIN, and then renewed or
replaced cards by standard mail to the registered address of the authorized person;
Truong hop nghi ngo thé c6 phat sinh cac giao dich gian 1an hodc khéng dung qui
dinh, ACB ¢6 quyén chu dong huy viéc ding ky cac goi han mirc giao dich hodc
khéa thé ma khong can co sy dong y cua Chi thé;

If ACB suspects that fraudulent or illegal transactions are made with the card, ACB
has the rights to cancel the registration for transaction limit packages or lock the
card without approval of the Cardholder;

Khi chon ding ky cac gbi han muc giao dich ngoai han muc chuin duoc cong bd
trén website ACB, Chu thé cam két chiu trach nhiém va dong y khong khiéu nai
d6i voi tat ca cac giao dich phat sinh trén thé ké tir ngay dang ky goi han mirc giao
dich trong moi truong hop, bao gdbm nhung khong gidi han viée sir dung thé bi lam
dung. ACB c6 quyén tir chdi cac khiéu nai ctia Chu thé lién quan dén cac giao dich
nay;

When registering for any transaction limits that are different from the limits
published on ACB s website, the Cardholder undertakes to take responsibility and
agrees not to have dispute over all card transactions from the date of registration
in any cases, including but not limited to card abuse. ACB has the rights to decline
any disputes over such transactions by the Cardholder.

Chu dong trich tién tir tai khoan thanh toan ciia Chu thé dé thanh toan cac khoan
ng thé dén ky ra thong bao giao dich. Truong hop mét trong cac thé bi khoa khi
khong thanh toan sb tién thanh toan cta 2 ky ra bang thong bao giao dich lién tiép,
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15.1.30.

15.1.31.

15.1.32.

15.1.33.

15.1.34.

15.1.35.

cac thé lién doi con lai s€ bi khoa tuong ting cho dén khi Chu thé hoan tat viée
thanh toan tdi thiéu ciia cac khoan thé tré ky;
To deduct money from the Cardholder’s current account to clear the outstanding
loans in the bank statement. If one of the cards is locked due to payment
delinquency in two consecutive statement cycles, the other joint cards will be
locked until the Cardholder clears the minimum payment of the overdue loan;
Qua thoi han duy tri HMTD, Chu thé van tiép tuc sir dung thé ma khéng dugc sy
chép thuan cia ACB thi ACB co6 quyén ap dung cac ché tai tin dung;
After the validity period of credit limit has passed, if the Cardholder keeps using
the card without any approval of ACB, ACB has the rights to apply credit
sanctions;
ACB ¢6 quyén (nhung khong c6 nghia vu) thay d6i HMTD, loai thé, hang thé, yéu
cau ting HMTD tam thoi cho Chu thé néu khong dap mg cac diéu kién theo quy
dinh cua ACB;
ACB has the right (but no obligations) to change the credit limit, card type, card
tier, or to request to increase the credit limit temporarily if the Cardholder fails to
meet the conditions under ACB’s regulations;
Tu dong khoa tai khoan thé ctia cac Chu thé trong mét sé truong hop cu thé quy
dinh tai Ban DPKPK nay;
To automatically lock the card accounts of Cardholders in certain cases mentioned
in these T&C;
Céc quyén khac theo quy dinh cua Phap luét, Hop dong phat hanh va sir dung Thé
tin dung, Ban cac diéu khoan va diéu kién nay.
Other rights under laws and regulations, Agreement on card opening and use and
these T&C.
ACB khong chiu bét ky trach nhiém nao dbi véi cac khiéu nai giao dich gian lan
néu ACB cho réng chu thé c6 thuc hién hodc c6 lién quan dén céac giao dich khiéu
nai.
ACB assumes no responsibilities for fraudulent transaction claims if ACB believes
that the Cardholder performs or relates to transactions being claimed.
ACB c6 quyén tir chéi thanh toan Thé, tam khoa Thé, thu hoi Thé trong cac trudng
hop sau:
ACB has the right to decline Card payments, temporary Card lock, revocation of
Card in the following cases:
a) Thé gia.
Counterfeit cards.
b) Theé su dung trai phép.
Unlawful use of cards.
¢) Phuc vu céng tac diéu tra, xtr 1y téi pham theo quy dinh cta phéap luat.
Crime investigation and handling in accordance with applicable laws and
regulations.
d) Strdung thé dé thuc hién cac giao dich Thé trai véi Ban cac diéu khoan va diéu
kién nay va trai quy dinh phap luat.
Use of cards to make Card transactions against these T&C and applicable
laws and regulations.
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9)

h)

)

K)

0)

Thé da dugc Cha Thé théng bao bi mat.

Stolen cards that have been reported by the Cardholder.

Theé hét thoi han sir dung.

Expired cards.

Thé bi khoa.

Locked card.

Han muac khéng du chi tra khoan thanh toan.

Payment amounts exceeding the approved limit.

Theo nhan dinh ciia ACB, giao dich khdng do chinh Chu Thé thuc hién.

Transactions that have not been made by the Cardholder, from ACB’s

perspective.

Giao dich c6 néi dung trai véi quy dinh phap ludt hoac tap quan sir dung Theé.

Transactions against the applicable laws or Card use practices.

Khi ¢6 nghi ngo veé ‘ginh trung thuc, muc‘dich giao dich cua chu thé theo quy

dinh cia phap luét vé phong chong rira tién.

ACB’s suspicion of the Cardholder’s honesty and transaction purpose in

accordance with Law on anti-money laundering.

Cha Thé vi pham bét ctr hop ddng, cam két, thoa thusn nao voi ACB.

The Cardholder’s violations against any contract, commitment and agreement

with ACB.

ACB theo danh gia va nhan dinh cua minh, nghi ngo thé bi gian lan.

ACB’s suspicion of card fraud.

Cac the s dung chung han muc tin dung véi the duge mé theo hinh thire dang

ky tryc tuyén thudc cac truong hop sau:

Cards having a joint limit with cards opened online are categorized in the

following cases:

- Du ng thé > 90% han mtrc cap trong ky sao ké dau tién va tré han thanh
toan > 3 ngay trong ky thanh toan dau tién.
Card outstanding balance accounts for > 90% of the limit approved in the
first statement and is late for payment > 3 days in the first payment cycle.

- Chu thé sir dung 100% han mirc rat tién cho phép trong ky sao ké dau tién
va tré han thanh toan > 3 ngay trong ky thanh toan dau tién.
The Cardholder has used 100% of the approved limit for withdrawal in the
first statement and been late for payment > 3 days in the first payment
cycle.

- Chu thé giao dich tai don vi chdp nhan thé (hay con goi 1a dai Iy) ma ACB
ghi nhén 1a gian 1an dai ly.
The Cardholder makes transactions at the Merchants reported as
merchant frauds.

- Chu thé chdm thanh toan (khong thanh toan/thanh toan dudi muc t6i thiéu)
> 30 ngay.
The Cardholder has been late for payments (fails to pay/pays less than the
minimum payment amount) > 30 days.

Tat ca cac Thé st dung chpng han mirc tin dqu v&i Thé cham thanh to’én hoac

khong thanh toan du so tien thanh toan toi thicu cua 02 (hai) ky lién tiép.

Any Cards having a joint credit limit with Cards having late payment or unpaid

minimum payment amount in full in 02 (two) consecutive cycles.
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p) Tat ca cac The su dung chung han murc tin dung voi it nhat 01 (mot) Thé bi
chuyén NQH.
Any Cards having a joint credit limit with at least 01 (one) delinquent Card.
q) Cac truong hop khac theo quy dinh cua ACB va/hoac phap luat.
Other cases regulated by ACB and/or by applicable laws.

15.2. NGHIA VU CUA ACB/ OBLIGATIONS OF ACB
15.2.1. Cong bd thong tin cho Chu thé vé 1i suét, cac loai phi ma Chu thé phai tra va cac
thay doi khac lién quan viéc stir dung thé.
ACB is obliged to make information about interest rates and fees that must be paid

by the Cardholder and other changes related to the card use available to the
Cardholder.

15.2.2. Luu trit hd so phu hop vé6i quy dinh phép luat.

ACB is obliged to archive documents in line with laws and regulations.

15.2.3. Thuyc hién dting thoa thuan trong Hop dong phat hanh va sir dung thé tin dung, Ban

DKDPK nay va cic vin ban chinh sira, b sung, Hop dong bao dam, dé nghi va cac
cam két, tai lidu khac kém theo (néu c6) va cic nghia vu khéac theo quy dinh cia
Phép luat.
ACB is obliged to comply with Agreement on credit card opening and use, these
T&C and amended documents, guarantee agreements, requests and other attached
commitments and documents (if any) and other obligations in accordance with
laws and regulations.

15.2.4.  ACB c6 nghia vu bao mat thong tin ctia Chu thé/Ca nhan duoc uy quyén sir dung
thé, khong dugc phép thu thap, sir dung, chuyén giao théng tin cia Chi thé/Ca
nhan dugc Gy quyén sir dung thé cho bén thir ba khi chua duge sy dong y ciia Chu
thé/C4 nhan dugc Gy quyén st dung thé, trir trudng co quan nha nudc c6 thim
quyén yéu cau hoic duge Chii thé/Ca nhan dugc tiy quyén sir dung thé dong ¥ bang
van ban.

Trong truong hgp ACB nhan dugc yéu cau cia co quan nha nude co tham quyén
vé viéc cung cip thong tin, bing vin ban nay, Chu thé/Ca nhan duoc iy quyén sir
dung thé dong y cho ACB cung cép thong tin, dit liéu lién quan dén Chu thé/Ca
nhan duoc uy quyén st dung thé trong pham vi va cach thire thirc phu hop véi yéu
cau clia co quan nha nudc, phu hop véi quy dinh phap luat. Muc dich, pham vi sir
dung thong tin Chu thé/Ca nhan dugc ty quyén st dung thé trong truong hop nay
s& do co quan nha nudc quyét dinh.

ACB is obliged to keep the Cardholder’s/ Authorized person’s information
confidential and is not allowed to collect, use and transfer the Cardholder’s/
Authorized person’s information to the third party without the Cardholder’s/
Authorized person’s consent, except for the requests from the competent authority
or written consent of the Cardholder.

In case ACB receives a request from the competent state authorities to provide
information, by this set of Terms and Conditions, the Cardholder’s/ Authorized
person agree that ACB provides information and data related to the Cardholder’s/
. Authorized person within the extent and by the means compliant with the request
- 2 \ of the state authorities and laws. In this case, the purpose and scope of use of the
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Cardholder’s/ Authorized person's information is determined by the state
authorities.

PIEU 16: THONG BAO
ARTICLE 16: NOTIFICATION

16.1.
16.2.
16.3.
T
. 164

Chu thé va bén bao dam (néu c6) cam két dja chi tru so/noi cu tri ctia Chi thé va bén bao dam
néu tai Gidy dé nghi phat hanh thé tin dung hodc tai cac hop dong bao dam la dia chi tru sé/noi
cu tri hop phap hién nay ctia Chi thé va bén bao dam (néu c6). Pay 1a dia chi ACB giri tat ca cac
van ban, tai liéu giao dich trong qua trinh thuc hién Ban PKDK va co quan nha nudc cé tham
quyén giri thu moi, thong bao, tong dat, niém yét cong khai nhim yéu cdu Chu thé va bén bao
dam (néu c6) thuc hién nghia vu cua minh véi ACB.

The Cardholder and security party (if any) undertakes that head office/permanent address of the
Cardholder and security party specified in Applications on credit card opening and use or
guarantee agreements is the current head office/permanent address of the Cardholder and
security party (if any). ACB will send all transactional documents to such address during the
performance of these T&C and state authorities will send invitations, notifications, litigation
documents and public information to such address with the aims of requiring the Cardholder and
security party (if any) to fulfil obligations to ACB.

Chu thé va bén bao dam (néu co) phai thong bao cho ACB vé su thay doi dia chi try s¢ /lién hé
hoic dia chi méi ciia Chu thé va bén bao dam. ACB s& khong chiu trach nhiém vé nhiing thiét hai
do hau qua cua viéc Chu thé va bén bao dam (néu c6) khong giri thong bao vé su thay di trén.
The Cardholder and security party (if any) must notify ACB of changes of head office/permanent
address of the Cardholder and security party. ACB will take no responsibilities for losses and
damages if the Cardholder and security party (if any) fail to notify the prescribed changes.
Thong bao cho Ch thé vé viéc phat hanh thé, s6 du tai khoan, lich sir giao dich thé va cac thong
tin can thiét khac theo phuong thirc quy dinh tai Ban cac diéu khoan va diéu kién nay hoic phuong
thirc khac ma ACB cho la phu hop.

ACB notifies the Cardholder of the issuance of card, account balance, card transaction history
and other necessary information in the form specified in these T&C or other forms regulated by
ACB.

TAt ca cac trao ddi, van ban, hoa don giao dich, thong bao cac thong tin cta chi thé dugc ACB
thong bao dén Chu thé theo mét trong cac phuong thirc nhu: ding tai trén website chinh thirc ciia
ACB, gti thu dién tir, nhén tin (sms), goi dién thoai vao may di dong, may cb dinh ma Chu thé
da ding ky v6i ACB, thong béo trén ing dung ACB One. Chu thé phai théng bao cho ACB vé sy
thay d6i dia chi hop thu dién tir, s6 dién thoai di dong, s6 dién thoai cd dinh. ACB sé& khong chiu
trach nhiém vé nhirng thiét hai do hiu qua cta viéc Chu thé khong gii thong bao vé su thay doi
trén.

All exchange information, documents, transaction invoices, notifications on information relating
to the Cardholder shall be notified to the Cardholder by ACB in one of the following forms:
publishing on ACB s official website, sending emails or messages (SMS), calling the Cardholder
via the cell phone or landline telephone number registered with ACB, push notification on ACB
ONE application. The Cardholder must notify ACB of the changes of the email address. ACB will
take no responsibilities for losses and damages if the Cardholder fails to notify the prescribed
changes.

Moi van ban, tai li¢u giao dich dugc coi la Chu thé da nhén:

Any transaction documents, materials shall be deemed to have been received by the
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16.5.

16.6.

Cardholder:

16.4.1. Trong vong 07 (bay) ngay tinh tir ngay giri di (theo dau buu dién di), néu g bang
thu dén dia chi da dang ky trén hop dong; hoac
Within 07 (seven) days since the date of sending (based on the postmark) via
mailing, in case of mailing to the address stated on an agreement with ACB; or

16.4.2. Vao ngay gui di néu giri bang fax; hodc
On the date of sending via fax; or

16.4.3. Vao ngay ACB giri néu giri thong qua hinh thirc tin nhin/thu dién tir (email) tu dong,
dién thoai tryuc ti€p; hoac
On the date of sending automatic SMS/email, of telephoning by ACB; or

16.4.4. Tir thoi diém Chu thé/Nguoi thay mét chii thé nhan thong béo tai dia chi di dang ky
theo hop dong trong trudng hop gui thong bao truc tiép; hodc
At the time the Cardholder/Person acting on behalf of the Cardholder receives
notification in-person at the address registered in the agreement; or

16.4.5. Vao ngay cong bd trén website chinh thirc ciia ACB va/hodc cic website khac cia
ACB hoac qua ting dung ACB One; hoac
On the date of publishing the transaction documents and materials on ACB official
website and/or other ACB websites or on ACB ONE app; or
16.4.6. Vao ngay ACB thuc hién thong bao cong khai theo hinh thirc khac.
On the date ACB publicly discloses in other forms of communication.
Chu thé co trach nhiém bao mat nhirng thong tin lién quan dén thé dugc ACB giri cho Chu thé
thong qua nhén tin, goi dién thoai, fax, thu dién tir (email), buu di€n hodc gui truc tiép. Chu thé
chiu trach nhiém moi thiét hai va bdi thuong thiét hai cho ACB va/hoic bén thir ba (néu c6) do
Chu thé hodc ca nhan duoc ty quyén st dung thé dé 16 nhitng thong tin nay.
The Cardholder is responsible for keeping the confidentiality of card information sent by ACB to
the Cardholder via messages, telephone, facsimile, email, post or in person. The Cardholder takes
responsibilities for all damages and will compensate ACB and/or the third party (if any) in case
that the Cardholder or authorized person reveals such information.
Bit cit thong bao, xac nhan, dé nghi, yéu cAu nao cta Chu thé vdi ACB va/hodc véi Bén thir ba
¢6 lién quan phai dugc thyc hién bﬁng van ban, Chu thé phai ky tén, dong dau gtii cho ACB va
dugc ACB x4c nhén vé viéc dd nhan van ban. Tuy nhién, ACB c6 thé (nhung khéng bdt budc)
chép nhén va thuc hién cac yéu cau do thong qua fax, dién thoai hay email ma ACB tin rﬁng do
chinh Chii thé dua ra hay uy quyén mic du nhitng yéu cau hay thong tin d6 c6 thé khong duoc
Chu thé dua ra hay uy quyén.
Any notifications, confirmations, offers, requests of the Cardholder toward ACB and/or for a
relevant third party must be in document, signed, sealed and sent by the Cardholder to ACB and
confirmed to be received by ACB. However, ACB is entitled (but not obliged) to accept and
perform the requests sent through facsimile, telephone or email that are believed to be made or
authorized by the Cardholder although the requests may not be made or authorized by the
Cardholder.

PIEU 17: LUAT PIEU CHINH - GIAI QUYET TRANH CHAP

_\_\_\-H_'“ -
... ARTICLE 17: GOVERNING LAW - DISPUTE SETTLEMENT
e
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Ban DKDK nay duoc didu chinh béi Quy dinh cua Phap luat Viét Nam, Quy dinh quéan 1y ngoai
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17.2.

17.3.

17.4.

17.5.

17.6.

—

-
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héi va Quy dinh vé hoat dong thé Ngan hang va Quy dinh cia ACB.
These T&C is governed by Vietnamese law, regulations on foreign exchange control and on bank
card activities, and ACB’s regulations.

Trong qua trinh thyc hién Ban DPKDK nay, néu co tranh chap, cac bén s& thoa thuan, thuong
luong. Trudng hop khong thé giai quyét bang théa thuan, thuong luong thi tranh chip s& do Toa
4n nhan dan c6 tham quyén tai Viét Nam giai quyét.

Any conflicts arising during the performance of these T&C will be discussed and negotiated by
the parties. Where it cannot be settled by discussions or negotiations, the disputes shall be settled
by the competent People’s Court in Vietnam.

Néu bét ky mot hay nhiéu diéu khoan va diéu kién ctia Ban DPKPK nay hay bat ky phan nao cia
Ban DKDK nay trd nén khong hop 1¢, khong gia tri hodc khong thé thi hanh theo bét ky luat ap
dung trong bat ky pham vi quyén han nao thi n6 s& khéng anh huong dén tinh hop phép, hiéu luc
va thi hanh cta nhing diéu khoan va diéu kién con lai ciia Ban PKDK nay & pham vi quyén han
d6 va/hoic bat ctr pham vi quyén han nao khéc.

Where one or multiple provisions or any parts of these T&C becomes illegal, invalid or
unenforceable under any applicable laws within any jurisdiction; the legality, validity and
enforceability of the remaining provisions of these T&C must not be affected within such
jurisdiction and/or any other jurisdictions.

Viéc chua hodc chdm tré thyc hién quyén han va nghia vu cia ACB theo nhu Ban DPKPK nay s&
khong duogc coi nhu 13 tir bo toan bd hay mot phin quyén han va nghia vu ciia ACB trir khi ACB
¢6 thong bao bang vin ban vé su khude tir quyén han va nghia vy ctia minh.

No delay or failure of ACB to execute its rights and obligations under these T&C will be a waiver
of ACB rights and obligations in part or in whole, unless there is ACB s written notification about
waiver of its rights and obligations.

Truong hop Chu thé va/hodc Bén bao dam vi pham nghia vu thong bao vé su thay ddi dia chi tru
s0, thuong tru, dia chi tam tra, noi cu trd méi theo quy dinh tai Piéu 16 Ban PKPK nay va/hodc
d3 gach tén khoi ho khau va/hodc xudt canh qué sau thang ma khong théng bao dia chi, noi cu tri
moi, Cha thé va/hodc bén bao dam dugc xem la giéu dia chi nham trdn tranh nghia vu tra no.
Trong truong hop nay, dia chi tru sd/noi cu tra néu tai vin ban nay, tai hop déng bao dam la dia
chi tru sé/noi cu tra cudi cung cia Chu thé va/hodc bén bao dam. ACB duoc quyén yéu cau Toa
An xét xir meg mat, Chu thé va/hoac bén bao dam ch?ip nhan viéc Toa xét xir vu an V'Zing mit, ké
ca trudng hop khong 14y duoc 10 khai ciia Chu thé va/hodc bén bao dam.

If the Cardholder and/or the Guarantor violates the obligation of notifying changes of new
headquarters, permanent, temporary, residential addresses as prescribed in Article 16 of these
T&C and/or has his/her name removed from the household registration book and/or exits the
country for more than six months without informing new address(es), the Cardholder and/or the
Guarantor is deemed to hide the addresses in order to avoid the payment obligation. In this case,
the headquarters/residential addresses specified in this document, Collateral agreements will be
the final residence of the Cardholder and/or the Guarantor. ACB has the rights to request a trial
in absentia by the Court, the Cardholder and/or the Guarantor agrees to the trial in absentia by
the Court regardless of no testimony of the Cardholder and/or the Guarantor.

Truong hop Toa an budc Chu thé va/hoac bén bao dam phai tra ng, Chu thé va’hoac bén bao dam
phai chiu an phi theo quy dinh cta phap ludt va chiu moi chi phi phat sinh ctia ACB trong qua
trinh khoi kién bao gdm: chi phi di lai, phi lut su (trweong hop thué ludt si).

In case the Cardholder and/or Guarantor is forced to make loan repayments by court, the
Cardholder and/or Guarantor will cover court fees under laws and regulations and other fees
\_\

\_\
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incurred by ACB during the trial including: travel cost, attorney fees (in case of hiring a lawyer).

S

PIEU 18: QUY PINH XU LY DU LIEU CA NHAN

ARTICLE 18: REGULATIONS ON PERSONAL DATA PROCESSING

18.1. Tuy theo timg dich vu cu thé, trong timg thoi diém cu thé, theo quy dinh phap luat, quy dinh cia
ACB, ACB s& xir Iy mot/mot sd/tat ca cac dit liéu ca nhan (ciia Chi Thé va/hodc ciia Chil thé dir
liéu khac do Chu Thé cung cip) sau:

Depending on each specific service, from time to time, under laws and regulations, as well as
ACB’s regulations, ACB will process some/all personal data (of the Cardholder and/or Other
Data Subject provided by the Cardholder) as follows:
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a. Dirliéu ca nhin Co ban

Basic Personal Data

(i)

(i)

(iii)

(iv)

(v)

(vi)

Ho, chit dém va tén khai sinh, tén goi khac (néu c6);

Family name, middle name and given name on the birth certificate and other names
(if any);

Ngay, thang, nam sinh; ngay, thang, nim chét hodc mét tich;
Date of birth, death or going missing;

Gidi tinh;

Gender;

Noi sinh, Quéc tich;

Place of birth, nationality;

Dia chi thuong trh, tam trd, lién hé;

Permanent, temporary, contact address;

Tinh trang hon nhan;

Marital status;

(vii) Thong tin v& mbi quan hé gia dinh (cha me, con céi, vg chdng,...), thong tin vé nguoi

dai dién/giam ho;
Information about the individual’s family relationship (parents, children, spouses,
etc.), information about the representative/guardian;

(viii)So ching minh nhan dan/can cude cong dan/ thé can cudc, so dinh danh ca nhan, so

(ix)

(x)

ho chiéu, sé gidy phép 1ai xe, s6 bién s6 xe, s ma sd thué ca nhén, s6 bao hiém xa
hoi, s6 thé bao hiém y té va cac thong tin c6 lién quan (vi du: théng tin qud trinh njp
thué, thong tin chi trd/thu hwéng bdo hiém...) hodc logi gidy to tiy thén, ngay,
thdang, nim cdp, thoi han sir dung.

I.D. number, 1.D. Card number, personal identification number, passport number,
driver’s license number, vehicle license plate, taxpayer identification number, social
security number, health insurance card number and other related information; (for
example: tax filing history, insurance payment/benefit information), or type of
identification document, date of issuance, and expiration date.

S6 dién thoai;

Phone number;

Théng tin vé tai khoan sb, bao gém ca dia chi thu dién tir, fax, cac tai khoan trén moi
truong s, théng tin khac co lién quan;

Information regarding digital identity, including email address, fax number, digital
accounts, other related information;
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(xi) Thong tin vé giao dich ngan hang tai ACB hoic thong qua hé thong ciia ACB va/hoic
cac hé thong co két ndi voi ACB nhu: s6 tai khoan, tén tai khodn va giao dich ngan
hang phat sinh thong qua viéc st dung may POS, may ATM ctia ACB hoac ATM cua
cac ngan hang khac hoidc thong tin giao dich trén kénh s cua tai ACB (loai thiét bi,
hé diéu hanh, loai trinh duyét, cai dat trinh duyét, dia chi IP, cai dat ngdn ngir, ngay/gid
két ndi v&i website, ACB ONE va cac thong tin lién lac k¥ thuat khac); thong tin bén
thu hwéng trong giao dich thanh todn khéong diing tién mdt (tén, sé higu tai khodn
thanh toan).

Information about banking transactions at ACB or through ACB’s system and/or other
systems linking with ACB’s system such as: account numbers, account’ name and
transactions at POS, ATMs of ACB or of other banks or transaction information on
digital channels of ACB (type of devices, operation system, browsers, browser
settings, IP addresses, language settings, date/time accessing websites, ACB ONE and
other technical contact information); beneficiary information in cashless payment
transactions (name, payment account number).

(xii) Dit liéu phan anh hoat dong, lich sir hoat dong trén khong gian mang; dit liéu vé vi tri
duoc xac dinh qua dich vu dinh vi;
Data reflects activities and history of activities in cyberspace; personal location
identified via positioning services;

(xiii)Nghé nghiép va cac thong tin khac chi tiét, lién quan dén viéc 1am; (vi du: noi lam
viéc, chirc vu, qud trinh cong tdc, tien lwong, phuc lgi, nghi phép, dao tao...).
Information about the individual’s career and other details relating to jobs; (for

example: workplace, job title, employment history, salary, benefits, leave, training,
etc.).

(xiv) Thong tin hoc vén, bang cip, chimg chi;
Information about the individual’s education, degrees, certificates;

(xv) Dt liéu tiép thi: cac mbi quan tam ddi voi quang céo; dit liéu cookie; lich st hoat dong
ctia ngudi dung trén cac nén tang sd va cac kénh giao dich chinh thirc cia ACB; phan
(g véi tiép thi truc tiép; va lua chon khong tham gia tiép thi truc tiép;
Marketing data: interest toward advertisement, cookies, activity history of users on

digital platforms and official transaction channels of ACB, reactions toward direct
marketing and choices of not participating in direct marketing;

(xVi) Théng tin téi thiéu lién quan dén théong tin ciia ngwoi khdéi tao giao dich, gom: tén
ciia nguwoi khdi tao; dia chi ding ky thwong trit hodc sé dinh danh ciia nguwoi khéi
tao.

Minimum information related to the transaction initiator, including: the name of the
initiator; permanent registered address or the initiator’s identification number
b. Dit ligu ca nhian Nhay cim
Sensitive Personal Data

(xvii) Chir ky, chit viét, bao gdm ca chir ky dién tir;
Signatures, handwriting including digital signatures;

(xviii) Hinh anh, di liéu sinh tric hoc (ddu van tay, gwong mit, mong mat...), ban ghi am,
ghi hinh Chii Thé Dir Liéu, bao gdm ca cac cudc trd chuyén ciia ACB véi Chii Thé
Dir Li¢u thong qua cac kénh lién lac cuia ACB va/hodc do ACB thyc hi¢n;
Images, biometric data (fingerprint, face, iris, etc.), audio and video recordings of the

Data Subject, including conversations between ACB and the Data Subject via contact
channels of ACB and/or made by ACB;

N
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(Xix)

(xx)

(xxi)

(xxii)

(xxiii)

(xxiv)

(xxv)

(xxvi)

Tinh trang stc khoé¢ va doi tw dwoc ghi trong hd so bénh an, khéong bao gom théng
tin vé nhom mau;
Health condition and lifestyle recorded in medical records, excluding information
about blood type;

Thong tin lién quan dén nguoén goc chung tdoc, nguon goc din toc; diac diem di
truyén dwoc thiva hwong hodc co dwegc ciia ca nhan;

Information related to racial origin, ethnic origin; inherited or acquired genetic
characteristics of the individual;

Dir ligu vé vi tri ciia cd nhin dwgc xdc dinh qua dich vu dinh vi;

Location data of the individual determined through positioning services;

Dit li¢u cd nhén khdc dwoc phdp ludt quy dinh la dic thit va can cé bién phdp bio
mdt can thiét;

Other personal data as prescribed by law that is considered sensitive and requires
appropriate security measures;

Théng tin khdch hang ciia té chirc tin dung, chi nhdnh ngan hang nwéc ngodi, to
chikc cung ikng dich vu trung gian thanh todn, cdc té6 chivc dwoce phép khic, gom:
thong tin khac vé dinh danh khdch hang theo quy dinh cuia phap ludt, thong tin vé
tai khodn, thong tin vé tién givi, thong tin vé tai sin giki, théng tin vé giao dich,
thong tin vé t6 chirc, cd nhdn la bén bio dim tgi to chikc tin dung, chi nhdnh ngin
hang, té chirc cung teng dich vu trung gian thanh todn;

Customer information of credit institutions, foreign bank branches, payment
intermediary service providers, and other authorized organizations, including: other
identification information of customers as prescribed by law, account information,
deposit information, asset custody information, transaction information, and
information about organizations or individuals acting as guarantors at credit
institutions, foreign bank branches, or payment intermediary service providers.

Quan diém chinh tri, quan diém ton gi&o;
Political views and religious beliefs;

Thong tin vé tai chinh (vi du: thu nhép, chi phi va/hoic lich sir tin dung, thong tin
thué), tai khoan, tai san giri, tién gii theo Quy Pinh Phdp Ludt;

Financial information (e.g., income, expenses and/or credit history, tax information),
accounts, deposited assets, and deposits as prescribed by law;

Théng tin vé thugc tinh vt 1y dic diém sinh hoc riéng ciia cd nhan, div liéu vé tji
pham va hanh vi pham toi dwoc thu thdp, luu triv boi cdc co quan thuc thi phap ludt,
Information regarding the physical attributes and unique biological characteristics of
an individual, as well as data on criminal records and criminal behavior collected
and stored by law enforcement authorities;

(xxvii) Cac théng tin khéac c6 lién quan (bao gém ca dir lidu ca nhan nhay cam theo quy dinh

phap ludt) ma co anh hudng tryc tiép/gian tiép hodc phat sinh tir/lién quan dén viéc
xac 1ap quan hé cung cip san pham, dich vu hodc quan hé lao dpng hodc quan hé
phép Iy khac giita ACB véi Chii Thé Dir Liéu;

Other relevant information (including sensitive personal data as specified by laws and
regulations) that directly/indirectly affects or arises from/relates to the establishment
of partnership for providing products, services or an employment relationship or other
legal relationships between ACB and the Data Subject;
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(xxviii) Théng tin téi thiéu lién quan dén théong tin ciia nguwoi khéi tao giao dich, gom: sé
vi dién tir hodc so tai khodn ciia ngwoi khéi tao; sé tham chiéu giao dich (khi khong
co tai khodn).

Minimum information related to the transaction initiator, including: the e-wallet

number or account number of the initiator; the transaction reference number (when
no account is available).

18.2. Cung cép dir li¢u c4 nhén ciia Bén thir ba
Provision of personal data of the Third Party

a) Bang vin ban nay, Cha Thé cam doan va bao dam:
By accepting these T&C, the Cardholder represents and warrants:

i. Chu Thé da giai thich cho Chu thé dit liéu (nhitng nguoi duoc liét ké sau day) rang dir
liéu ca nhan ctia ho dugc chia sé, xir Iy cho/bdi ACB;
The Cardholder has informed the Data Subjects (as listed herein) that their personal
data has been shared and processed to/by ACB;

ii. i co sy uy quyén/chip thuan/dong ¥ ctia nhitng Chu thé dit liéu vé viée chia sé, xir Iy
dir liéu c4 nhan theo quy dinh phap luat.
The Cardholder has obtained the authorization/approval/consent of Data Subjects
about the sharing and processing of their personal data under laws and regulations.

b) Trong pham vi ndi dung nay, Chii thé dit liéu bao gdm nhung khong gidi han: vo/chong,

cha/me, con, anh/chi/em, dng ba ndi/ngoai, cd/di/chu/bac, ban bé, bén thu huong, nguoi
thira ké theo phéap luat, ngudi quan 1y, bén duge Gy quyén, ddi tac, bén bao dam, ngudi phu
thudc, nguoi dai dién, ké toan truong, chu s hiru, ) dong, nguoi lao dong, nguoi li€n hé
va/hodc ca nhan khac cua va/hoidc lién quan dén ngudi cung cip.
Within the extent of this clause, the Data Subject could be, including but not limited to: a
spouse, parent, child, sibling, grandparent, aunt, uncle, friend, beneficiary, legal heir,
manager, authorized person, partner, guarantor, dependent, representative, chief
accountant, owner, shareholder, employee, contact person and/or other individual of
and/or relating to the provider.

18.3. Muc dich xir ly dir liéu ¢4 nhan
Purpose of personal data processing

ACB c6 thé thu thap, xir Iy va chia sé dit liéu ¢4 nhan ciia Chii Thé Dir Li¢u cho cac muc dich tuan
thii quy dinh phép luat, kinh doanh, van hanh, quan 1y, hoat dong ciia ACB, ching han nhu:

ACB is entitled to collect, process and share personal data of the Data Subject for purposes of the
compliance with laws and regulations, business, operation, management, activities of ACB such
as:

a) Duy tri chét lugng, phat trién va cung cip cac tién ich, san pham hodc dich vu tai chinh,

ngan hang, bdo hiém (do ACB cung cip hodc thong qua ACB), bao gom nhung khong
gioi han o:
Maintain quality, develop and provide financial, banking, and insurance utilities, products,
or services (provided by ACB or through ACB), including but not limited to:
(i) Cdc hoat dong Ngin Hang theo Quy Dinh Phdp Ludt.

T Banking activities in accordance with applicable laws;

. ‘ (ii) Cdc hoat dpng bio hiém thong qua ACB.

; Insurance activities through ACB;
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(iii) Viéc nghién civu, lip ké hoach va phén tich thong ké cho cdc muc dich phat trién
hodc cdi thién sin pham, dich vu, bao mgt, chit lwong dich vu, chién luoc quing
cdo hoic cdc chién lwgc khdc ciia ACB.

Research, planning, and statistical analysis for purposes of developing or improving
products, services, security, service quality, advertising strategies, or other strategies
of ACB.

b) Lién lac voi Chu thé dit liéu, bao gom cung cap cho Chu thé dit liéu thong tin cap nhat vé
céc thay doi ddi voi san pham, dich vu va tién ich (do ACB cung cap hoic théng qua ACB)
bao gf”)rn moi stra ddi, bd sung, mo rong, dinh chi va thay thé hodc d6i véi cac san phém,
dich vu va tién ich do; thu thdp y kién cta Chu thé dit liéu thong qua cac cudc khao sat.
Contact the Data Subjects, included provide the Data Subjects with update on products,
services and utilities (offered by ACB or through ACB) including any amendments,
supplements, extensions, suspensions and replacements to such products, services and
utilities; gather opinions of the Data Subjects via surveys.

C) Qudn ly co sé ha ting, hoat dpng kinh doanh ciia ACB v tudn thii cdc chinh sdch va
thii tuc ndi bo ciing nhw cac Quy Dinh Phap Ludt,

Manage ACB’s infrastructure and business operations, and ensure compliance with

internal policies and procedures as well as applicable laws and regulations;

d) Giai quyét, diéu tra, tra sodt hodc phan hoi bat ky khiéu nai hodc tranh chép nao ciia Chu
thé dit lidu hodc 6 lién quan dén Chu thé dit liéu.

Settle, investigate, review, or respond to any disputes or disputes of the Data Subjects or

relating to the Data Subjects.

€) Nhdn biét Khdach hang, xdc minh thong tin nhén biét khdch hang nhim muc dich cung cp
cac phuong tién/san pham/dich vu ctia ACB fodc phuc vu cong tac tuyén dung nhan si;
Identifying Customers and Verifying Customer Information for the Purpose of Providing
ACB'’s Facilities/Products/Services or Serving Recruitment Activities;

f) Kiém tra lich si tin dung, hodc thAm dinh khach hang theo cac quy dinh phap luat.

Check credit history or evaluate borrowers in accordance with laws and regulations.

9) Chém diém, xép hang tin dung, ddnh gid théng tin tin dung, ddnh gid mirc dp tin nhigm
vé tin dung ciia Chii Thé Di# Ligu;

Credit scoring, credit rating, assessment of credit information, and evaluation of the

creditworthiness of the Data Subject;

h) Tudn thii tit cd cdc vin bin quy pham phdp ludt, ludt, quy dinh, quy tic, cong van, chi
thi, Iénh, hwong din vi/hodc yéu cau hign hanh tiv bit ky co quan c6 thim quyén dia
phuwong hodic nwéc ngodi nao, bao gom co quan qudn Iy, chinh phii, thué va thuwe thi
phdp ludt hodc cdc co quan cé thim quyén khdc;

Compliance with all applicable legal instruments, laws, regulations, rules, official letters,

directives, orders, guidelines, and/or requirements issued by any competent local or

foreign authority, including regulatory bodies, government agencies, tax authorities, law
enforcement, or other competent authorities;

i) Giam sat cac san pham va dich vu do ACB cung cap hoic cung cip thong qua ACB.
Monitor products and services provided by ACB or offered through ACB.

j) Tao, didu chinh va duy tri cac mé hinh lién quan dén tin dung va rai ro.

Create, adjust and maintain models relating to credit and risks.

k) Béo céo tai chinh, bao cdo theo quy dinh, bdo cdo quan 1y, quan 1y rui ro (bao gdm gidm

., sat riii ro tin dung), muc dich kiém toan va luu giit ho so.
e, Produce financial statements, statutory reports, management reports and manage risks
S \\ (including assessing credit risk) for the purposes of audit and filing.
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Lién quan dén viéc thuc hién cac nhiém vy va nghia vu ciia ACB khi lam viéc vé6i tu vin
phap 1y, tu van tai chinh; hodc tuan thi hop dong gittra ACB va bén thir ba khac.

Perform tasks relating to the responsibilities and obligations of ACB in case of legal
consultancy, financial consultancy; or performance of agreements between ACB and other
third party.

m) Quan 1y cac loi ich hodc quyén lgi lién quan dén mbi quan hé cia ACB vé6i v6i Chii Thé

p)

Q)

Y

\

BN
%
Y
i

Dir Liéu hodc phat sinh tir viéc Chu Thé Dit Liéu tham gia vao cac sy kién, chién dich hodc
quéang cdo tiép thi ciia ACB hodc két hop voi cac Bén Thir Ba, thong qua chuwong trinh ACB
Rewards hoac cac chuong trinh tuong tu.

Manage benefits or entitlements related to ACB’s relationship with the Data Subject, or
arising from the Data Subject’s participation in ACB’s events, campaigns, or marketing
programs, including those conducted in collaboration with third parties, through the ACB
Rewards or similar programs.

Thyc hién cac giao dich chuyén nhuong, chuyén giao quyén, nghia vu theo nhitng Hop
ddng/thoa thuan giita Chi Thé Dir Liéu va/hoic Bén Thi Ba véi ACB.

Execute transfer or assignment of rights and obligations under contracts/agreements
between the Data Subject and/or third parties and ACB.

Béo vé hodc thuc thi cac quyén ctia ACB, bao gém ca cac quyén lién quan dén viéc thuc
hién cac bién phép thu hdi no.

Protect or discharge rights of ACB, including rights relating to the adoption of debt
collection measures.

Phuc vu muc dich phong, chéng rira tién, phong chong tai tro khiing bé va phé bién vii
khi hity digt hang loat tudn thii cdc quy dinh vé cdm vin hodc giki cho co quan, t6 chirc,
cd nhén cé tham quyén theo quy dinh phdp ludt trong tirng thoi ky;

For the purpose of preventing and combating money laundering, terrorist financing, and
the proliferation of weapons of mass destruction, in compliance with applicable sanctions
regulations, or for submission to competent authorities, organizations, or individuals as
required by law from time to time.

Theo bit ky muc dich nao khdc ma Ngin hang thong bdo cho Chii thé div liéu, vao thoi
diém thu thip dit liéu cd nhin cia Chii thé dii ligu hodc truwée khi bit dau xir Iy lién
quan hodc theo yéu cau khdc hodc dwoc ludt hign hanh cho phép;

For any other purpose notified by the Bank to the Data Subject at the time of collecting the
Data Subject’s personal data or prior to commencing the relevant processing, or as
otherwise required or permitted by applicable law;

Cung cdp cdc théng tin téi thiéu lién quan dén giao dich iiy nhiém chi, chuyén tién (qua
TKTT hodc khong qua TKTT), hodc thanh todn thwe hién tai ACB theo yéu cdu ciia to
chirc cung wrng dich vu thanh todan phuc vu bén thu huwong;

To provide the minimum information related to remittance transactions, fund transfers (via
payment accounts or otherwise), or payments executed at ACB as requested by the payment
service provider serving the beneficiary;

Thuee hign thong bdo véi Trung tam Théng tin tin dung Quoc gia Vigt Nam vé vige Ngwoi
ky phdt séc di ky phdt séc khéng dii khd néng thanh todn va vé viéc séc bi mit;

To notify the National Credit Information Center of Vietnam regarding the issuance of
dishonored checks by the drawer and any cases of lost checks;

Cung cdp théng tin theo yéu cdu té chirc tai chinh la bén thu hwéng hodc té chirc tai
chinh trung gian theo quy dinh phap ludt;

To provide information upon request by the beneficiary financial institution or
intermediary financial institution in accordance with applicable law;
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U) Thuc hign cdc hoat dpng khdc lién quan dén vigc kinh doanh, vin hanh, qudn Iy, hoat
dong ciia ACB;

To carry out other activities related to ACB’s business, operations, management, and
activities;

V) Thue hi¢n giao dich chuyén tién giiva cdc vi dién tir hodc giiva vi dién tir véi tai khodn
dong VN hodic thé ghi ng cé gin véi tai khodn dong VN mé tai Ngdn hang, chi nhdinh
ngdn hang nwéc ngodi, to6 chirc cung ting dich vu phuc vu ngwoi khéi tao cé trach nhi¢m
cung cip cho t6 chivc cung trng dich vu phuc vu nguwoi thu hwong khi yéu cdu cdc thong
tin toi thiéu lién quan dén théng tin ciia ngwoi khéi tao giao dich, gom: tén ciia nguwoi
khdi tao, sé vi dién ti hodc sé tai khodn ciia ngwoi khdi tao; dia chi ding ky thuong trii
hodc sé dinh danh ciia ngwoi khéi tao hodc so tham chiéu giao dich (khi khéng cé tai
khodn).

To execute fund transfers between e-wallets or between e-wallets and VND-denominated
accounts or debit cards linked to VND-denominated accounts opened at banks, foreign
bank branches, or payment service providers, and to provide the minimum information
related to the originator of the transaction upon request by the payment service provider
serving the beneficiary, including: the originator’s name, e-wallet number or account
number; registered permanent address or identification number of the originator or
transaction reference number (where no account exists).

18.4. Chia sé dir liéu ca nhéin

Sharing of personal data

Nham muc dich phuc vu trdi nghi¢m ciia Chii Thé Di Liéu tai ACB, t6 chivc cung irng dich vu
thanh todn phuc vu bén thu huéng trong giao dich chuyén tién véi sw dong y ciia Chii Thé Dir
Ligu theo bit ky cdch thirc nao hodc tuin thii Quy Dinh Phdp Ludt, ACB c6 thé chia sé dir li¢u
cd nhén ciia Chii Thé Dir Liéu cho cdc Bén Thir Ba. Cu thé nhw sau:

For the purpose of enhancing the Data Subject’s experience at ACB, facilitating payment service
providers serving the beneficiary in fund transfer transactions with the Data Subject’s consent in
any manner, or complying with Legal Regulations, ACB may share the Data Subject’s personal
data with Third Parties. Specifically as follows:

a) Cac nha cung cdp san pham, dich vu cho ACB bao gém va khong gidi han & cac dich vu
cong nghé thong tin, cac dich vu marketing, khao sat thi truong, cac dich vu dao tao, va
theo quy dinh phap luat.

Product and service supplier of ACB, including but not limited to information technology
services, marketing services, market research, training services, and as required by law.

b) Trung tim Théong tin tin dung Quoc gia Vigt Nam;
National Credit Information Center of Vietnam;

) Cdc cong ty tw vin chuyén nghiép;
Professional consulting firms;

d) Cdc doi tac tai chinh, cdc té chirc tin dung, cdc cong ty trung gian thanh todn cé quan hé
tai chinh voi ACB;
Financial partners, credit institutions, and payment intermediaries that have financial
relationships with ACB;

e) Céc co quan Nha nudc co thim quyén theo quy dinh phap luat.

\ Competent state authorities under laws and regulations.
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f) Bt kp bén nao ma ACB xét thdy la can thiét vi muc dich xi 1y dit liéu cd nhan néu tai
muc dich xw ly div li¢u.
Any party that ACB deems necessary for the purpose of processing personal data as stated
in the data processing purposes.

9) Cic t6 chire tai chinh la bén thu hwéng hodc té chirc tai chinh trung gian theo quy dinh
phdp luat.
Financial institutions that are beneficiaries or intermediary financial institutions in
accordance with applicable law

h) Trong trwong hop ACB nhin dwoc yéu cau ciia co quan nha nwéc cé thim quyén vé

viéc cung cdp théng tin, bang vin bin nay, Khach Hang dong y cho ACB cung cép thong
tin, div liéu lién quan dén Khdch Hang trong pham vi va cach thirc thirc phu hop voi yéu
cdu ciia co quan nha nwéc, phit hop véi quy dinh phdp ludt.
In the event that ACB receives a request from a competent state authority to provide
information, by this document, the Customer agrees that ACB may provide information and
data related to the Customer within the scope and manner appropriate to the authority’s
request and in compliance with applicable law

Viéc chia sé dit lidu c4 nhan ciia Chi Thé Dit Liéu cho Bén Thir Ba dam bao nguyén tic va ¢ cam
két bio mat, quy trinh kiém tra, gidm sdt vé quy trinh xir Iy} di liéu: Bén Thir Ba chi sir dung dir lidu
c4 nhan can thiét cho muc dich thuc hién cac chirc nang, cong viéc ma ACB chi dinh, thué va/hodc
theo Quy Pinh Phap Luat.

The sharing of the Data Subject’s personal data with Third Parties shall ensure compliance with
principles and include commitments on confidentiality, as well as processes for inspection and
supervision of data processing. Third Parties shall only use the necessary personal data for the
purpose of performing the functions or tasks designated or contracted by ACB and/or as required by
Legal Regulations.

18.5. Quyén va nghia vu ciia Chi thé dir liéu
Rights and obligations of Data Subject

a) Chu thé dir lidu co thé yéu cau cung cip thong tin chi tiét theo cic quy dinh tai Quy dinh

xi# Iy div ligu cd nhéin nay hodc chinh sira dit liéu ca nhan cua minh do ACB ndim giir theo
quy dinh, huéng dan cia ACB. Theo Quy Dinh Phap Luat, ACB c6 thé tinh phi xtr 1y yéu
cau cung cap thong tin cia Chu Thé Dit Li¢u. Khoan phi nay phu thudc vao tinh chét va
mirc d6 phirc tap ctia yéu cau cung cp thong tin cua Chi Thé Dit Liéu. Truwong hop khong
thé chinh siva dir ligu cd nhin vi Iy do chinh ding, ACB sé thong bdo dén co quan, to
chic, cd nhén yéu cdu biét.
The Data Subject may request detailed information in accordance with the provisions of
this Personal Data Processing Regulation or request the correction of their personal data
held by ACB in accordance with ACB’s regulations and guidelines. In accordance with
Legal Regulations, ACB may charge a fee for processing the Data Subject’s request for
information. This fee depends on the nature and complexity of the Data Subject’s request
for information. In cases where personal data cannot be corrected for legitimate reasons,
ACB will notify the requesting authority, organization, or individual accordingly.

b) Chii Thé Di¥ Liéu con c6 cic quyén theo Quy Pinh Phdp Ludt sau ddy:
e The Data Subject also has the following rights under Legal Regulations:
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To be informed about personal data processing activities;

(ii) Pong y hodc khong dong y, yéu cdu rit lai sw dong ¥ cho phép xiv Iy dit liéu cd
nhan;
To consent or refuse consent, and to request withdrawal of consent for personal data
processing;
(iii) Xem, chinh sita hodc yéu cdu chinh sira dit ligu cd nhéin;
To view, correct, or request correction of personal data;

(V) Yéu cau cung cip, xéa, han ché xir ly di liéu cd nhén; givi yéu cau phin doi xir Iy
dir li¢u ca nhan;
To request provision, deletion, or restriction of personal data processing; to submit
objections to personal data processing;

(v) Khiéu nqi, té cdo, khéi kién, yéu cau béi thwong thiét hai theo quy dinh ciia phdp
ludt;
To lodge complaints, denunciations, initiate lawsuits, and claim compensation for
damages in accordance with the law;

(Vi) Yéu cau ACB thue hién cdc bién phdp, gidi phdp béo vé dit ligu cd nhén ciia minh
theo quy dinh ciia phap ludgt.
To request ACB to implement measures and solutions to protect their personal data in
accordance with the law.

¢) Cdc quyén nay sé dwoc thwe hién theo Quy Dinh Phdp Ludt cé lién quan va theo théa
thudn giira cdc bén.
These rights shall be exercised in accordance with the relevant Legal Regulations and the
agreements between the parties.

d) Nghia vu ciia chii thé dir liéu cd nhéin bao gom:

The obligations of the Data Subject include:

(i) Tw bao vé dir li¢u cd nhin ciia minh;
Protecting their own personal data;

(ii) Ton trong, bdo vé dir liéu cd nhin ciia nguwoi khdc;
Respecting and protecting the personal data of others;

(iii) Cung cdp day di, chinh xdc di liéu cd nhin ciia minh theo quy dinh ciia phdp
ludt, theo hop dong hodc khi dong ¥ cho phép xir Iy div ligu cd nhén ciia minh;

Providing complete and accurate personal data as required by law, under contract, or
when consenting to the processing of their personal data;

(iv) Chép hanh phdp ludt vé béo vé dit ligu cd nhin va tham gia phong, chong hoat
dong xdm pham dir liéu cd nhan.
Complying with laws on personal data protection and participating in the prevention
and combating of personal data infringement activities.

e) Chii thé dir liéu cd nhan khi thwc hign quyén va nghia vu ciia minh phdi tudn thii day
dii cdc nguyén tic sau diy:
When exercising their rights and obligations, the Data Subject must fully comply with the
following principles:

(i) Thuc hién theo quy dinh ciia phdp ludt; tuén thii nghia vu ciia chii thé di liéu cd

T~ nhén theo hop dong. Viéc thwe hi¢n quyén va nghia vu ciia chii thé die ligu cd
T nhén phdi nham muc dich bio vé quyén, lpi ich hop phdp ciia chinh chii thé dir

_—
S \ liéu ca nhan do;
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Act in accordance with the law and fulfill contractual obligations of the Data Subject.
The exercise of rights and obligations must aim to protect the lawful rights and
interests of the Data Subject;

(i) Khong dwoc gdy khé khan, can tré viéc thwe hién quyén, nghia vu phdp Iy ciia
bén kiém sodt div liéu cd nhan, bén kiém sodt va xir ly di¥ liéu cd nhén, bén xir Iy
dir li¢u ca nhan;

Must not cause difficulties or obstruct the exercise of legal rights and obligations of
the personal data controller, the controller and processor, or the processor;

(i) Khong dwoc xdm pham dén quyén, lgi ich hop phdp ciia Nha nwéc, co quan, to
chire, ca nhan khac.
Must not infringe upon the lawful rights and interests of the State, agencies,
organizations, or other individuals.

) Vui long lién hé véi ACB (xem phan “Thong tin lién lac” tai Piéu 14.6 bén dwéi) dé biét
chi tiét vé cach Chii Thé Dir Ligu c6 thé yéu cau quyén truy cdp, chinh sira hodc thuc
hign cdc quyén ciia minh déi véi viéc xir Iy dit liéu cd nhin ciia Chii Thé Dii Ligu va cdc
chi phi c6 lién quan.

Please contact ACB (see “Contact Information” in Clause 14.6 below) for details on how

the Data Subject may request access, correction, or exercise their rights regarding the
processing of their personal data and any related costs.

9) Chii Thé Dit Ligu tw bio vé dit ligu cd nhén ciia minh; ton trong, béo vé div ligu cd nhén
cua ngwoi khac.
The Data Subject shall protect their own personal data and respect and protect the personal
data of others.

h) Cung cip ddy dii, chinh xdc div liéu cd nhdn cho Chiing Téi theo Chinh sdch béo vé dir
liéu cda nhan nay.
Provide complete and accurate personal data to Us in accordance with this Personal Data
Protection Policy.

18.6. Trwong hop Chii Thé Dit Liéu c6 bit ky cdu héi nao lién quan dén Cic diéu ki¢n giao dich
chung vé bdo vé dir liéu cd nhin, Chii Thé Div Liéu vui long lién hé véi Chiing Toi dé dwoc
hwong dén, gidi thich vé cic ni dung trén:

- Tai bt ky Chi nhanh/Phong giao dich nao ciia Chiing Toi; hodc

- Goi dién thoai cho Chung Toéi theo thong tin sau: (028) 38 247 247 hodc 1900 54 54 86
If the Data Subject has any questions related to the General Terms and Conditions on
Personal Data Protection, the Data Subject is kindly requested to contact Us for guidance
and clarification on the above contents:

- At any of Our branches/transaction offices; or

- Bycalling Us at: (028) 38 247 247 or 1900 54 54 86.

18.7. ACB dugc mién trir trach nhiém khi xay ra thiét hai dbi voi dit liéu dugc bao vé tai ACB trong
truong hop xay ra su kién bat kha khang hodc cac truong hop mién trach nhiém khac theo quy
dinh phap luét va/hodc thda thuan giita cac bén trong tung thoi ky.

ACB shall be exempted from legal liability for damage to data protected at ACB due to force
majeure events or other events as regulated by laws and/or by agreements between the parties
from time to time.

— 18.8. Truong hop dit liéu khong thé x6a/hity/han ché xtr Iy/han ché str dung theo yéu cau cta khach
N hang vé6i Iy do ACB can dam bao tuén thi quy dinh phap luat thi viéc xir Iy, str dung va luu trix
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dir liéu nay dugc thuc hién theo quy dinh phap ludt, quy dinh/chinh sdch ctia ACB trong tung
thoi ky.

In cases where data cannot be deleted, destroyed, restricted from processing, or restricted from
use as requested by the customer, for the reason of compliance with the laws, the processing,
use, and storage of such data shall be carried out in accordance with the laws, regulatiosns, and
policies of ACB as applicable from time to time.

PIEU 19: NGON NGU
ARTICLE 19: LANGUAGE

19.1.

19.2.

Ngén ngit chinh sir dung trong Gidy dé nghi kiém hop dong phét hanh va sir dung Thé tin dung,
Ban DKPK va cic vin ban, tai liéu lién quan giita ACB va Chu thé va bén bao dam 1 tiéng Viét.
The primary language used in the Agreement on credit card opening and use, these Terms and
Conditions and relevant documents and materials made between ACB and the Cardholder and
the guarantor must be Vietnamese.

Trong trudng hop co bén nudc ngoai tham gia, cic bén co thé thoa thuan sir dung tiéng nude
ngoai thong dung kém theo ban tiéng Viét. Trong trudng hop c6 méau thuan vé ndi dung giita ban
tiéng Viét va ban tiéng nudc ngoai thi ban tiéng Viét ¢6 gia tri st dung.

In cases where there is a foreign party, the parties may negotiate to use a common foreign
language together with Vietnamese. In case of any discrepancies between the Vietnamese
original and the foreign language original, the Vietnamese original will prevail.

PIEU 20: CAC THOA THUAN KHAC
ARTICLE 20: OTHER PROVISIONS

20.1.

20.2.

20.3.

20.4.

20.5.

\

Chu thé dong y d& Ngan hang, hay bat ky co quan, ca nhan khac duoc quyén cung cap thong tin
vé Chu thé theo yéu cau cia ACB vio bét ctr lic nao ma khong can sy dong v ciia Chu thé.

The Cardholder agrees that ACB or any other organizations, individuals are entitled to provide
the Cardholder’s information at ACB’s request anytime without the consent of the Cardholder.
Chu thé khong dugc chuyén nhugng thé cho bat ky bén thi ba nao khac.

The Cardholder has no rights to transfer the card to any other third party.

Viéc ty quyén thye hién cac nghiép vu thé do ACB quy dinh phai dugc thuc hién tai ACB hoic
dugc chimg nhan boi co quan c6 tham quyén theo quy dinh phép luat.

The authorization on performing card queries under ACB’s regulations must be performed at
ACB or verified by the competent state authorities under laws and regulations.

Tt ca cac thong bao (néu c6) vé viée thay ddi bit ky diéu kién, diéu khoan nao cua Ban PKDK
nay do ACB thong bao cho Chu thé theo cac hinh thirc dugc quy dinh trong Ban DPKDK nay sé
tro thanh mot bo phan khong thé tach roi cua Ban DPKDK nay.

Any notification (if any) of changes to these T&C sent by ACB to the Cardholder in the forms
specified in these T&C will become an integral part of these T&C.

Trudng hop Chu thé va bén bao dam (néu c6) khong thuc hién hodc thuc hién khéng dung nghia
vu tra no thi ngoai cac bién phap xtr Iy dé thu hdi ng theo quy dinh hoic theo Ban DPKPK nay thi
ACB c¢6 quyén thong bao cong khai ké ca trén cac phuong tién thong tin dai ching, cung cp
thong tin cho bén thir ba, cac td chirc, ca nhan co6 lién quan dén Chu thé va bén bao dam (theo
nhan dinh cia ACB) vé viéc vi pham nghia vu trd ng ctia Chi thé va/hodc Bén bao dam. ACB
hoan toan khong phai chiu trach nhiém ddi v6i bat ky phuong hai nio t6i danh du, uy tin cia Chi
thé, bén bao dam khi thuc hién cac bié€n phap néu trén.
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In case the Cardholder and the Guarantor (if any) fail to fulfill or incompletely fulfill their
repayment obligations, besides the measures of debt recovery under these T&C, ACB has the
rights to publish, including on media, provide the prescribed fact to the third party, organizations
and individuals related to the Cardholder and the Guarantor (based on ACB’s assessment) With
violations of repayment obligations of the Cardholder and/or the Guarantor. ACB takes no
responsibilities for any harm or damage on the reputation and prestige of the Cardholder and
the Guarantor when carrying out the aforementioned measures.

Céc vian ban chinh sira, bd sung Ban PKDK nay va cac tai liéu kém theo (néu c6), cac thoa thuan,
dé nghi thay ddi bién phép bao dam, tai sdn bao dam l1a mot by phén khong tach roi cua Ban
DKDK nay va rang budc trach nhiém ddi véi cac bén.

Amendments and additions to these T&C and attachments (if any), agreements, requests on
changing security and secured assets must be an integral part of these T&C and legally binding
on the parties.

Hop dong bao dam, cic ban thoa thuan vé viéce sira d6i, bd sung Hop dong, Ban DKDK nay, cac
tai liéu kém theo (néu co) 1a mot bo phan khong thé tach roi ciia Ban DPKPK nay va rang budc
trach nhiém di véi cac bén.

The Collateral agreement, amendments and additions to the Collateral agreement, these T&C
and its attachments (if any) must be an integral part of these T&C and legally binding on the
parties.

Nhing ndi dung khong quy dinh trong Ban PKDPK nay s€ dugc ap dung theo quy dinh phap luat,
cac quy dinh va quy ché khac cua ACB, cac thoa thuin cam két giira Chu thé va ACB.
Provisions that are not regulated in these T&C will be compliant with laws, ACB’s regulations
and policies, and arrangements and commitments between the Cardholder and ACB.
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